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OUR ACTIVITIE S DURING 2018 
INCLUDED :

We are committed to building 
an inclusive culture, where the 
contribution that all individuals 
can bring to WSP is respected 
and valued. I’m pleased to report 
our own people scored us 94% for 
‘Diversity & Inclusion’ in our 2018 
employee survey, against a UK 
Industry average of 86%. 

We have continued our progress 
towards achieving our deep-held 
commitment to becoming carbon 
neutral by 2025.  We’ve tackled 
this challenge with multiple 

measures, including applying a 
surcharge for domestic flights 
that is channelled into charitable 
donations, and ensuring we use 
cars with lower emissions.

Efforts are paying off 
- electricity and gas 
consumption fell by around 

14% across our UK offices in 2018, 
while total carbon emissions 
continued to fall year-on-year. 

By acknowledging that our 
collective future will be different 
from today, our Future Ready 
programme organises our efforts 
so that our designs and advice are 
not only appropriate for today’s 
requirements, but also fit for the 
future.  In 2018 we published a 
WSP Global Cities Index, which 
provides insights about how 
cities are preparing for a future 
shaped by changing demographics, 
urbanisation and climate change.

We continue to provide support to 
humanitarian agencies RedR, Article 
25, Cameroon Catalyst and Water 
Aid on a voluntary or pro bono basis, 
as well as direct donations.

I’m delighted with the awards in this 
report, which highlight our people’s 

pride and responsibility in delivering 
quality for the communities where 
we live and work. 

For example, accolades scooped by 
the Much Wenlock Flood Alleviation 
scheme included the ‘sustainability’ 
award at the Environment Agency’s 
Project Excellence Awards 2018. 
The project involved constructing 
flood storage ponds on a Site of 
Special Scientific Interest to control 
water drainage during heavy rain, 
reducing downstream flooding. 

I’m proud of the energy and 
commitment shown by our people, 
and I invite you to look through our 
report to see how this enthusiasm is 
translating into making a positive 
difference for our clients, and 
communities.

Message from our CEO
I’m delighted to share our 2018 report on how we are performing with respect to our sustainability 
goals.  Our reporting shows how we are living our purpose: helping clients realise the benefits 
of a sustainable, low carbon economy; considering social needs to deliver better connected 
communities and enhanced quality of life; leading by example to encourage our people to embrace 
new skills and innovation.

“Our reporting shows 
how we are living our 
purpose helping clients 
realise the benefits of a 
sustainable, low carbon 
economy”

 – MARK NAYSMITH 
UK CHIEF EXECUTIVE OFFICER

MARK NAYSMITH 
UK CHIEF EXECUTIVE OFFICER
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WSP UK 
at a Glance

WSP is one of the world’s leading 
professional services firms 
providing technical consultancy 
to the built and natural 
environment. Wherever you are, 
you’re never far from one of our 
success stories. From the tallest 
buildings to the deepest rail 
projects, from the broadest car 
parks to the narrowest mines, 
we pride ourselves on delivering 
valuable solutions to our clients.

OUR LOCATIONS
Our UK headquarters are in 
Chancery Lane, London. At the end 
of 2018 we had 70+ offices across the 
UK, from Cornwall to Edinburgh.  
More information can be found here.

OUR EMPLOYEES
We had 7,800 employees in 
December 2017. In 2018 this has now 
grown to 8,200. More information can 
be found here.

OUR SERVICES
Across the UK, we have experts 
working on every aspect of the 
built and natural environment, 
from acoustic assessments to zebra 
crossing design. More information can 
be found here.

Strategy & 
Governance
I N  T H E  U K ,  O U R  S U S TA I N A B I L I T Y  WO R K  I S  L E D  BY:
  

David Symons
 UK DIREC TOR 

OF SUSTAINABILIT Y

David is responsible for ensuring 
that sustainability is fully 
integrated with our market-facing 
services and in our client projects, 
with a strong emphasis on Future 
Ready.

Claire Gott, MBE
 UK HEAD OF CORPORATE 

SOCIAL RESPONSIBILITY

Claire is responsible for our 
environmental and social impacts, 
community engagement and 
humanitarian aid.  She sits on our 
Executive Leadership Team (ELT) 
and reports into the Executive 
Committee on CSR and sustainability.

 

    

8,200
UK EMPLOYEES

70+
OFFICES
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Our Global Sustainability Policy (available in full here) sets out the four key objectives that support our approach 
to sustainability. This report provides information on what we are doing in each area.

Our Policy Objectives Where to find information in this report Page

We will use the growth of the sustainable economy as an opportunity to 
grow new markets and commercial opportunities.

See ‘Client & Projects – Growing our business’ section 14

Our advice and designs will be future-ready and will enable our clients 
reduce environmental impacts over the life cycle of their assets.

See ‘Client & Projects – Future Ready’ section 16

We will actively manage our own environmental and social impacts, 
improving the positive while reducing the negative.

See ‘Operational Excellence’ section 20

We will participate meaningfully in the communities in which we operate. See ‘Employees & Communities’ section 12

MISSION, VISION & 
VALUES
WSP UK is a made up of a diverse 
group of individuals including 
engineers, scientists, technicians, 
consultants and academics. Our core 
values create an environment where 
people can flourish:

 I We are uniquely placed to help 
clients achieve their ambitions. 
We help them to realise the 
benefits of a sustainable, low-
carbon economy and to navigate 
future challenges of changing 
demographics, urbanisation and 
climate change.

 I We are future-focussed. Our 
expert teams are inspired to 
design places where communities 

can thrive. We consider social 
needs alongside the demand 
for sustainable infrastructure 
to deliver better connected 
communities and enhanced 
quality of life.

 I We lead by example. Our culture 
encourages people to embrace 
innovation, learn new skills 
and have a passion to make a 
difference to society.

ETHICS
Our reputation as a highly ethical 
global organisation is one of our 
most valuable intangible assets. We 
are committed to high standards 
for honesty, respect, integrity and 
transparency. More information is 
provided here.

UN SUSTAINABLE 
DEVELOPMENT GOALS

We contribute directly to seven of 
the United Nations’ 17 Sustainable 
Development Goals (SDGs). Our 
greatest contribution is through our 
advice to our clients.

ORGANISATION 
MEMBERSHIPS
We are members of over 80 
organisations that have an influence 
on sustainability.  These include 
the Environmental Industries 
Commission, the UK Green Building 
Council, and Aldersgate Group. More 
information is provided here.
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Employees & 
Communities 
Participating meaningfully in the local communities in which our business operates, is one of our four 
sustainability strategy pillars. Outlined below are the many and varied initiatives we encourage and support 
our staff with across the UK business.

SAFET Y, HEALTH AND 
WELLBEING
In 2018 our Reportable Accident 
Frequency Rate continued to be well 
below the Construction Industry 
average, and our near miss reporting 
rate was more than two times the 
global WSP target. Through our Zero 
Harm Vision, our Thrive wellbeing 
programme and our Making Safety 
Personal culture, along with the 
implementation of some great 
initiatives, we continue to develop 
an environment where our people 
can thrive and in doing so help to 
plan, design, manage and engineer 
our communities to thrive. Further 
details can be found here.

EQUALIT Y,  DIVERSIT Y 
AND INCLUSION
We’re committed to building an 
inclusive culture that respects 
and maximises the contribution 
individuals can bring to WSP. 
It is the right thing to do and is 
critical to building a culture that 
challenges norms, drives innovation 
and generates engagement and 
enhanced performance that will 
help us deliver exceptional results. 
Our focus is on achieving a greater 
understanding of the diversity of 
our people (Our LGBT employee 
network VIBE and PLEDGE, our 
women in leadership network) work 
alongside our EDI Steering Group to 
continuously improve our workplace 
culture.  Our Gender Balance Action 
Group has a roadmap of activities 
to shift mindsets and unlock the 

opportunities of a diverse workforce 
where colleagues can fulfil their 
potential and contribute to WSP’s 
success, irrespective of their 
genders.  We continue to increase 
the number of females in leadership 
and engineering roles (including 
graduate and apprentice intakes). 
In our 2018 employee survey our 
people scored us 94% for ‘Diversity 
& Inclusion’ against a UK Industry 
average of 86%. Find out more here. 

LEARNING AND 
DEVELOPMENT
Learning & Development (L&D) 
activities focused on Professional 
development, mentor training, high 
performing teams, PDRs, leadership 
and programmes for our apprentices 
and graduates. In 2018 we refocused 
our agenda on to unconscious bias 
and diversity and reviewed our 
training strategy for gender balance.  

In 2018 we recruited 72 apprentices 
across our different disciplines with 
31.3% female intake. We also have 
a 3-year graduate development 
programme which is now over 
700-strong. Find out more info here.

FUNDRAISING AND 
CHARITABLE DONATIONS
WSP has a great track record of 
local community engagement and 
charity support through the WSP 
Foundation, our charitable funding 
framework, and through our 
Volunteering programme. WSP also   
continues to be a corporate patron 

of humanitarian aid charities RedR, 
Article 25, Cameroon Catalyst and 
WaterAid. Find out more here.

VOLUNTEERING
We provide two paid days each 
year to all employees to take on 
volunteering duties on behalf of 
registered charities and organised 
volunteering events. In 2018, over 
1,000 of our employees contributed 
1,305 days to our local communities. 
Find out about the range of 
volunteering activities our staff are 
involved in here.

SOCIAL VALUE
Our Social Value Advisory Group 
continued to support our project 
and bid teams, implementing our 
UK Social Value Policy, which 
publicly clarifies and reinforces our 
commitment to Social Value.

We published our formal Evaluation 
of Social Return on Investment 
(SRoI) on our Apprenticeships 
Programme in March 2018. Through 
stakeholder engagement, we 
mapped and valued positive and 
negative change using financial 
approximations, to measure the 
social value currently created, and 
to identify strengths, weaknesses, 
and ways to improve the 
programme. This externally verified 
report revealed that for every £1 
invested in the WSP apprenticeship 
programme an average of £2.26 of 
social value is created. More info 
here.

QUESTION TODAY, IMAGINE TOMORROW

Engaging our staff on the path 
to Carbon Neutral
We’ve committed to become carbon neutral by 2025, covering emissions from our UK 
offices and our travel.  Julia Chambers, John Clark and Deepa Nair were part of the 
internal team tasked with engaging staff across the business.  This piece presents 
the various initiatives launched over 2018 to engage staff, provide a platform for 
participation and provide greater visibility around the target. 
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Clients & 
Projects
GROWING OUR BUSINESS 
THROUGH NEW MARKET 
AREAS
Our Environmental discipline grew 
to over 1100 staff in 2018 (from 950 
at the end of 2017), confirming its 
position as one of the three largest 
environmental practices in the UK. 
Our consultants have developed 
and delivered a range of new 
sustainability-related services and 
projects, such as:

Net Gain -  Developing the first city-
wide study of its kind to take place in 
the UK, for Greater Manchester’s local 
authorities, developers, NGOs and 
businesses to help embed and encourage 
BNG principles on a city-wide scale.

Drax Repower Development 
Consent Order – Supporting the 
implementation of Government 
policy to phase out coal generation 
units at Drax Power Station, to 
provide lower carbon electricity 

and greater flexibility in supply to 
the national electricity grid.

Social Value - The creation of a 
scoring system-based database 
and practical guide on how to 
introduce social value in the built 
environment at the design phase of 
a project. 

Developing a unique process using 
aerial technology to identify and 
assess tree populations species in 
large scale infrastructure projects. 

ENGAGING WITH THE UK 
GOVERNMENT
We’ve continued to be provide 
strong business representation for a 
progressive environmental agenda 
from Government.  In 2018, this 
engagement centred on generating 
opportunities for WSP to contribute 
to policy discussion, as well as 
encouraging our government to 
continue a strong environmental 
agenda post-Brexit.  Most notably, 
throughout 2018 WSP played a 
strong role in convincing the 
Prime Minister to increase the 
UK’s commitment to be a Net Zero 
greenhouse gas economy.

We hosted over 30 briefings and 
client events over the course of the 
year to share our sustainability 
knowledge and expertise.  
These range from our national 
environmental legal briefings to 
organising and hosting regional 
events in our WSP offices with world 
class experts, including; Michael 
Braungart, environmentalist, Tim 
Lord, Director for Clean Growth at 
the Department for Business, Energy 
and Industrial Strategy (BEIS), Pete 
Betts, Director for International 
Climate and Energy at BEIS, Nick 
Bridge, Special Representative 
for Climate Change at the Foreign 
and Commonwealth Office and 
Chris Stark, Chief Executive of the 
Committee on Climate Change.

We also held one-to-one meetings 
with the Environmental Audit 
Committee and Secretary of State 
for Environment, Food and Rural 
Affairs, Michael Gove, and provided 
strong consultation responses to key 
policy proposals, such as DEFRA’s 
consultations on the Environment 
Bill, Biodiversity Net Gain and the 
draft Resources and Waste Strategy.  
WSP also ensured that bold climate 
and environmental ambitions were 
embedded into local industrial 
strategies for the West Midlands, 
Greater Manchester and Greater 
London.

During October 2018, we actively 
supported the UK Government’s 
first-ever Green GB week with the 
following activities: 

 I Hosted a roundtable on the 
circular economy with Leonie 
Cooper AM in London’s City Hall

 I Spoke at various events, 
including a shared platform with 
Greg Clarke, Secretary of State 
for Trade and Industry

 I Partnered with the CBI on a 
webinar on the benefits of 
ambitious environmental 
programmes

 I During the week our leaders 
made public pledges to limit their 
personal environmental impact, 
encouraging others to follow suit.

We are also supporting Manchester’s 
Green Summit, providing industry 
insight through our working groups 
put together by the local Mayor.  The 
summit, planned for March 2019, is a 
major event intended to help enable 
Manchester’s environmental vision 
to be carbon neutral by 2038, 

to which WSP has pledged 
support to ‘Make Manchester 
Future Ready’. With 2018 as the 
Year of Engineering, we also 
continued to promote our work on 
apprenticeships in England and 
Scotland.  WSP hosted a reception 
on STEM in Holyrood and took 
part in a roundtable with Anne 
Milton MP from the Department for 
Education to discuss Apprenticeship 
policy.  Our Learning and 
Development Team also participated 
in parliamentary events on social 
mobility and discussions around 
approaches to STEM.

