
Online Community  
Portal FAQs

1. Where can I get access to have a look?
To organise a demo of the tool, please click here. 

2. The tool can help advance the 
stakeholder engagement and 
environmental approvals process,  
but how does it help the project 
progress to completion quicker?
Insufficient community engagement can cause delays 
and cancellations across the project lifecycle. The 
Online Community Portal is a solution that delivers 
new ways for community members to understand, 
visualise and assess the nature and scale of projects 
and developments. Because interactions via the 
platform occur in real-time, project stakeholders can 
proactively evaluate feedback and provide solutions as 
soon as possible; allowing projects to more efficiently 
mitigate the risk of community opposition causing 
delays and cancellations. 

3. What are the advantages of a digital 
stakeholder engagement process?

 — In a post-COVID world where face-to-face 
meetings are no longer the norm, this tool brings 
resilience to any community engagement approach 
so projects can continue delivering and engaging 
with communities in a dynamic, transparent and 
safe manner.

 — It presents highly technical information in an 
easy to understand visual format, and it allows 
users to pinpoint areas of interest including their 
home or community assets of interest.

 — It’s easier and cheaper to update across the life of 
the project.

 — The tool’s online capabilities enable the reach of 
stakeholder engagement activities to be widened 
by making it more approachable for all people 
including those with disabilities. Our in-built 

translation feature offers the ability to reach non-
English speaking community members as well.

 — It’s less confronting than ordinary meetings  
and more in line with modern expectations.  
Plus, members can interact with the tool and 
project information at a time that suits them.

 — If you still prefer face-to-face interactions, this tool 
can support those needs by providing real-time 
project updates and act as a support mechanism 
to bring project proponents and communities 
together to solve infrastructure challenges.

 — The platform is always on and readily available  
24 hours a day, 7 days a week.

 — It helps to highlight project benefits, showcase 
end-user outcomes and clearly demonstrate the 
positive impacts of the project.

4. Does this replace the traditional 
Environmental Assessments?
No, the Online Community Portal aims to enhance 
the traditional environmental assessment and 
stakeholder engagement processes. 

5. Can a member of the community 
provide feedback on a particular 
element of the project using this tool?
Yes. This is one of the main features of the  
tool. The Online Community Portal has several 
mechanisms that the community can use to ask 
questions directly to our stakeholder engagement 
experts. They can register their questions through a 
feedback form, utilise the live chat functionality or 
book an appointment for a one on one consultation.

6. Is there more information available?
Yes, please download our brochure or get in contact 
with one of our specialists by clicking here.
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