We will continue to campaign and 
engage with our Government on 
wider engineering developments 
and regional campaigns into 2019, 
including agreements around 
practical, global commitments for 
business on climate resilience at 
next year’s UN summit. 

QUESTION TODAY, IMAGINE TOMORROW

Sweden 
and the UK
LEARNING FROM EACH OTHER 
ON CLIMATE LEADERSHIP 
Sharing good practice, regulation and project 
experience between our markets is hugely 
valuable.  David Symons explores how the 
UK can learn from Sweden’s experience of 
implementing Net Zero greenhouse gas policies.  

QUESTION TODAY, IMAGINE TOMORROW

Winds of Change 
In recent years, the decarbonisation of 
electricity in the UK has been driven by 
a move away from coal and the rapid 
introduction of renewables, such as wind 
power. WSP work with clients to identify 
incremental gains that can add up to a big 
saving, allowing our clients can develop 
their onshore windfarms and contribute 
to decarbonisation of the grid in the 
UK. Kimberley Dewhirst contributes her 
thoughts on the areas of focus to deliver 
significant gains across the lifecycle of a 
windfarm project.   
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FUTURE READY
We know our future world will be 
very different from today’s.  Future 
Ready is our global innovation 
programme to see the future more 
clearly and to work with clients 
and all our people to design for this 
future as well as today in every 
project we deliver. 

2018 has been tremendously exciting 
for Future Ready.  We’ve continued 
to embed a culture of Future Ready 
thinking across our business – 
raising the profile of the programme 
and working with our technical 
experts to embed Future Ready 
thinking on our projects.  

Watch our Future Ready video.

RESEARCH AND 
DEVELOPMENT
We’ve led significant research 
over 2018 to research key future 
trends and how we can respond.  A 
selection of key topics has included:

New mobility – we continued to 
develop the ground-breaking thought 
leadership of our 2017 New Mobility 
Now: a practical guide white paper 
in a series of pieces.

Future Ready Healthcare: what if 
we can? As the NHS celebrated its 
70th birthday we looked ahead in at 
what the healthcare landscape may 
bring, with people centred design a 
key ingredient. 

Circular Economy – our white 
paper Accelerating resource-
efficient, circular design in 
buildings and infrastructure set 
out ten practical recommendations 
for action, for circular thinking 
at scale. Based around four key 
areas and on consultation with 
organisations across these sectors 
our recommendations are part of 
WSP’s Future Ready research.

Alone together in the 21st 
Century – we commissioned 
original research in London on 
loneliness, and published what we 
uncovered about the influences 
three megatrends – urbanisation, an 
ageing population and ever greater 
connectivity – on lives, society and 
the built environment.

Productive places – our white paper 
revealed how we can boost local 
productivity through planning 
and design, looking at placemaking 
through a productivity lens.

Taking urban development 
underground – in our white paper 
about future ready solutions for 
ensuring urban sustainability, 
we put the case for underground 
construction as a spatial asset that 
extends beyond transport tunnels 
and utilities to a host of facilities 
currently occupying surface space.

Healthy Buildings Toolkit – 
responding to the rise of interest 
in health and the places we live 
and work, we published our Healthy 
Buildings Toolkit.

INNOVATION L ABS 
Our Future Ready Innovation Labs 
provide a forum for our people 
across the business to learn about a 
key Future Ready topic or a Future 
Ready project issue and to suggest 
practical options and ideas to be 
applied.  We held 11 Future Ready 
Innovation Labs on topics from 
a future of low carbon energy to 
practical ways to address future 
trends at Old Street Roundabout 

refurbishment, and a new 
residential development in Kent.  
Each lab was attended by between 
250 and 400 people and, increasingly 
over the year, by our clients

A future of low carbon energy 
– as demand grows for electricity 
for buildings and vehicles so does 
the need for Flexibility Services 
including storage large-scale battery 
storage of heat, electricity and 
water. In our January lab, staff from 

across WSP’s disciplines debated 
and generated innovative responses 
to questions such as how can heat 
be decarbonised using ground 
source, air source and hybrid heat 
pumps, and whether natural gas 
is an appropriate choice as even 
more of the energy mix comes from 
renewables.

QUESTION TODAY, IMAGINE TOMORROW

Improving material resource 
efficiency on Birmingham 
Curzon Street Station
HS2 has set a wide range of commitments and targets relating to material 
resource efficiency and waste reduction for all elements of works across 
the route.  At WSP, we have been working with the design team to identify 
opportunities to maximise resources and minimise waste within the 
context of different assets, lifetime costs and engineering standards. Harry 
Hazell provides a brief background into how our Sustainability teams are 
delivering this commitment over the lifecycle of the scheme.

QUESTION TODAY, IMAGINE TOMORROW

Future Ready Innovation Labs
At WSP how do we get Future Ready embedded into our project 
thinking? How have we been preparing ourselves to consider this 
unique and core WSP approach in all our 2019 commissions?

One way is our monthly Future Ready Innovation Labs. In highly 
interactive webinars our staff develop future ready thinking on 
responses to future trends – such as a future of low carbon energy, 
of changing security challenges, or of greater loneliness. Martyn 
Crawford explains how the 
labs are shaping projects across WSP. 
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QUESTION TODAY, IMAGINE TOMORROW

Improving WSP’s energy 
intelligence with Energy Insight
With our Carbon Neutral 2025 target progressing, energy use in our UK 
offices has come into focus for carbon savings. To do this effectively, the 
team needed better information; up-to-date, detailed energy use data by 
floor, zone or system. Simon Clouston provides a brief look into our pilot 
study with Centrica Business Solutions and their Energy Insight technology 
solution Panoramic Power.

FUTURE READY ADVICE 
IN ALL OUR WORK
We’ve reinforced the governance of 
Future Ready over 2018 – appointing 
a Future Ready leader for every 
discipline who has responsibility 
for developing plans to implement 
this thinking into all parts of their 
team’s work.  

We’ve seen many world class 
examples of Future Ready thinking 
in practice – from our most iconic 
projects, such as HS2 stations, 
through to our smaller projects 
where just following design 
standards or codes would lead to a 
sub-optimal solution for our client.

View our project case studies here.

SHARING OUR THOUGHT 
LEADERSHIP WITH 
CLIENTS AND OTHERS 
We’re very happy to share our 
future ready insights with clients 
and our industry and contributed to 
upwards of 75 events over 2018.  

These included:

At the European Healthcare Design 
Conference we presented our research 
“How prepared is healthcare for the 
future?” and shared our insights on 
how we prepare for that future with 
people centred design.

We shared our insights on the future 
of office and workplace design at 
the Future Financial Workplaces 
conference in London

At the EU-funded DocksTheFuture 
workshop, sharing our Maritime’s team’s 
definition of a Future Ready port.

We briefed the London First 
summit in September on the 
potential of New Mobility in the 
capital.

Our Future Ready blogs explored 
subjects as diverse as healthcare, 
new mobility, loneliness and 
exploiting new space underground 
in cities.

 AWARDS
We were thrilled to win a number of 
sustainability awards in 2018.  These 
included:

 I Business Green Leaders Awards 

 I Environment Agency Project of 
The Year

 I London Sustainable City Awards

Sir Peter Parker Award for 
corporate leadership

 I Recognition for promoting a 
diverse workforce

Please see link for more info.
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Operational 
Excellence 
OUR OFFICE PORTFOLIO

In 2018 we saw a reduction in 
electrical consumption across 
our UK office portfolio from 266 
to 221 kWh /m2 and reduction 
in gas consumption by 40%. This 
has been achieved primarily as a 
result of the ongoing consolidation 
and modernisation of our UK 
real estate coupled with process 

improvements in the measurement 
of WSP’s consumption data. Energy 
performance remains a key area of 
focus for the Corporate Real Estate 
team over the coming years as we 
recognise the importance of our 
contribution in becoming carbon 
neutral by 2025. Click here for more 
info.

ENVIRONMENTAL 
MANAGEMENT 

WSP has an Environmental 
management System (EMS) which 
is fully accredited to the BS EN 
ISO 14001:2015 standard. Our EMS 
applies to all UK offices, services 
and activities and we are externally 
audited twice a year by an external 
UKAS accredited company.  As part 
of our EMS, our environmental 
impacts are identified by our 
Corporate Environment Manager, 
assessed for their significance 
and logged on our Environmental 
Aspects Register. This along with 
our Environmental and carbon 
Management policy are reviewed 
on an annual basis. The EMS acts 
as a framework for identifying and 
managing our risk, alongside a 
basis for setting our environmental 
objectives and delivering continual 
improvement. More info here.

GREENHOUSE GAS 
EMISSIONS

Total carbon emissions continued 
to fall year-on-year, compared to a 

2015 baseline.  In 2019 we will replace 
intensity-based (tCO2e/FTE) carbon 
targets with absolute (tCO2e) carbon 
targets and re-baseline from 2018, in 
line with WSP Group’s GHG reduction 
strategy as well as our target to 
become carbon neutral by 2025. Click 
here to find out more information.

MATERIAL CONSUMPTION
Paper continues to be the main 
material that we consume.  Over the 
year its recycled content averaged 
85% (2018 target = 80%) and we have 
reduced consumption (kg/FTE) 
year-on-year since 2015. More info 
here.

WASTE

We are working toward becoming 
Zero Waste to Landfill for our office 
locations by 2020. We continue 
to promote waste minimisation, 
re-use and recycling across our 
office locations. During 2018 we 
produced 897 tonnes of waste, an 
increase in 28% from 2017. During 
this time the company has grown 
substantially with an increase in 

Full Time Employees (FTE) of 8% and 
office floor space increase of 14%. 
Our recycling rate (recycling and 
re-use) for 2018 was 95% which is an 
improvement on the 91% rate in 2017. 
Our waste per head has decreased 
from 155kg in 2017 to 128 kg per FTE 
in 2018.  However, we still have an 
estimated 5% of waste or 48 tonnes 
of waste being sent to landfill from 
our office activities. Office moves 
and refurbishments have impacted 
on our waste generation figures.  
More info here.

WORKING WITH OUR 
SUPPLIERS 
We take care in selecting suppliers 
who have a responsible business 
model and we ask that they agree 
to our Third-Party Code of Conduct 
and Supply Chain Policy, and 
continue to use Commercial for our 
paper supplies – the only supplier in 
the country using a hydrogen fleet. 
Click here for more info.

QUESTION TODAY, IMAGINE TOMORROW

Adding the crucial factor - Evolving 
our Carbon Emissions Accounting
As we aim to decarbonise WSP (and the entire UK economy) it is crucial that 
we get the calculation of these emission correct. As part of the next step in our 
leadership in this area we have been considering how we could more accurately 
calculate CO2 emissions. Barny Evans and Sabbir Sidat challenge the state of our 
current static emission factors, and report on how this needs to evolve to attain a 
low carbon future across the UK. 
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GRI 
Content Index 
GRI CONTENT INDEX
WSP produces a Global Annual Sustainability Report that complies with the latest GRI (Global Reporting Initiative) 
standards; this is available here.

While this UK report does not claim to comply with GRI, the following table provides a cross-reference to some of 
the GRI-defined indicators. This report has not been externally assured.

STANDARD DISCLOSURE

GRI
Reference Description Page

G4-1 Statement from most senior 
decision-maker 05

G4-3 Name of organisation 08

G4-4 Primary products and services 24

G4-5 Location of HQ 08

G4-6 Countries of operation 08

G4-8 Markets served 24

G4-9 Scale 23

G4-10 Employees 23

G4-12 Supply chain 61

G4-28 Reporting period 03

G4-29 Date of previous report 03

G4-30 Reporting cycle 03

G4-31 Contact point 62

G4-56 Code of conduct 25

MATERIAL ASPEC TS

GRI
Reference Description Page

G4-EN1 Materials used 60

G4-EN2 Recycled input materials 60

G4-EN3 Energy consumption within the 
organisation 56

G4-EN15 Direct GHG emissions (scope 1) 58

G4-EN16 Energy indirect GHG emissions 
(scope 2) 58

G4-EN17 Other indirect GHG emissions 
(scope 3) 58

G4-EN18 GHG emissions intensity 59

G4-EN23 Waste 60

G4-EN29 Environmental non- compliance 57

G4-LA6 Type and rates of injury 28

Further 
Information 
WSP UK AT A GL ANCE
OUR LOCATIONS AND 
OUR EMPLOYEES
We enjoy working with our 
colleagues and we know that 
everyone has a contribution to 
make. We are a vibrant community 
of talented individuals who are 
always happy to support each 
other. This leads to a friendly and 
open working environment where 
employees enjoy their work and 
feel valued. This is evident in our 
engagement survey results and 
through above average retention. 

Forward thinking and planning 
is key to competitive advantage 
therefore we would like to celebrate 
our successes and highlight future 
aspirations and objectives with in 
the Human Resources team.  

We ended 2018 with 42 offices 
around the UK.

RECRUITMENT
Our open and diverse culture 
is built on passion, trust and 
innovation. We have a professional 
work environment which gives our 

employees the ability to develop 
their own unique career paths. It is 
our aim to support our employees’ 
success so that they can grow and 
thrive wherever their careers take 
them. In 2018 we achieved a higher 
rate of 86%; 1292 roles were accepted 
from 1496 offered! We look to recruit 
people with diverse experience and 
backgrounds, including students for 
work placements and school leavers 
to fill apprentice roles. We achieve 
this by building good relationships 
with local universities and colleges

WORKFORCE
In the UK we currently have around 
8,000 employees spread over 42 
locations with the welcoming of 
OPUS colleagues. We offer varied 
contracts with 15% of the workforce 
on part-time/flexible contracts 
(8% of these roles are filled by male 
staff). We share knowledge and 
information regarding alternatives 
to full time working.

REWARD AND BENEFITS
515 Employees were nominated 
under our Star Award scheme 

in 2018 (a spot recognition for 
going the extra mile or exceeding 
expectations). In addition, we are 
pleased to say that approximately 
308 employees received promotions 
in recognition of their performance 
throughout 2018. Employees have 
a wide range of benefits through 
the ‘Choices’ scheme including 
the option to donate money to a 
chosen charity through payroll 
giving, ‘Carbon Trading’, whereby 
individuals can elect to offset their 
carbon footprint by supporting 
global initiatives, including tree 
planting, emission reduction and 
clean energy funding. 

WSP also has an internal awards 
scheme known as the ‘WSP Awards’. 
Every year, we celebrate the most 
exceptional people and outstanding 
projects that have added significant 
value to our business and our 
clients, with the categories 
reflecting our five guiding 
principles. 2,000 submissions 
were received overall with 5 being 
awarded for the People awards, 
and 3 for the Project awards for 5 
regions.
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Our 
Services
OUR BUSINESS
WSP is one of the world’s leading 
engineering professional services 
consulting firms. We are technical 
experts and strategic advisors 
including engineers, technicians, 
scientists, architects, planners, 
surveyors and environmental 
specialists, as well as other 
design, program and construction 
management professionals. WSP 
has been involved in many high-
profile UK projects including the 
Shard, Crossrail, Queen Elizabeth 
University Hospital, Manchester 
Metrolink, M1 Smart Motorway, the 
redevelopment of London Bridge 
Station, and the London Olympic & 
Paralympic Route Network.

OUR MARKETS
Property and Buildings: We 
are involved in every stage of a 
project’s life cycle, from the earliest 
planning stages through design and 
construction to asset management 
and refurbishment. Our technical 
experts offer multidisciplinary 
services: structural and mechanical, 
electrical and plumbing engineering; 
along with a wide range of specialist 
services: fire engineering, lighting 
design, vertical transportation, 
acoustics, intelligent building 
systems, façade engineering and 
green building design.

Transportation and 
Infrastructure: We are one of 
the world’s largest providers of 
infrastructure services. Our experts 
plan, analyse, design and manage 
projects for rail, transit, aviation, 
bridges, tunnels, highways, ports, 
roads and urban infrastructure. 
Public and private clients seek our 
expertise to create mid- and long-

term transport and infrastructure 
strategies, and to provide guidance 
and support throughout the life-
cycle of a wide range of projects.

Environment: Our reputation 
has been built on helping clients 
worldwide mitigate risk, manage 
and reduce impacts, and maximise 
opportunities related to health 
and safety, sustainability, 
climate change, energy and the 
environment. Our specialists work 
with businesses and governments in 
air, land, water, health and carbon 
emissions. We work on a range of 
matters from risk management, 
permitting authorisations and 
regulatory compliance to handling 
and disposal of hazardous materials, 
land remediation, environmental 
and social impact assessment, and 
employee H&S.

Industry: We work in almost 
every industrial sector: food and 
beverages, pharmaceutical and 
biotechnology and chemicals. We 
offer a full range of consulting and 
engineering services that span all 
stages of a project. Our specialists 
have an understanding of industrial 
and energy processes, and the 
engineering expertise to plan, 
design, build and operate a new 
plant, or to automate equipment in 
an existing industrial facility.

Resources: In mining, we work 
throughout the project life cycle 
– from conceptual and feasibility 
studies to addressing social 
acceptance issues; and from detailed 
engineering and complete EPCM 
to site closure and rehabilitation. 
Expertise includes resource and 
reserve modelling, metallurgical 
testing, geotechnical and mine 

design and detailed engineering for 
mining infrastructure. In oil and gas, 
we advise on how to plan, design and 
support the development of pipelines 
and gas networks and we ensure the 
integrity of critical assets and obtain 
permits and consent.

Energy: We offer our clients solutions 
for all aspects of their projects, 
whether they are large-scale energy 
plants, smaller on-site facilities or 
retrofitting and efficiency programs 
– helping to reduce energy demand 
and deliver schemes to create a 
sustainable future. We advise and 
work on every stage of a project, 
from pre-feasibility to design, 
operation and maintenance and 
decommissioning. We offer long-term 
operational management support 
services from the first feasibility 
studies to engineering design and 
energy simulations during the 
construction phase.

Strategy & 
Governance

ETHICS
Our global Code of Conduct provides 
guidance and instruction to our 
people and contractors as to our 
expectations and requirements of 
ethical behaviour. It covers issues 
such as personal and business 
integrity, conflicts of interest, 
fraudulent or dishonest activities, 
competition compliance, working 
relationships, employment policies, 
and use of company property, 
information management, and 
reporting procedures. To ensure 
that our Code of Conduct is integral 
to all our activities, an online 
training course is delivered to all 
UK employees and this training is 
refreshed to all staff periodically.

We require that all employees and 
contractors adhere to the Code of 
Conduct. To aid interpretation in the 
UK, the Code is supported by our UK 
Conflict of Interest Policy and our UK 
Gift, Entertainment and Hospitality 
Policy. The Code and these 
supporting UK policies are embedded 
in our business management system 
and cover all our client projects and 
company operations.

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018 
The global code of conduct refresher 
training was rolled out in the later 
part of 2018, to ensure employees 
across the globe are compliant with 
and working to the same ethical 
standards.  The corporate aim is to 
have 100% of all employees to have 
successfully completed the new 
module by mid-2019.  We continue to 
issue the full e-learning programme 
to all new employees within a week 
of joining WSP.  We will continue to 
monitor adherence to our Code of 
Conduct.

PL AN S AND TARGET S FOR 2019 
AND BEYOND
We will aim for 100% of UK 
employees to have completed their 
Code of Conduct training and for all 
new starters to have completed it 
within 45 days of joining.

UN SUSTAINABLE 
DEVELOPMENT GOALS
The United Nations adopted its 
set of 17 Sustainable Development 
Goals (SDGs) in 2015 as part of 
a new sustainable development 
agenda, integrating economic, 
environmental and social impacts 
on local and global growth. We 
contribute directly to seven of the 
SDGs. Our greatest contribution is 
through our advice to our clients in 
both the public and private sectors. 

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018 
Using the four pillars of our 
Global Sustainability Strategy as 
a framework, we have identified 
where we have greatest influence in 
contributing to the SDGs. While the 
ways we run our own operations are 
important, our biggest contribution 
by far is through our advice to our 
clients.

The following table summarises 
the findings of our assessment and 
highlights the SDGs that are most 
relevant for WSP.
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PL ANS AND TARGETS FOR 2019 AND BEYOND
These SDG Goals on which we have greatest influence also align with our core services, values and purpose. We 
intend to further our actions in these areas to ensure we play a part in contributing to sustainable economic 
growth, nationally and internationally, beyond 2030.

We have greatest influence on the following seven goals:

SDG TABLE

Sustainable Development Goals

Grow 
new  

markets

Future 
Ready in all 

our work
Our own 

operations
Part of the 
community Overall

Ensure access to affordable, 
reliable sustainable and 
modern energy for all

Promote inclusive & 
sustainable economic 
growth, employment and 
decent work for all

Resilient infrastructure 
sustainable industrialisation 
and foster innovation

Make cities inclusive, safe, 
resilient and sustainable

Ensure sustainable 
consumption and 
production patterns 

Take urgent action to 
combat climate change and 
its impacts

Sustainably manage forests, 
combat desertification, land 
degradation & biodiversity 
loss

ORGANISATION MEMBERSHIPS
WSP UK is affiliated with many external organisations and initiatives, including those listed opposite.

ACE - Association for Consultancy & Engineering (WSP Group) Greater Manchester Chamber of Commerce

Achilles (UVDB) Highways Electrical Registration Scheme (ASLEC)

Achilles (Power & Tech) IHS - Construction Information Service

Achilles (Building Confidence) Institute of Asset Management (IAM)

AGS - Association of Geotechnical & Geoenvironmental 
Specialists Institute of Diesel and Gas Turbine Engineers

Alcumus Sypol Ltd Institute of Lighting Professionals - ILP Group Membership 
(Gold Membership)

Aldergate Group Intelligent Transport Systems - Foundation Membership

APS Association for Project Safety International Project Finance Association

Association for Project Managers International Society of Pharmaceutical Engineers

Association of Training Operating Companies IOSH

Avetta Landscape Institute

BRE Environmental Assessment Methods (BREEAM) London First

Bristol Chamber of Commerce (GWE Business West) Major Projects Association

British Aviation Group NEC 3 User’s Group 

British Council for Offices NEC 4 eCorporate License renewal - family of contracts

British Council for Shopping Centres (Revo) NEC3 & NEC4 - Opus New zealand

BSI (British Standards Insititute) Network for Industrially Contaminated Land in Europe (Nicole)

BT Openreach New Local Government Network 

Building Cost Information Service (BCIS) Ordnance Survey 

Building Services Research & Information Association (BSRIA) Partnership Bulletin (Rockcliffe Ltd)

Chartered Institution of Highways & Transportation Pro. Manchester

CHAS (Designer & Principal Designer) Contractors Health & 
Safety Assessment Scheme Rail 100 Club

CIGRE – International Council on Large Electric Systems Rail Industry Association

CIRAS - Confidential Reporting for Safety Rail, Safety and Standards Board ( RSSB) - Formally used 
RISQS Achillies

CISION (previously Vocus Media Monitoring) Regan SW

Combined Heat and Power Association (District Energy 
initiative member) THE ADE RIBA Chartered Practice

Concrete Bridge Development Group RIFA (Rail)

Concrete Society RoSPA - Royal Society for the Prevention of Accidents

Construction Line RoSPA - Royal Society for the Prevention of Accidents

Construction Industry Publication Royal Institute of British Architects

Constructing Excellence SAFEContractor - Industry

Council for Tall Buildings and Urban Habitat SAFEContractor - WSP

DTI Notified Body for Pressure Vessel Testing Accreditation Serco Rail Technical Services

ENDS - Environmental Data Services Steel Construction Insititute

Environment Analyst Ltd Structural Engineers Registration Ltd a trading subsidiary 
of The Institution of Structural Engineers

Environmental Industries Commission Supplyline

Environment Analyst Ltd - Brownfield Briefing element The Welding Institute

European Construction Institute Timber Research & Development Association (TRADA)

Federation International de Beton  Institute of Structural 
Engineers (IStructE) UK Green Building Council

Fire Protection Association World Road Association
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SAFET Y, HEALTH AND 
WELLBEING
At WSP we value and care for 
our people. We believe that 
Safety, Health and Wellbeing are 
all interlinked – if we keep our 
people safe and healthy then their 
wellbeing will improve; if we provide 
opportunities and signposting to 
improve their wellbeing then this 
will improve our ability to keep 
them safe and free from harm. Our 
business is full of amazing people 
with a positive and mature safety, 
health and wellbeing culture. 
We want to continue to build on 
this strong foundation to create a 
workplace and way of working that 
attracts, develops, engages and 
retains our people, a place where 
our work has a positive impact on 
our safety, health and wellbeing 
and that of others. Nothing we do is 
more important than ensuring the 
safety, health and wellbeing of all 
involved in our activities.

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018
2018 has seen our commitment and 
investment in Safety, Health and 
Wellbeing continue, helping us move 
ever closer to our vision of Zero Harm 
and ensuring our people, and all those 
we interact with, go home safe and 
free from harm every day to spend 
time with their families and friends.

In 2018 we launched Thrive, our 
very own Wellbeing programme. 
By utilising the output from our 
bespoke Wellbeing Survey, we could 
focus on developing a support 
programme for positive mental 
health in the workplace. This 
included the training of 57 Mental 
Health First Aiders, the development 
of a 5 Step Mental Health Toolkit 
for Line Managers, the delivery of 
over 70 Stress Awareness training 
sessions, the making of a Video of 
three colleagues telling their own 
personal mental health stories, and 
the establishment of 131 Wellbeing 
Champions across 65 offices.   The 
Thrive programme culminated in 
the delivery of a Roadshow across 
our UK office network presented by 
our UK Wellbeing Manager. 

Our Reportable Accident Frequency 
Rate (AFR) was 0.02, well below the 
construction industry average, and 
our Near Miss Reporting Rate was 
6.79, more than twice the global WSP 
target. We were also awarded our 
15th consecutive Royal Society for 
the Prevention of Accidents (RoSPA) 
award, RoSPA’s Order of Merit.

PL AN S AND TARGET S FOR 2019 
AND BEYOND
In 2019 we will continue to pursue 
our Zero Harm vision, Thrive 
programme and Make Safety 
Personal culture by focusing on 
supporting key trends from our 
sickness absence data, developing 

individual and project stress 
risk assessment tools, extending 
our Permit to Drive programme, 
systemising our international 
travel risk assessment process and 
developing Health & Safety in Design 
eLearning training to support our 
face to face training. 

EQUALIT Y,  DIVERSIT Y 
AND INCLUSION
Our EDI Steering Group is raising 
awareness of EDI through the 
identification of role models from 
across the UK business. We have 
improved our diversity reporting by 
adding appropriate EDI profiles to our 
central Business World business system

Our community networks, “VIBE” 
for our LGBT employees and 
“pledge” to encourage gender 
diversity in the workplace are 
supporting the EDI Steering Group 
to embed a diverse workforce and 
inclusive culture across the UK.

LGBT
VIBE, our LGBT employee network 
stands for visibility and inclusion in 
the built environment and has been 
working hard to drive a culture of 
inclusion. Set up in 2015, it’s open 
to everyone who has an interest in 
LGBT issues regardless of sexual 
orientation or gender identity, at all 
levels of the business and across all 

UK offices. LGBT is a collective term 
representing lesbian, gay, bisexual, 
transgender, intersex, asexual, and 
other sexual and gender minorities. 
We work with the business to help 
develop the right environment 
to enable LGBT employees to 
reach their full potential and be 
themselves in the workplace. WSP 
is part of the Stonewall Diversity 
Champions programme – Britain’s 
leading best-practice employers’ 
forum for sexual orientation and 
gender identity equality, diversity 
and inclusion.  WSP are ranked 162 
out of 465 participating employers.

 

BAME
In addition, WSP is a sponsor 
member of the Association for Black 
Engineers (AfBE) which promotes 
employment within engineering for 
the BAME community. As part of our 
active involvement in the network 
we are members of the GEEP 
(Graduate Engineering Engagement 
Programme) run jointly with the 
Royal Academy of Engineering 
which targets getting under-
represented groups into early career 
opportunities within the sector.

Our People
Our Client

Our Partners
Our Communities

MAKE SAFETY
 P

ER
SO

N
A

L

Z
ER

O
 HARM

THRIVE Recognise the business 
opportunity Mobilise the majority Get systems to match 

Redefine gender balance
Re-frame the debate with our formal 
commitment to improving gender 
balance
Redefine accountability onto leaders
Set goals in UK strategy to increase 
female representation

Support form the top
Equip leaders to convinced and 
convincing
Unconscious bias
Avoiding stereotypes, correcting 
hidden biases
Working flexibility
Options for men and women

Create gender bilingual organisation
Inclusive recruitment talent 
management, marketing and 
communications.

Role Target Male Female 

Seniors 20% 86% 14%

Graduates 40% 66% 34%

Apprentices 30% 69% 31%

Overall 30% 71% 29%

OUR 2020 GENDER BAL ANCE ROADMAPZERO HARM
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GENDER BAL ANCE
We are aiming to achieve greater 
gender balance in areas of our 
business traditionally dominated by 
either men, or women, at all levels. 
As 29% of our overall UK workforce is 
female today, there is an opportunity 
to attain a better gender balance 
across our teams and leadership

The Gender Balance action group, 
who are directly linked to our EDI 
Steering Group and EDI Strategy, have 
devised a “Roadmap” of activities 
to shift mindsets and unlock the 
opportunities of a diverse workforce 
where colleagues can fulfil their 
potential and contribute to WSP’s 
success, irrespective of their gender. 

Our focus is on achieving a greater 
understanding of the diversity of our 
workforce as well as increasing the 
number of women in leadership and 
engineering roles (including graduate 
and apprentice intakes). In 2018 we 
recruited 303 employees through our 
Graduate scheme; 119/39% of these 
were women. One of our focuses is 
on achieving a more balanced gender 
ratio for roles that are traditionally 
male-dominated. Below details the 
gender make up by role.

EMPLOYEE ENGAGEMENT
We measure engagement through 
regular ‘pulse’ surveys; the last 
one, in March 2018, showed a 
further growth in engagement. Our 
benchmark engagement score was 
83% (above the UK industry average 
of 80%). Our rating for ‘Diversity and 
Inclusion’ was 94%, well above the 
UK industry average (of 86%).

PL AN S AND TARGET S FOR 2019 
AND BEYOND
We have the following objectives for 
2019 and beyond: 

 I Have 20% of senior leadership 
roles held by women and increase 
the number of women in our 
graduate and apprentice intake.

 I Provide increased mentoring 
training and support.

 I Continue to undertake community 
outreach initiatives such as 
Launchpad, to encourage students, 
particularly women and those in 
other ‘protected’ categories to take 
up STEM careers

 I Continue to play an active lead 
role in Highways England’s 
Supplier Diversity Forum and HS2.  

 I Demonstrate and provide clear 
career paths for our people. 

 I Monitor promotions and identify 
any barriers to gender pay parity

 I Obtain a better understanding 
of our people and the diversity 
make-up through efficient 
information gathering.

LEARNING AND 
DEVELOPMENT
Through our Learning and 
Development (L&D) strategy we 
deliver a wide range of programmes 
and courses for career development. 
These include internal and external 
courses, face to face training, 
podcasts, webinars, virtual 
classrooms and e-learning. In 2018 
we further invested in our apprentice 
scheme and fully integrated our 
degree apprentices into our graduate 
programme. We delivered UK wide 
workshops on PDR as well as holding 
retirement planning workshops which 
combined social and wellbeing advice 
alongside financial planning.  We 
wrote the first in a series of in house 
e-learning modules called ‘Effective 
meetings’ and started to deliver 
course content in virtual classrooms 
and via webinars. Details of all our 
L&D schemes can be found here.

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018
We retain a clear focus on helping 
employees to become professionally 
accredited. We have renewed, 
maintained and increased our 
professional institution schemes 
to 11 schemes and invested in both 
in-house and professional institution 
mentoring training. In addition, we 
have worked with industry partners 
and professional institutions to ensure 
all our technical apprenticeships 
have an end point assessment which 
includes professional accreditation 
woven into them (EngTech, IEng) 
as one of the end-point assessment 
criteria. We held professional 
institution week in March 2018 
with the Middle East and India. We 
provided staff at all grades and areas 
of interest, the opportunity to learn 
more about professional registration 
and get actively involved.

In 2018 WSP supported 79 employees 
to progress their learning through 
educational support. Our Mentoring 
programme supports a range of 
early career professionals (ECPs) and 
we incentivise both staff and their 
mentors in gaining a qualification.

Our Leaders course delivery style was 
changed in response to the business’s 
feedback in 2018.  It became a 
bespoke modular style with one-
day face to face training and then a 
series of coached modules based on 
the outputs of a 360 report.  A line 
manager and new leaders’ hub is 
being created in 2019 to further assist 
all our leaders in their roles.

ECPs were additionally supported 
via networking groups, such as the 
Professional Growth Network (PGN). 
Run by ECPs, the PGN connects 
people across the offices through 
knowledge share events, internal 
and external competitions, social 
activity and supports apprentice 
and graduate events. The PGN 
also supports engagement with 
clients and our STEM activity in 
schools which is coordinated by our 
Launchpad group. In addition, our 
Taskforce initiative is a selective 
development programme for those 
with 5-10-year experience, focusing 
on business improvement initiatives.

PL AN S AND TARGET S FOR 2019 
AND BEYOND
In 2019 we will roll out our 
new digital format courses 
(including the conversion of our 
apprentice and graduate scheme 
modules) creating on demand 
learning across the business in 
a wide range of topics; support 
the global ‘Leadership Forum’ 
project to identify and promote 
talent across the business, as 
well as play a direct role in the 
support of activity from our 
Equality, Diversity and Inclusion 
(EDI) Steering Group and Gender 
Balance Action Group (GBAG).

MIDDLE MANAGEMENT

1076
272

2018 EMPLOYEES BY GENDER

BUSINESS LEADERS

566
74

ENGINEER / CONSULTANT

3507
1534

BUSINESS SUPPORT

90
252

TOTAL

5239
2132
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APPRENTICES  
Apprentices form a key part of our UK 
Growth Strategy, filling the growing 
skills gap and bringing a vibrant, 
innovative approach to work. Our 
apprentice scheme is supported by 
senior management and tailored to 
the skills, knowledge and behaviours 
set out in the apprenticeship 
standards to give apprentices the 
support, guidance and development 
opportunities they need to help them 
realise their potential.

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018
In 2018 we recruited 72 apprentices 
across our different disciplines and 
of which females made up 31.3%. 
Throughout 2018 we have played a 
key role in the creation of the two 
Trailblazers; Transport Planner and 
Environmental Practitioner degree 
apprenticeships, along with other 
engineering companies through 
the Technician Apprenticeship 
Consortium (TAC).

Throughout 2018 we further 
developed our corporate apprentice 
and undergraduate development 
scheme which is supported by senior 
management and tailored to the 
skills, knowledge and behaviours 
set out in the apprenticeship 
standards to give apprentices the 
support, guidance and development 
opportunities they need to help 
them realise their potential.

In have continued to use our 
apprenticeship levy and through 
recruitment, as well as upskilling 
our current employees, we put 117 
apprentices onto levy paid courses. 
Throughout 2018 our scheme and 
individual apprentices won awards 
and accolades:

 I Regional Winner of Recruitment 
Excellence and shortlisted 
as regional Macro Employer 
of the Year at the National 
Apprenticeship Awards. 

 I Regional Winner of Recruitment 
Excellence and shortlisted 
as regional Macro Employer 
of the Year at the National 
Apprenticeship Awards. 

 I Ranked in the top 100 School 
Leaver of the Year Awards 2018 and 
shortlisted for the Employer of the 
Year in the Engineering category

 I 7 Apprentices won the ICE Quest 
Technician Scholarship Award

 I Aimee Charley awarded MGTS 
BTEC Programme Apprentice of 
the Year award 2018

 I Mitchell Dixon awarded CIBSE 
West Midlands Education 
Award 2018 

 I Chris Blackburn awarded the 
2018 Leeds College of Building 
Engineering Faculty Special 
Achievement Award 

 I Lauren Cunningham is the 
Winner of a STEGTA Excellence 
Award 2018

 I Georgia Woloszczak, shortlisted 
for the ACE Apprentice of the 
Year Award 2018

 I Georgia Woloszczak, nominated 
for the National BTEC Apprentice 
of the Year 2018

 I Georgia Woloszczak, highly 
commended in the Technical 
Apprentice of the Year category 
for G4C Awards 2018

PL AN S AND TARGET S FOR 2019 
AND BEYOND
In 2019 we aim to recruit a further 
90 apprentices with 30% female 
intake and put 39 current advanced 
apprentices onto higher and degree 
apprenticeships. We will continue 
to utilise our levy to pay for those 
apprenticeship courses. We will 
continue to enhance and develop 
the apprentice and undergraduate 
development scheme based on 
feedback we receive from the 
apprentices. We will launch the 
Environmental Practitioner 
and Transport Planner degree 
apprenticeships and continue 
to work in partnership with 
the Technician Apprenticeship 
Consortium (TAC) to develop 
industry led apprenticeships.

GRADUATES  
Our graduate development scheme 
supports over 700 graduates 
working towards professional 
registration. 

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018

We welcomed over 240 graduates 
in our 2018 intake, a third of which 
were female. 

We supported a total of 13 graduates 
who joined in 2018 intake via the 
scholarship role.

The corporate graduate 
development scheme brochure was 
revised and re-launched in 2018, 
to form an interactive document 
that demonstrates the full scheme 
offering. The technical training 
scheme brochures for graduates 
were also reviewed and re-
launched in 2018. 

The Early Career Professional steering 
committee continues to form a 
valuable feedback mechanism for 
graduates. Membership was renewed 
in 2018, to include new Regional 
Graduate Representatives from the 
2018 cohort, to act as the 

voice of our graduates 
within their discipline. 

The scope of the graduate steering 
committee was also extended in 2018 
to include representation from Opus. 
Following the success of quarterly 
meetings in 2018, the Early Career 
Professional steering committee 
are now meeting monthly, with a 
designated section on every agenda 
for knowledge sharing on technical 
training between discipline leads. 

Throughout 2018 we held a variety 
of activities for the development of 
our graduate population. In addition 
to 34 one-day courses (an increase of 
over 40% from 2017), we delivered five 
residential training events as follows:

 I Throughout February and 
March 2018, we held three 2-day 
team building events for our 
graduates in the second year 
of their programme. Over 240 
graduates took part, including 
a small number of graduates 
from the Middle East and Serbia. 
Our post-event feedback shows 
they benefitted in the following 
key areas: Team working (98%); 
Networking (98%); Collaboration 
(97%); Multi-disciplinary 
awareness (94%) and Presentation 
Skills (92%).

 I In August 2018, we designed and 
delivered an in-house residential 
development event for our 
third-year graduates. The event 
focused on their ongoing career 
development, with a variety 
of sessions for them to choose 
from based on their own areas 
for development and career 
aspirations, delivered by the 
L&D team and the PGN. 96% 
rated their overall experience as 
‘Excellent’ (43%), or ‘Good’ (53%). 
Only 4% rated it as ‘Average’, with 
no one selecting ‘Poor’. 

 I In October 2018, we welcomed 
our highest ever number of new 
graduates to an event; their 
two-day induction event in 
Birmingham. Over 215 graduates 
came together to meet fellow 
graduates, complete technical 
training, and network with 
senior members of the business 
including members of the 

ExCom. 97% rated their overall 
experience of the induction as 
‘Excellent’ (47%) or ‘Good’ (50%). 
Only 3% rated it as ‘Average’ and 
no one selected ‘Poor.’

 I We extended our offering to 
Opus graduates in 2018 and 
successfully welcomed 40 
graduates onto the scheme. We 
held webinars for line managers 
and graduates from Opus. 100% 
of those we invited joined the 
Career Development event in 
August, and only 5% chose to 
leave since joining us in July 
2018 (a figure far lower than the 
average ECP attrition rate across 
our industry). 

PL AN S AND TARGET S FOR 2019 
AND BEYOND
All our one-day corporate training 
events that were previously 
delivered face to face are now 
undergoing transformation to 
be delivered online using digital 
methods. This makes the events 
more accessible for our graduates, 
who no longer need to travel to 
events. There is also a significant 
carbon reduction and cost saving 
for the business, as well as expected 
benefits to wellbeing for graduates. 

In May 2019, we are delivering a 
new residential training event, 
WSP Collaborate, for second year 
graduates on the programme, and 
undergraduates. This event focuses 
on multidisciplinary working and 
encourages graduates to work 
together to design for the future 
using Future Ready design principles. 

In 2019, we are going to launch a 
new scheme for ECP secondments to 
support them towards achievement 
of professional registration in line 
with UK Growth Strategy targets.

We are intending to recruit approx. 
200 graduates in the 2019 intake year, 
to replace the 220 graduates from 
the 2016 intake year who are due to 
graduate from the programme.
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SCHOOLS AND HIGHER 
EDUCATION
Our Launchpad initiative supports 
engagement with children under 19, 
to inspire them into STEM (Science, 
Technology, Engineering and Maths) 
careers. It also provides support for 
employees organising and hosting 
STEM activities in schools, work 
experience and other school’s 
engagement activities. 

Our scholarship scheme provides 
placement opportunities for 
undergraduate and post-graduate 
students. 

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018 
SCHOOL S AND L AUNCHPAD
In 2018, approximately 260 WSP 
employees attended more than 120 
STEM events nationwide, to promote 
STEM careers, to approximately 
12,600 students, in the hope of 
inspiring the next generation of 
built environment professionals. 
In addition, we hosted 110 Work 
Experience students within 
our offices and started to form 
relationships with approximately 
240 schools.  These figures are 
approximately 50% higher than in 
2017.  A summary of three STEM 
events attended by our employees 
are summarised below.

Birmingham ‘Envision School 
Engagement Project’ - The 
Birmingham office supported a 
class of 15 students from Bishop 
Walsh school as part of the Envision 
Scheme. Envision help young people 
to develop the skills they need to 
make a success of their own lives 
through a ‘Community-Apprentice’ 
scheme. This is an inter-school 
competition which requires young 
people to develop and demonstrate 
the competencies most valued by 
employers. WSP provided mentors for 
3 coaching sessions to provide advice 
on how the class could manage 
their projects on a budget, as well as 
coaching for preparing and giving a 
presentation at the ‘boardroom final’ 
in front of local politicians.

Newcastle ‘Accenture Girls in 
STEM’ – Girls in STEM is aimed at 
encouraging 11-13-year-old girls to 
pursue STEM careers. WSP hosted a 
stall at the event for the third year 
in a row. The aim of the stall was to 
provide examples of what life as an 
engineer is like and the different 
career paths girls can take. We ran 2 
activities including a ‘build a tower’ 
competition and sticking post-it 
notes on a flipchart with words the 
girls associated with engineering 
after reading WSP posters created 
by female engineers.

Shropshire ‘Challenge Day’ – 
WSP attended the South Shropshire 
Challenge Day at Bishop’s Castle 
Community College. WSP planned 
several short-duration practical 
problem-solving tasks, which the 
students attended in rotation 
throughout the day. The students 
were challenged to design and build 
a prototype piece of machinery 
to benefit the construction 
industry, using supplied pneumatic 
components. These were built 
in advance by the teams so they 
could be tested and judged on the 
challenge day. We also planned and 
hosted several short problem-solving 
challenges including the ‘egg drop’ 
challenge, a level task using survey 
equipment and K’nex towers. 

HIGHER EDUC ATION 
Our scholarship schemes provide 
students with opportunities to gain 
valuable industry experience during 
their studies as well as helping us to 
build a pipeline of talented and engaged 
students for future graduate roles at WSP.

In 2018 we increased our scholarship 
links, offering the scheme in 15 
universities throughout the UK. In 
summer 2018 we hosted 61 placements 
through these schemes, this is almost 
double the number of placements in 
the previous year. 4 new universities 
joined the scholarship scheme during 
the last 12 months. 

With 64 current scholars we continue 
to grow our pipeline each year to 
meet the 30% target by 2020. We 
already have 25 scholars set to join us 
through this route in 2020 with further 
students to be confirmed after their 
2019 placements. 

PL AN S AND TARGET S FOR 2019 
AND BEYOND
SCHOOL S AND L AUNCHPAD
In 2019 our Launchpad team plans to 
establish a network of partnership 
schools to grow lasting connections 
with both students and teachers. 
These relationships will create 
opportunities for meaningful and 
ongoing relationships with schools 
to further promote STEM careers. 
Outside of these schools, Launchpad 

will promote STEM through 
attendance at more Big Bang events 
than ever before. 

To support our growing number of 
school relationships and events, we 
will also run an internal campaign 
which encourages our employees 
to get involved in Launchpad and 
register as STEM ambassadors. 

Finally, we plan to create a more 
consistent and efficient work 
experience journey for students 
visiting our offices through 
refreshing our work experience 
modules and activities creating 
more valuable, realistic and 
inspiring experiences for students. 

HIGHER EDUC ATION 
In 2019 we are planning to build on 
the success of our new university 
relationships, adding a further 5 
university relationships to bring 
the total number to 20. We are also 
developing a campus ambassador 
plan to ensure our scholarship 
students support recruitment and 
WSP brand awareness on campus.

 BIRMINGHAM ‘ENVISION SCHOOL 
ENGAGEMENT PROJECT ’ 

 NEWCASTLE 
 ‘ACCENTURE GIRLS IN STEM’  

SHROPSHIRE ‘CHALLENGE DAY ’  
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FUNDRAISING AND CHARITABLE DONATIONS

58%
STAFF FUNDRAISERS

14%
WSP FOUNDATION MATCHED FUNDING

12%
HUMANITARIAN AID 

10%
CHARITIES CHOSEN AT OFFICE LEVEL 

3%
WSP FOUNDATION LEGACY GRANTS 

3%
HEALTH AND SAFETY TRIANGLE 

FUNDRAISING AND 
CHARITABLE DONATIONS
In 2018, WSP donated over £216,000 
through the following initiatives; 

 I Over £21,000 to charities chosen 
at office level 

 I Over £30,000 in matched funding 

 I £5,500 through the legacy 
initiative of awarding grants

 I Our internal Health and Safety 
scheme donated an additional 
£6,850 to UK charities

 I Our staff raised over £123,000 for 
their chosen charities

 I Four Humanitarian Aid 
organisations received £30,000 in 
corporate patronage

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018 
WSP FOUNDATION
Our office WSP Foundation Teams 
have a focus on charitable activities 
within our UK offices and the 
communities in which our business 
operates. In 2018, we fundraised for 
charities, for example:

Our Belfast Office held a Bake Sale 
& Raffle in November for Autism 

NI, with delicious treats by WSP 
bakers. The event raised over £520, 
including a £200 contribution from 
the WSP Foundation.

Shrewsbury Food Hub rescues over 
30 tonnes of good quality leftover 
food a year, feeding over 2,000 
people a week from 46 community 
groups. Throughout 2018 our 
Shrewsbury office supported 
the Food Hub – helping it win the 
Meole Brace Sainsbury’s Charity 
of the Year; selling raffle tickets; 
printing leftovers recipe leaflets 
and distributing them; hosting food 
tables in the office to sell on surplus 
supermarket food via donations; and 
holding a huge fundraising curry 
night with a local restaurant that 
provides valuable work experience 
to 6th form students – altogether 
raising nearly £1,100.

Our lasting legacy initiative awarded 
two grants in 2018, donating £5,500 
to staff nominated charities:

Success4All CIO is a Newcastle-
based educational charity that 
fights educational inequality by 
giving access to tutoring, learning, 
clubs and summer schools to those 

in less affluent areas. Children 
and young people can drop in, 
after school and on Saturdays, 
and have access to the internet, 
learning resources, volunteer tutors 
and befrienders. The charity has 
converted a double-decker bus into a 
Learning Bus, a mobile Learning Hub 
that is already in high demand, and 
the WSP Foundation Legacy Grant 
enabled purchase of several laptops 
for solar powered educational use 
in the bus, such as for science and 
engineering projects.

Bolton Hospice ensures patients 
receive high quality, homemade, 
nutritious food from the hospice 
catering team. Food and nutrition 
plays a huge part in patients’ 
physical, psychological and social 
wellbeing, but when patients 
have a life-limiting illness many 
experience a loss of interest in food. 
The WSP Foundation legacy grant 
replaced Bolton Hospice’s current 
plain white crockery with dementia 
friendly plates and bowls, encourage 
eating, are easy to use and handle, 
and help to promote a ‘home 
from home’ feeling, which should 
ultimately help patients’ nutrition. 

SHREWSBURY OFFICE SUPPORTED  
FOOD HUB

BOLTON HOSPICE 

 BELFAST OFFICE BAKE SALE & 
RAFFLE FOR AUTISM NI 
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FUNDRAISING AND 
CHARITABLE DONATIONS 
CONTINUED… 
HUMANITARIAN AID
WSP continues to be a corporate 
sponsor of RedR, Article 25, 
Cameroon Catalyst and Water Aid. 
We support these charities through 
direct corporate donations totalling 
£45,000 each year, through the 
fundraising activities of our colleagues 
and through technical advice:

 I Technical advice for enabling 
infrastructure for social 
and economic development 
programmes, including through 
staff secondments

 I Technical advice for resilient 
infrastructure to protect against 
natural disasters and climate 
change 

 I Disaster relief

 I Volunteering for Humanitarian 
Aid 

 I Skills capacity building 

 I Volunteering for the charities’ 
major fundraising events, such 
as Article 25’s annual 10x10 art 
auction and Wear Red for RedR 
day nationwide

Our Humanitarian Aid volunteer 
skills register helps us identify 
which colleagues might best provide 
technical and organisational 
support on a voluntary or pro bono 
basis, including working within 
the constraints of locally available 
materials and technologies. For 
example, we seconded one of our 
engineers to Article 25 to design 
infrastructure for a school in 
Tanzania and a hospital in Nepal. 

We produced the first of three 
e-learning modules with RedR on 
the fundamentals of Humanitarian 
Aid, which both we and RedR will 
use in our training programmes. 
This is part of the Continuing 
Professional Development (CPD) that 
the charities provide to our staff.

PL AN S AND TARGET S FOR 2019 
AND BEYOND
WSP FOUNDATION
As the business continues to 
grow, we need to better align our 
office led initiatives and place a 
stronger emphasis on charitable 
and community engagement. With 
an annual grant of £70,000 from 
WSP UK Ltd, (which we will review 
to reflect the company’s current 
size) WSP Foundation will continue 
to provide office level support, 

employee matched funding and 
annual grants.

WSP Foundation will continue with 
its revised governance structure, 
steered by its National Committee 
including Regional Representatives 
from its seven regions, aiming to 
promote charitable activity and 
community activity through a WSP 
Foundation Team in every office.

HUMANITARIAN AID
We will launch a Technical Design 
Forum so that Humanitarian Aid 
charities can easily access and 
benefit from WSP expertise on 
their design projects. We will also 
continue our programme of staff 
secondments. 

WSP will continue to support RedR, 
Article 25, Cameroon Catalyst and 
WaterAid, implementing a three-tier 
training framework to better equip 
our staff with the skills to provide 
technical and organisational support 
on a voluntary or pro bono basis.  

 TRUSSELL TRUST

 PEAK PARK CONVERSION 
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VOLUNTEERING 
We allow employees to take on 
volunteering duties on behalf of 
registered charities and non-profit 
organisations. We are committed 
to allowing employees two days 
additional paid leave per calendar 
year to be involved in supporting 
their communities.

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018
In 2018, we contributed 1,305 days 
to our communities in this way and 
1,046 colleagues participated in the 
scheme. We have collated a selection 
of 2018’s fundraising highlights;

Around 60 Volunteers carried 
out a “Big Build” project at the 
Seymour Dementia Day Centre, 
Sutton Coldfield in support of 
Birmingham Age UK. The tasks 
undertaken included painting, 
decorating, tiling, and work to 
complete the sensory garden which 
has created a new outdoor space 
that had been previously overgrown 
and not used. WSP also donated 
outdoor benches and two shop front 
scenes to create a reminiscence 
area as these types of images have 
proven to help stimulate memories 

and improve and encourage 
communication amongst people 
living with dementia.

Paul Stead from Environment & 
Sustainability discipline volunteered 
with the Peak Park Conservation 
Volunteers clearing invasive 
hawthorn from a limestone hillside 
where it had taken root amongst 
the rocks preventing rare flower 
species from getting enough light 
and rainfall.

WSP employees volunteered 
across the UK with the Trussell 
Trust, a charity that supports the 
UK’s food banks which provide 
emergency food to people in 
poverty or crisis. They undertook 
tasks such as sorting donated food 
items by category ahead of them 
being assembled as food parcels for 
distribution and volunteered at the 
Trussell Trust’s annual Christmas 
collection appeal at supermarkets 
across London.One of our employees, 
Ruth Jacobs volunteered at the 
Kingsland Primary School in West 
Yorkshire, a day community special 
school for pupils with learning 
disabilities. Ruth was part of a 
volunteer team that constructed 

an outdoor shelter to form part of 
an area for pupils to learn, improve 
their life chances and gain stronger 
links to the wider community.

In September a team from 
our Derby office spent a day 
volunteering at Carsington Water, 
a Severn Trent Water managed site. 
The team assisted rangers with 
raking and clearing hay from one of 
the islands that had recently been 
mowed. This job is important for 
meadow maintenance, encouraging 
a diverse mix of flowers and grasses 
to establish. By the end of the day, 
the whole island had been raked and 
everyone was feeling pretty good, 
albeit, slightly tired!
PL AN S AND TARGET S FOR 2019 
AND BEYOND

Two days volunteering time will 
continue to be made available to all 
members of staff in the UK. In 2019 
our target is to achieve 1075 days.

 SCHOOL SHELTER

 CARSINGTON WATER

BIG BUILD” PROJECT AT THE      
SEYMOUR DEMENTIA DAY CENTRE
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SOCIAL VALUE
We have formally assessed the Social 
Return on Investment (SRoI) 
generated by our UK Apprenticeship 
Scheme, which returned more than 
double the value invested. We are 
currently assessing the SRoI of 
our Volunteering programme and 
in 2019, we intend to assess the 
social value generated by a project 
delivered by WSP.

Social Value is an aspect of CSR 
that has attracted a great deal 
of attention in the UK following 
publication of the Public Services 
(Social Value) Act 2012. 

The Local Government Association 
identifies that, between 2015 and 
2020, the Revenue Support Grant to 
English local authorities will have 
shrunk by 77%, and almost half of 
all councils (168) will no longer get 
any government funding in the 
2019/20 budgetary year.

Social value is a way of thinking 
about how scarce public resources are 
allocated and used. It involves looking 
beyond the price of each individual 
contract, at what a community’s 
collective benefit is when a public 
body chooses to award a contract. 
Social value asks the question: 

“If £1 is spent on the delivery of 
services, can that same £1 be used, 
to also produce a wider benefit to 
the community?”

There are many, wide-ranging 
types of social value benefits that 
can be distilled into themes. The 
table below highlights the relevance 
of realising positive social value 
outcomes in those areas.

At WSP, we are committed to playing 
a positive and active part in the 
communities in which we operate. 
We do this by generating social value 
directly through our activities, such as 
our Apprenticeship and Volunteering 
programmes, and indirectly through 
our services to clients, such as through 
our Future Ready programme.

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018
During 2018, we supported 
Transport for West Midlands 
providing a consultancy service 
to ensure that they could achieve 
maximum social value consistently 
across two transports interchanges 
that they were procuring in 
Birmingham and Solihull.  Our team 
provided the necessary expertise, in 
the procurement phase, to support a 
client who lacked these skills.

SOCIAL RETURN ON 
INVESTMENT
In 2018, we measured and reported 
the Social Return on Investment 
(SRoI) of our UK Apprenticeship 
Scheme. Our independently verified 
assessment concluded that for every 
£1 invested the social value created 

equated to £2.26.Further benefits 
were the positive contributions for 
the local and regional communities 
and economy, highlighting the 
growing importance of creating 
social value and the impact it can 
have for local areas.

We prepared our second SRoI 
assessment during 2018 and 
2019, looking at our Volunteering 
programme, and will publish it in 
2019.

ARMED FORCES 
COVENANT
 In January 2018 WSP signed the 
UK’s Armed Forces Covenant. The 
Covenant is a promise from the 
nation that those who serve or have 
served in the armed forces, and 
their families, will be treated fairly 
and not disadvantaged.

By signing we have committed to 
upholding the key principles of 
The Covenant and to promote that 
WSP is an armed forces friendly 
organisation. WSP already has 
strong links with MoD Donnington 
through our Shropshire County 
Council commission and signing The 
Covenant signals our commitment 
to foster this relationship.

Theme Relevance Overall 

Promoting local skills and 
employment

In Q1 2018, 11.5% of all 16 to 24-year olds (808,000) were not in any 
employment, education or training. Of those, 40% were looking for 
work and so classified as unemployed; the rest were classified as 
economically inactive. This is wasteful of potential resources and an 
economic burden to society.

Supporting growth of 
responsible local businesses

Small and medium enterprises (SMEs) make up more than 99% 
of the total business community, by number. Small changes to 
procurement approaches can have huge positive impact.

Fostering healthier, safer and 
more resilient communities

The life expectancy of a male born in East Dorset (82.9 years) is 10 
years and 4 months longer than a male from Glasgow City. Improving 
environments in disadvantaged areas should relieve some pressure 
on our NHS.

Protecting and improving the 
environment

Our need for housing and transport is growing, often at the expense 
of open spaces. Retaining natural environments and providing 
green spaces can limit polluting impacts and present recreational 
opportunities that enrich personal health and wellbeing.

Stimulating social innovation When people witness positive social value outcomes, they are more 
likely to embrace positive behaviours and act to protect or enhance 
their environment.

FROM INCEPTION TO 
GOVERNANCE
Our Sustainable Places Team hosted a 
Thought Leadership event in September 
2018 on “Social Value – from Inception 
to Governance”, with contributions 
from Argent, AP Thompson and Design 
England. WSP speakers showcased our 
global experience and case studies from 
the UK and around the world. Topics 
included evaluating Social Value for 
projects, Mental Health, Community 
Engagement, Apprenticeships, Socio-
Value Creation and Cycling/Walking 
Infrastructure.  The event was well 
received:

SUPPORTING CLIENTS
During 2018, we supported 
Transport for West Midlands 
providing a consultancy service 
to ensure that they were able 
to achieve maximum social 
value consistently across two 
transports interchanges that they 
were procuring in Birmingham 
and Solihull. Our team provided 
the necessary expertise, in the 
procurement phase, to support a 
client who lacked these skills.

PL AN S AND TARGET S FOR 2019 
AND BEYOND

SROI NEXT STEPS
For 2019 we are planning a new SRoI 
assessment of a WSP ‘Future Ready’ 
project. As a tool, SRoI can be used 
at project level to understand the 
social value created through new 
development projects, or analyse the 
suitability of management strategies 
in generating social value returns. 

Our SRoI assessments will help 
identify which programmes are 
creating the most value within the 
business and an initiative’s role 
in creating the change. They help 
understand how effectively projects 
grow social capital and they are 
useful to many different types of 
organisations.

We will increasingly offer SRoI as 
a service. The SRoI concept places 
social value into the language 
of investors, commissioners and 
lenders to measure investment value 
beyond financial measurements. By 
demonstrating value an SRoI shows 
how effectively money is spent, 
which has the potential to increase 
senior buy in.

“Thank you for 
organising and 
facilitating such a 
fantastic event on 
Thursday. It was 
really interesting 
hearing about some of 
the challenges from 
the developers’ side 
regarding social value 
and measurement.”
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Clients and Projects
AWARDS
BU SINE SS GREEN LE ADERS 
AWARD S 
The Business Green Leaders 
Awards reward businesses on 
their sustainability efforts. In 
recognition of our progress in 2018, 
we were highly commended in the 
‘Consultancy of the Year’ category 
and WSP’s Director of Sustainability 
David Symons, was named ‘Leader of 
the Year’. 

ENVIRONMENT AGENCY 
PROJECT OF THE YE AR
Our work on the £2M project for 
Shropshire Council to prevent 
flooding in the historic town 
of Much Wenlock, involved the 
construction of flood storage ponds 
to act as storage during heavy 
rain, and allow water to drain in 
a controlled manner to reduce 
downstream flooding. As a Site of 
Special Scientific Interest (SSSI), 
it required sensitive management 
to meet project objectives in a 
sustainable manner. The Much 
Wenlock Flood Alleviation scheme 
has reduced flood risk to 171 
properties. In reusing excavated 
spoil, it has increased biodiversity 
by creating habitat and rejuvenating 
a brownfield site.

The project won sustainability 
awards at both the Environment 
Agency’s Flood and Coast Awards, as 
well as the Chartered Institution of 
Highways & Transportation (CIHT) 
Awards.  

LONDON SU STAINABLE CIT Y 
AWARD S – SIR PETER PARKER 
AWARD FOR CORPOR ATE 
LE ADERSHIP
The Sir Peter Parker Award 
recognises businesses that have 
successfully set new standards 
of innovation, performance and 
environmental leadership. Our 
Future Ready programme was 
awarded the Corporate Leadership 
category in June 2018.The judges 

stated “WSP’s global Future 
Ready programme is core to their 
approach and delivers real change 
for our cities. Working with their 
clients, they aim to see the future 
more clearly than any other 
professional consultancy and to 
design developments, open spaces, 
buildings and infrastructure both 
to today’s engineering codes and for 
the future we’re anticipating.” 

RECOGNITION FOR PROMOTING 
A DIVERSE WORKFORCE
We won the 2018 Intelligent Transport 
Systems (ITS), World Congress Award 
for Best Action for Supporting 
Diversity in the ITS Workforce. Our 
VIBE initiative promotes the inclusion 
of LGBT staff in our firm, and drives 
collaboration between clients, 
partners and even our competitors 
to create an LGBT+ inclusive, and 
increasingly diverse, construction and 
engineering industry.

WSP GLOBAL CITIES 
INDEX

We published A Tale of Our Cities – 
2018 WSP Global Cities Index, which 
provides insights about how cities 
are preparing for a future shaped 
by the major urban transitions of 
our day: urbanization; density and 
growth; digital disruption; emerging 
mobility; evolving utilities models 
and a changing climate. In the UK 
we reviewed and benchmarked five 
cities, as part of our global research 
intended to help government 
decision and policy-makers, 
captains of industry, financiers, 
academia and other professionals 
be future-focused and challenge 
the status quo, by leveraging the 
best-practice policies and initiatives 
that are being deployed around the 
world.

PL ANS AND TARGETS FOR 
2019
Every new project in 2019 will 
consider Future Ready.

Future Ready will be a key theme 
of our 2019 WSP global leaders 
conference.

We’ll do further research into the 
future:

 I Future ready universities

 I Designing for growing mental 
health disabilities

 I Addressing changing 
environmental and societal 
needs in the Environmental and 
Social Impact Assessment (ESIA) 
process

 I We’ll work to develop a 
methodology to measure the 
contribution of Future Ready 
– over and above that of a 
‘traditional’ engineering, design 
and advisory practice – to our 
support to the UN’s Sustainable 
Development Goals (SDGs). 

QUESTION TODAY, IMAGINE TOMORROW

Lifetime carbon reductions on 
Birmingham Curzon Street Station
Across the HS2 scheme, some of the most ambitious standards for 
sustainable performance of major infrastructure and buildings have been 
set. For Birmingham Curzon Street Station, and stations across the route, 
carbon experts have been challenged to reduce the whole-life carbon 
footprint by 50%, from an agreed baseline. Fiona McGarvey and James 
Robb explore how improvements to the design have helped HS2 achieve 
improvements to carbon performance over its 120-year scheme lifecycle.
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Case studies
NET Power Project
TEX AS, UNITED STATES

Client: Net Power, LLC

WSP provided detailed engineering 
services that proved the untested 
Allam Cycle – a power generation 
process that captures all its carbon 
dioxide. We worked with NET Power, 
helping to take the technology 
from conceptual design to a 
demonstration of the combustor and 
proving of the process. 

UN SDGS: 7,12 ,13
This project proved a novel, oxy-
fuel thermodynamic power cycle 
named the Allam Cycle after its 
inventor Rodney Allam, who won 
the Global Energy Prize in 2012. 
The cycle burns hydrocarbon fuels 
such as natural gas and captures 
all the atmospheric emissions. Its 
electricity cost is highly competitive 
with current power generation 
technologies that do not capture 
CO2. 

The Allam Cycle had never been 
tested at scale. It exploits the special 
thermodynamic properties of 
supercritical carbon dioxide, and 
contains the gas so it never enters 
the atmosphere. 

The work was a revelation, allowing 
WSP worldwide to play a part in 
something truly remarkable. Our 
novel approaches included finite 
element analysis and computational 
fluid dynamics to model the high 
temperature (up to 1000°F) high 
pressure design.

NET Power’s plant mixes fuel 
(natural gas) with pure oxygen, 
which is combusted with CO2 
recycled from within the process. 
Using pure oxygen rather than air 
eliminates any chance of producing 
nitrogen oxide, one of the world’s 

worst air pollutants, and the plant 
generates all its carbon dioxide as 
high-pressure, high-purity by-
product that can be sequestered 
underground without further 
compression.

The team built and installed a 30t 
combustor test rig in the middle of 
an existing facility, with minimal 
disruption to the existing operation 
and without any connection or risk 
to the very expensive turbine.

Following successful completion 
of the combustor testing in 2018, 
the plant can now be configured 
for power generation with a 
proven combustor, accelerating 
commercialisation of the Allam 
Cycle.

The hope is that the project will 
contribute towards reducing 
emissions from fossil-fuel power 
production.

While most of the CO2 produced in 
the Allam Cycle is recycled in the 
combustor, the surplus CO2 by-
product can be driven into oil wells 
to flush out every drop, or stored in 
the empty wells.

The world won’t be able to switch 
to 100% renewables overnight. We 
will still need the world’s natural 
resources as we make the transition, 
but with this innovation we can 
generate power and contain the 
carbon.

F UTURE RE ADY
This project is a key to minimising 
future climate change. It proved 
we can generate electricity without 
releasing carbon dioxide – the main 
gas that causes climate change.

SU STAINABILIT Y HIGHLIGHT S
25 Megawatts of power are produced 
by the demonstration plant 
without emitting any carbon to the 

atmosphere.

Credit: Courtesy of NET Power and McDermott
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Airport Industrial Property 
Unit Trust (AIPUT)
UK WIDE

Client: Aberdeen Standard Investments (ASI)

We’ve been helping AIPUT achieve 
their ambitions to become a carbon 
neutral investment fund by 2025 
and to help the aviation sector act 
on CO2 emissions, ensuring investor 
value as we transition to a low 
carbon economy. 

UN SDGS 3,  8 ,  9,  12 ,  13 .
WSP worked with ASI’s AIPUT, 
which owns and manages industrial 
property at major UK airports, 
engaging closely with teams across 
its business, supplier partners and 
occupiers, to develop and implement 
its target to be a carbon neutral 
investment fund by 2025.

A central question was how AIPUT 
could embed carbon neutrality into 
all decision making, future proofing 
its portfolio and investor returns.

What did AIPUT need to focus on 
for maximum effect? We analysed 
a sample of the Fund’s buildings 
estate, calculating the most 
significant construction materials’ 
embodied carbon, the building 
energy use and the rooftop solar 
potential. We then developed 
scenarios setting carbon and 
social impact benefits against cost, 
disruption to tenants, need for 
tenant buy-in and remaining lease 
term.

Complementing AIPUT’s own 
engagement, we ran a training 
workshop for portfolio managers to 
develop the fund’s carbon neutrality 
philosophy and determine the best 
way of delivering it.

We developed the idea for a Carbon 
Innovation Fund –  an internal 
carbon price on carbon emitting 
operations, business travel and 
construction, accruing funds for 

carbon reduction projects.

To find what value the fund would 
accrue, we developed a bespoke 
carbon tool that calculates 
operational emissions from each 
of the assets in the portfolio and 
new build construction projects’ 
embodied carbon. We set an 
industry benchmarked internal 
price in line with sector best 
practice and accurately modelled 
how the fund’s value would 
change over time given different 
interventions.

We are now working with AIPUT 
on the plan’s first year main focus 
– engagement with its partners 
and wider team to embed carbon 
neutrality into every stage of 
decision making. 

Practical initiatives include 
automated transport and logistics 
technology, solar PV installations, 
enhanced warehouse design to 
minimise embodied carbon, and 
initiatives to improve operational 
energy efficiency.
F UTURE RE ADY

Addressing causes and effects of 
climate change and looking ahead to 
what society will expect of industry 
and investors, our advice helps 
clients adapt effectively for future 
environments.

SU STAINABILIT Y HIGHLIGHT S
Based on the initial calculation of 
the Carbon Innovation Fund ASI will 
be generating > £100k for carbon 
reduction projects across their 
portfolio in 2020.2,900 tonnes of 
recycled carriageway used in place 
of virgin material.
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Optimising learning in Energy 
Efficient Welsh Schools
WALES, UK

Client: Carmarthen County Council

Passivhaus design of two primary 
schools creates a better learning 
environment, locking in quality 
for high performance and very low 
energy costs for heating and fresh 
air.

UN SDGS: 4 ,7,12
Thanks to WSP’s sustainable 
designs, primary school students 
and teachers in Wales were treated 
to a new and improved learning 
environment. Two primary schools 
in Carmarthenshire have been 
designed and built according 
to Passivhaus, the world’s most 
rigorous energy and comfort 
standard. 

As Passivhaus buildings, Trimsaran 
and Parc y Tywyn provide a high 
level of occupant comfort while 
using very little energy for heating 
and providing fresh air. 

The fresh air flowing through 
the schools and into the bright, 
engaging classrooms creates a 
stimulating environment that 
keeps students focused on their 
learning. The precise standards 
posed a challenge for our engineers, 
but we were able to capture and 
reuse heat generated by pupils 
and staff, affectionately known as 
‘kiddywatts’.

Our designs were developed 
for the Welsh 21st Century 
Schools Programme, and to meet 
Carmarthenshire’s ambitions for 
low energy fabric first approach 
(maximising the performance of 
existing building components and 
materials) but they also help the 
Welsh government meet the goals 
of its 2015 Wellbeing of Future 
Generations Act. 

By following the Passivhaus 
guidelines, we locked quality into 
the buildings so that they continue 

to perform to the highest standard 
over the years. At the same time, 
considerable savings are being made 
through low running costs, which 
will directly benefit the children’s 
education, now and in the future.

We are thrilled that the schools 
have been well-received. Trimsaran 
head teacher Sharon Owen said that 
her school “is spacious, light and 
airy and has improved pupils’ pride 
and self-esteem. The temperature 
is constant and so pupils don’t 
overheat, thus improving 
concentration levels.”

Read more

F UTURE RE ADY
The Passivhaus standards help 
create a healthy and engaging 
learning environment for 
today’s children and tomorrow’s 
generations. The schools’ low 
energy use answers climate change 
challenges of building for the future 
and insulates them against future 
energy price rises.

SU STAINABILIT Y HIGHLIGHT S
100% of construction waste diverted 
from landfill

80% lower energy bills reported by 
Passivhaus schools compared to 
conventional school buildings

Credit: Phil Boorman Photography
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Daily Mile tracks for Shropshire schools
SHROPSHIRE , UK

Client: Shropshire Council

Collaborative working, intricate 
planning and financial astuteness 
on ‘Daily Mile’ school running tracks 
in Shropshire is achieving health 
benefits for the maximum number 
of children, while minimising costs 
and environmental impact.

UN SDGS: 3 , 4 , 5,10,12 ,13,15
The idea for ‘Daily Mile’ tracks started 
in early 2018 when Shropshire Council 
received a Healthy Pupils Capital Fund 
(HPCF) grant, of which £105,000 was 
set aside to provide school running 
tracks to help children meet the ‘Daily 
Mile Challenge’ to walk or run a mile 
every day. Fifteen schools bid for all-
weather running tracks.

With just £7,000 available for each 
track Shropshire Council asked their 
engineering consultant WSP how 
to provide the tracks within the 
available budget.

Although simple in concept, the 
project innovatively delivers on 
the Government’s Healthy Pupils 
Initiative, to combat trends of 
increasing obesity and long-term 
health issues in children, through 
creating a more sustainable and 
healthy attitude to living. 

Our project team decided to donate 
their professional services using 
WSP’s Volunteering Policy to great 
effect. Shropshire’s term contractor 
Kier and their supply chain followed 
WSP’s example by offering their 
services and materials at cost. 

The tracks are constructed 
from recycled Shropshire roads 
– unwanted materials from 
nearby road maintenance work. 
Standardising the specification for 
the 15 tracks meant materials could 
be purchased in bulk at lower costs.

Increasing the tracks’ width allowed 
larger machinery to construct them 
faster, with negligible cost effect, 
and means they can be used for 
cycling and by wheelchair users.

One headteacher said “I cannot 
thank the companies … enough, 
for their vision and engagement 
with the schools. The track for 
us is much more than something 
to run around. …Opportunity is 
everything. Thank you for giving 
our children something very special 
which will benefit both schools way 
into the future!”

WSP’s innovative approach and 
cost savings enabled Shropshire 
to submit a case study to the HPCF 
showcasing the exceptional budget 
use and requesting additional 
funding to benefit Shropshire’s 
communities.

F UTURE RE ADY
Creating a healthier population 
has social and economic benefits, 
directly improves mental health and 
wellbeing, and reduces pressure on 
health services. 

In addition to the scheme’s many health 
benefits, there is a well-documented 
link between children’s physical 
exercise and their concentration levels, 
leading to improved grades and further 
social benefits.

Materials re-use and recycling 
helped preserve natural resources 
and reduced carbon emissions. 

SU STAINABILIT Y HIGHLIGHT S

2,900 tonnes of recycled carriageway 
used in place of virgin material.

Zero waste to landfill – a 2,500 tonne 
reduction.

Vehicles travelled 4,750km less, saving 
over 4 tonnes of CO2.

Collaborating with tarmac specialists 
to produce surfacing that used more 
recycled material. 

Trees and wildflowers planted in 
school forest gardens.

Cockshutt Church of England Primary School

Credit: Skylens Aerial Photography
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Coventry Station – Redevelopment
COVENTRY, WEST 
MIDL ANDS, UK

Client: Network Rail

Network Rail is upgrading Coventry 
Station to improve connectivity, 
accommodate more passengers and 
stimulate wider redevelopment of 
the local area.

Involved since 2014, WSP developed 
the Master Plan, provided the 
concept scheme design and recently 
submitted the detailed designs for 
what is set to be one of the most 
inclusive stations in the UK. 

UN SDGS: 8,9,11
Coventry Station is the fastest 
growing station outside London. It 
cannot cope with current passenger 
demand and offers a poor passenger 
experience, especially when 
congested. 

With the city’s population expected 
to rise 15% by 2021, and passengers 
to double to around 11 million by 
2043, there is a pressing need for 
complete modernisation to boost 
capacity and provide Coventry with 
a 21st century gateway. 

To improve social mobility, our 
design needed to acknowledge the 
diverse needs of a community that 
includes elderly, visually impaired 
and disabled users.

Using the latest pedestrian 
modelling software we accurately 
predicted passenger flow through 
the station. Our government-
approved and highly detailed 
demand forecasts were able to 
predict passenger growth to 2046. 

We identified and engaged with local 
groups to spot aspects of station 
design that could be modified to 
improve usability. Working with the 
Coventry Resource Centre for the 
Blind, for example, we developed 
designs and planned the station 
layout to accommodate visually 
impaired visitors. 

To create a highly inclusive station 
we balanced the needs of mobility 
restricted users against operational 
railway requirements. This even 
meant challenging normal structural 
clearances to ensure unimpeded 
step-free access across the station. 
Network Rail and Coventry accepted 
our recommendations for inclusion 
into the contractor’s detailed design 
and build.

Our future ready design (‘Highly 
Commended’ at the Network Rail 
Partnership Awards 2018 for Putting 
Passengers First), will provide a 
positive passenger experience as 
demand grows, featuring large 
concourses, wide staircases and 
gate lines, and step-free access 
throughout the station, from public 
transport to platform. 

The station will address the needs 
of specific user groups, its visitors 
benefitting from features like 
guide dog toilets, mobility scooter 
charging points and seating for 
people with lower back pain.

If all our design proposals are 
realised, Coventry Station will 
be one of the most inclusive and 
accessible stations in the UK.

F UTURE RE ADY
The station redevelopment responds to 
forecast population growth, focussed 
as passenger increases, and to the 
growing trend to travel differently, 
by means other than fossil-fuelled 
cars. Through our team’s engagement 
with disability and local groups it 
successfully solves how people with 
mobility difficulties can successfully 
use public transport unaided.

 

Credit: Coventry City Council / D5 Architects
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Operational Excellence
OUR OFFICE PORTFOLIO
All WSP offices across the UK 
consume grid-generated electricity, 
where heating is not powered by 
electrical systems, in the majority, 
natural gas is the fuel source. 

Following the acquisition of OPUS 
International Ltd, 12 offices were 
added to the WSP UK estate, 
contributing an additional 28,000 
sq.ft (5%) of floor space. Throughout 
2018 several OPUS offices were 
consolidated into existing WSP 
offices, with 3 legacy OPUS offices 
remaining in operation. 

The UK headcount increased by 4%, 
whereas the average floor space 
increased by 4%, reflecting more 
efficient space utilisation across the 
estate. 

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018
In addition, energy consumption has 
decreased by a total of 13% year on 
year. This has been achieved because 
of the following:

MODERNI SATION OF THE WSP 
UK E STATE
Two regional office consolidation 
programmes in Manchester and 
Birmingham have enabled WSP 
to vacate six ageing buildings and 
relocate into two newly refurbished, 
more energy efficient offices 
totalling over 100,000 sq.ft.

In 2018, WSP adopted the Real 
Estate Environmental Benchmark 
published by the Better Buildings 
Partnership (2017), a new standard 
in which to measure WSP’s UK office 
performance.  The benchmark 
enables more accurate forecasting 
for small office consumption where 
data is not readily available.

GAS & OIL
In 2018 WSP consumed 3.6 million 
kWh of gas and oil -  40% lower than 
2017. This reduction is primary a 

result of improved data analysis.

ELECTRICIT Y: 
In 2018 we used 7.1 million kWh of 
electricity. This is an increase of 
11% on 2017 consumption but our 
kWh/m2 reduced from 266 to 221. 
This positive trend is related to the 
improved position on gas and more 
efficient offices.

In compliance with the Energy 
Savings Opportunities Scheme 
(ESOS), a selection of UK properties 
were surveyed resulting in a 
series of energy saving initiatives. 
These have combined to realise an 
estimated reduction of 245,000 kWh 
per annum.

PL AN S AND TARGET S FOR 2019 
AND BEYOND
In 2019, WSP will continue to 
consolidate and modernise 
its UK office portfolio.  Three 
regional office consolidations in 
Southampton, Bristol and Newcastle 
will realise a reduction of six 
properties into three, a reduction of 
33,000 sq.ft and investment in newer 
office facilities and air condition 
plant.

The relocations also provide an 
opportunity for WSP to extend 
its current agile working practice 
enabling more flexible use of space 
and achieving improved space 
utilisation and perceptions in 
workplace productivity.

Further ESOS surveys are scheduled 
for our Basingstoke, Birmingham 
and Liverpool offices in 2019, with 
the aim of identifying further 
energy saving opportunities.

ENVIRONMENTAL 
MANAGEMENT SYSTEM
WSP have continued to develop 
and improve our Environmental 
Management System (EMS) and 
processes to deliver continual 
improvement.

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018
In 2018 we continued to update 
and improve our EMS to go beyond 
the ISO 14001: 2015 standard and 
legal compliance. We reviewed and 
updated our environmental aspects 
registers to reflect the changing 
circumstances in our office portfolio 
and organisational structure. 
We updated our Environmental 
Management pages to make them 
more user friendly and consistent 
with the H&S pages.

We worked with our Serbian 
Complimentary Resource Centre 
(CRC) office to achieve certification 
for their location and activities to 
the ISO 14001 standard for the first 
time.

As part of our internal audit 
programme we conducted a number 
of in-depth environmental audits 
which included one of highways 
joint venture project, a high risk 
environmental project, and a sample 
of geotechnical sub-contractors. 
The lessons learnt from these audits 
were shared with our business units 
and procurement team to help 
deliver continual improvement. 
We have also reviewed how and 
what we ask our suppliers and sub-
contractors before adding them 
to our approved supplier list. This 
helps strengthen our sustainable 
procurement goals.

PROJEC T 
ENVIRONMENTAL RISK
We have reviewed and updated 
our Project Environmental Risk 
processes and documents to tie in 
with changes to the organisation, 
our activities and new legislation.

GREEN LEASE
During 2018 we relocated to new 
offices in Guildford, Birmingham 
and Manchester, integrating office 

clusters. In response to this we 
developed a Green Lease to be 
negotiated with our landlords. 
The Green Lease sets out WSP’s 
requirements for environmental and 
sustainability in its offices. Moving 
on from new leases we are looking to 
implement the Green Leases in our 
existing offices to give a consistent 
approach to environmental 
performance and office wellbeing. 

SUSTAINABLE 
PROCUREMENT
We have been working closely with 
the procurement team to improve 
our processes for managing the 
environmental and sustainability 
impacts of the goods, services 
and equipment we procure as 
an organisation. Implementing 
a Sustainable Procurement 
programme has been shown to 
not only improve staff awareness, 
improve efficiency but also delivery 
financial savings.

ENVIRONMENTAL 
INCIDENTS
During 2018 there were 18 
environmental incidents reported. 
These related to water pollution 
(44%), wildlife disturbance (11%), 

Waste (11%), air pollution (11%), 
spills (5%) and invasive species 
(5%). There were some instances 
of contact with the regulators 
including the Environment Agency 
and the water Authority.

We received one enforcement letter 
relating to water pollution issue 
which was resolved. We did not 
receive any prosecutions.

PL AN S AND TARGET S FOR 2019
We will roll out a new E-Learning 
on Project Environmental Risk 
Assessment. The course is designed 
for any WSP staff who are involved 
in site work, surveys, construction, 
inspections or site supervision. The 
aim of the course is to enable WSP 
staff to understand how to conduct 
an environmental risk assessment 
and to ensure a consistent 
methodology across the company.

We are working with our 
Hertfordshire County Council offices 
to develop their environmental 
management system and seek 
certification to ISO 14001: 2015 
during 2019.

We will develop business unit 
specific environmental objectives to 
drive continual improvement in our 
projects.

Plan to develop an Environmental 
Mangers Forum to share 
environmental management best 
practice not only in the UK but 
across the regions of WSP.

The Environmental Management 
induction module ENV001 will be 
reviewed and updated during 2019. 

We have a target to achieve 30% of 
offices covered by green leases by 
2020 and we achieved 28% in 2018.

There are also objectives to develop 
a travel planning portal for staff to 
encourage them to travel smarter 
to work by providing them with 
information on public transport, 
route planning, cycle routes and 
facilities. We will also be developing 
a policy on Single Use Plastics for 
our offices in the UK.

We will continue to conduct 
environmental audits of our 
projects, offices and suppliers and 
we will proactively benchmark our 
environmental performance against 
others in our industry.

Environmental audit on site
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CARBON TASKFORCE
In 2018 an employee-led task force 
was set up to support our carbon 
neutral goal. The aim was to develop 
innovative solutions to reduce our 
carbon emissions and engage staff. 
This resulted in:

 I Carbon Conversations – regular 
webinars from the CSR team 
on progress, departmental and 
office performance 

 I Carbon Ideas Bank – encouraging 
staff to submit their ideas for 
how to reduce carbon

 I Low Carbon Day – a pilot day in 
our Cambridge office to raise 
awareness about our Carbon 
Neutral strategy and engage staff

 I Communications – we 
encouraged adoption of our 
travel hierarchy to use lower 
carbon emitting transport where 
possible, and we published a suite 
of intranet information pages on 
Going Carbon Neutral. 

We ran several initiatives including 
‘Monday One Day’, asking staff not 
to travel for business on a Monday 
(or another designated day) unless it 
was unavoidable. We estimate that if 
all our staff did this, we could save 
the equivalent of a staggering 30 
trips to the moon in a single year.

PL AN S AND TARGET S FOR 2019 
AND BEYOND
In 2019, our intensity-based (tCO2e/
FTE) carbon reduction targets will 
be replaced with absolute (tCO2e) 
carbon reduction targets, in line with 
WSP Group’s 2019-2021 strategy.

WSP’s Global GHG reduction targets 
are:

 I A 5% reduction in absolute 
emissions over 2018 to 2021; and

 I A 25% reduction in absolute 
emissions over 2018 to 2030.

These reductions cover emissions 
from “our operations”, i.e. offices 
and business travel, and were 
developed in line with the Science 
Based Targets initiative.

WSP UK has adopted the Group’s 
targets and will develop a Carbon 
Management Plan to help identify 
the initiatives required to achieve the 
associated reductions.  The UK will 
continue to report on emissions from 
commuting and materials (paper) 
consumption but these emissions are 

not covered by the reduction target.  
WSP UK still plans to be a carbon 
neutral company by 2025.

Initiatives already identified for 2019 
include:

Offices: Requesting that our 
landlords supply low-carbon 
electricity; improving the electricity 
sub-metring in our largest offices 
to help identify energy saving 
opportunities; and developing a 
strategy for EV charging points 
across our estate.

Business travel: Increasing the 
internal carbon levy to £200 per 
trip (whether single or roundtrip) 
that includes UK domestic air 
travel within mainland UK, and 
encouraging use of Skype in place 
of some face to face meetings. Also 
encouraging car drivers to take 
the train instead where possible, 
which aligns with our health and 
safety objectives to reduce risk to 
employees of driving.

GREENHOUSE GAS 
EMISSIONS
Our focus in 2018 has been the 
implementation of our carbon 
neutral strategy to 2025.  Our main 
source of greenhouse gas emissions 
continues to be our business travel 
(45%), with air travel the largest 
component (25%).  

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018
Each of our five Strategic Business 
Units (SBUs) now has a Carbon 
Champion who is responsible for 
helping reduce emissions associated 
with business travel in their SBU, 
our biggest source of carbon.  
2018 was a busy year, seeing the 
introduction of several carbon-
related initiatives; these included:

Offices: In April 2018, ten offices 
moved to EDF’s 100% renewable, 
non-nuclear electricity tariff.  In 
June 2018, three offices moved to 
GazProm’s ‘Eco Gas’ energy, which is 
backed by a Renewable Gas Guarantee 
of Origin (RGGO) Certificate.

Pool cars: In October 2018, hybrid 
cars were added to the list of pool 
vehicle and “essential user” vehicle 
options.  The first order for a 
hybrid car was placed soon after in 
November!

Air travel: In January 2018, we 
introduced an internal carbon levy 
of £50 per flight on all domestic 
air travel, and introduced the 
WSP travel choices hierarchy that 
encourages non-travel and low 

carbon travel modes in preference to 
high carbon modes such as driving 
and flying.  These helped reduce the 
distance (km) flown within the UK 
during the year.

Our historic emissions have been 
re-baselined to account for the 
purchase of Opus in late 2017.  The 
figures show a steady decline 
in emissions since our original 
2015 baseline.  The large decrease 
associated with gas is, however, 
mainly due to a revised method of 
estimating gas consumption (where 
meter readings are unavailable), so 
does not represent a reduction in 
actual energy usage or emissions.  
However, the reduction in emissions 
associated with business travel is 
due to a fall in air travel.

Measure 2018 
(Baseline)

2019
Target

2021
Target

2030
Target

Offices tCO2e 2,713 2,668 2,577 2,035

Business travel 
(incl. Pool Vehicles)

tCO2e 8,252 8,113 7,838 6,188

TOTAL 10,965 10,781 10,415 8,223

2015 2016 2017 2018 

Scope 1 Gas, oil & biomass* 1,389 1,163 1,225 685

HFC & CFC 108 108 125 6

Pool vehicles 333 320 311 309

Scope 2 Electricity** 3,703 3,554 2,293 2,022

Scope 3 Business travel 9,616 8,896 9,077 7,942

Commuting 7,440 6,824 6,685 6,239

Materials 101 92 68 42

Total 22,690 20,957 19,784 17,245
* Gas figures for 2015-17 were over-stated due to inclusion of estimates of gas consumption at sites which did not consume gas.  These figures will be corrected in the next annual report.
** We report electricity-related emissions using “market-based” carbon factors, i.e. where available, we use carbon emissions factors provided by the utility provider at each office.  Where these are not available we use the carbon emissions factor for the UK’s 
“residual mix”.  The exception to this is 2015 where no market-based data was available, so location-based factors were used.  
As required by the Greenhouse Gas Protocol, our Scope 2 emissions are shown below using both the location-based and market-based methods.  The former reflects the average carbon intensity of UK grid electricity.

2015 2016 2017 2018 

Scope 2 Electricity (location-based) 3,703 3,019 2,368 2,029

Electricity (market-based) n.d. 3,554 2,293 2,022

Low Carbon Day
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for our waste data and duty of care 
documentation to ensure it is more 
accessible and easily retrievable for 
all offices.

WORKING WITH OUR 
SUPPLIERS
We take care in selecting suppliers 
who have a responsible business 
model and we ask that they agree 
to our Third Party Code of Conduct 
and Supply Chain Policy. In 2018 we 
worked with our new travel provider 
to implement our updated carbon 
reducing travel policy, we changed 
to a new facilities management 
contractor with greater emphasis 
on environmental performance, and 
we moved our gas and electricity 
contracts to low-carbon energy 
supplies as they came up for 
renewal. Our Procurement & Supply 
Chain Team continues to work hard 
to ensure our assessment processes 
support the company’s core values 
and protect us from risk. Our 
integration process supports The 
Modern Slavery Act and risk grading 
associated with the Act and full 
compliance with GDPR.

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018
As our electricity and gas contracts 
came up for renewal in 2017 and 
2018 we took the opportunity to 
move to low-carbon energy supplies. 

We reviewed our supplier 
assessment questions to put 

greater emphasis on environment, 
sustainability and carbon. We also 
conducted several environmental 
audits of our contractors and 
suppliers, within the context of ISO 
14001 Environmental Management 
System.

We worked closely with our CSR 
colleagues to ensure we have a 
structured and appropriate CSR 
roadmap for our procurement and 
supply chain. During 2018 OCS took 
over our facilities management, 
including waste and cleaning. 
This followed the tender process 
we ran in which environmental 
aspects were substantially more 
significant than previously, with 
our environmental requirements 
explicit in the tender.

In 2017 we moved to a new global 
travel provider, HRG, which enabled 
us in 2018 to review our policies, 
improve reporting and further 
enhance our goal of sustainable 
travel and procurement. 

We worked with HRG to set up 
the travel booking processes to 
encourage lower carbon travel and 
implement our travel policies. We 
also used HRG’s WSP travel data to 
apply our internal carbon levy on 
UK mainland flights, and to provide 
our Carbon Champions with detailed 
travel performance information 
that equipped them to drive down 
domestic air travel in each of their 
businesses.  

PL AN S AND TARGET S FOR 2019 
AND BEYOND
We will be working with our paper 
supplier to identify FSC-assured and, 
where possible, recycled sources of 
plotter paper. We will investigate 
our external printing to ensure that 
it is all done on recycled paper.

The work that commenced in 2017 to 
review and tender indirect contracts 
will continue into 2018 and 
beyond so that we can achieve the 
optimum costs for all our business 
requirements.

We are working closely with our 
Global teams to ensure that we 
engage suppliers and use our global 
presence to achieve the best cost 
and sustainable contracts. 

All our systems and contracts will 
continue to be reviewed so that 
any relevant amendments can be 
made to ensure our compliance to 
requirements in all areas.

From the start of 2019 we will have 
introduced an enhanced travel 
policy, implemented partly by our 
travel provider’s travel booking 
system, on which we worked with 
them during 2018.

Our waste contractor will be 
supporting us in achieving our 
goal of zero waste to landfill and in 
implementing the single use plastics 
policy we will introduce in 2019.

MATERIALS
Paper continues to be the main 
material that we consume.  
Throughout 2018 our recycled paper 
content averaged 85%.

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018
At the start of 2018, our Corporate 
Real Estate team reviewed and 
tightened the system for ordering 
paper at each office, with the result 
that the purchase of recycled paper 
became the default option across the 
A3, A4 and A5 paper sizes (of which 
87% was recycled).  We exceeded our 
2018 target of 80% recycled content.

We continued to reduce our paper 
consumption per FTE, which 
includes both copier and plotter 
paper, doing better than our 2018 
target of 12.0 kg/FTE.

PL AN S AND TARGET S FOR 2019 
AND BEYOND
In 2019, we will be working with 
our paper supplier to identify 
FSC-assured and, where possible, 
recycled sources of plotter paper.  
We will also review the paper used 
in our external brochures and 
publications. The single use plastics 
policy is due to be launched in 2019 
and will confirm WSP’s standpoint 
on reducing the use of single 
use plastics at our facilities and 
encouraging staff wherever possible 
to move away from using single use 
plastics. This approach is in line 
with our application of the waste 
hierarchy.

WASTE
We continue to promote waste 
minimisation, re-use and recycling 
across our office locations. Office 
moves and refurbishments have 
impacted on our waste generation 
figures.

In the UK, all businesses have a duty 
of care to deal responsibly with 
any waste that they produce. Our 
operations are largely office-based 
and our main sources of waste are 
office materials. We apply the Waste 
Hierarchy to the management of our 
waste to ensure that we recycle and 
re-use as much as possible.

ACTIVITIE S AND 
ACHIEVEMENT S IN 2018
During 2018 we produced 897 tonnes 
of waste, an increase in 28% from 
2017. During this time the company 
has grown substantially with an 
increase in Full Time Employees 
(FTE) of 8% and office floor space 
increase of 14%.

Our recycling rate (recycling and 
re-use) for 2018 was 95% which is 
an improvement on the 91% rate 
in 2017. Our waste per head has 
decreased from 155kg in 2017 to 128 
kg per FTE in 2018.

However, we still have an estimated 
5% of waste or 48 tonnes of waste 
being sent to landfill from our office 
activities.

We believe the reason overall 
waste has increased is company 
expansion including an increase in 
the number of employees and the 

increase in office floor space. One 
other contributing factor is the on-
going consolidation and office move 
programme. In 2018 we saw the 
consolidation of our Birmingham 
and Manchester office clusters into 
new larger premises in each city. 
Refurbishment generated over 181 
tonnes of waste or 20% of the total 
waste produced. During 2018 we 
developed our Zero Waste to Landfill 
(ZW2L) Plan which has been agreed 
by Corporate Sustainability, CRE and 
our waste contractors.

PL AN S AND TARGET S FOR 2019 
AND BEYOND
During 2019 we will be 
implementing our Zero Waste to 
Landfill (ZW2L) Plan which aims for 
us to achieve zero waste to landfill 
from our offices by the end of 2020. 

It is important to note that whilst 
we try to obtain actual waste data 
this is not always possible, and we 
do have to sometimes estimate. One 
of the first things in our plan is to 
obtain as much actual waste data 
as possible and from this we will 
then identify hot spots i.e. locations 
that are producing a lot of waste 
or sending a lot to landfill. We will 
then work with our landlords and 
waste contractors to seek solutions 
to become ZW2L.

We will apply a consistent waste 
management facilities and signage 
across our office locations to 
encourage staff to reduce waste 
and increase their recycling. We 
plan to move to an on-line portal 

2018 
Target

2018 
Performance

2019
Target

2020
Target

Waste 120kg/FTE p.a. 128kg/FTE p.a. 120kg/FTE p.a. 30kg/FTE p.a.

Diverted from 
landfill

80% 95% 95% 100%

Measure 2015 2016 2017 2018 2018 
Target

2019 
Target

2020 
Target

Recycled content % 39% 11% 23% 85% 80% 85% 90%

Consumption kg/FTE 15.0 13.5 10.7 7.5 12.0 7.0 6.5
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AS ALWAYS WE WELCOME YOUR FEEDBACK ON THIS REPORT, SO PLEASE 
DO NOT HESITATE TO CONTACT US FOR FURTHER INFORMATION; PLEASE 

CONTACT CL AIRE GOT T, UK HEAD OF CORPORATE RESPONSIBILIT Y 
AT CL AIRE.GOT T@ WSP.COM OR DAVID SYMONS , UK DIRECTOR OF 

SUSTAINABILIT Y AT DAVID. SYMONS@WSP.COM.

WE WELCOME AND ENCOURAGE YOUR
FEEDBACK ON OUR SUSTAINABILITY REPORT
CLAIRE.GOTT@WSP.COM
DAVID.SYMONS@WSP.COM

WSP.COM

https://www.linkedin.com/company/wsp-in-the-uk 
https://twitter.com/WSP_UK 
https://www.facebook.com/WSPUK/ 
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