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Project Overview
Around the globe and in Australia, workplaces  
are changing. There is a need to future proof them  
by rethinking how we design and use our shared 
spaces to respond to our people and clients’  
changing needs over time. 

Located at 900 Ann Street in Fortitude Valley,  
our new Brisbane workplace has brought together 
600 staff from three offices, creating a single vibrant 
and sustainable place for our people and clients to 
collaborate in shaping thriving future communities. 
Featuring a biophilic design, the workplace provides 
significant benefits in improved occupant satisfaction, 
collaboration and productivity.

What Future Trends Did We 
Consider?

Society Technology Resources

Indigenous 
Influence

Ubiquitous 
Connectivity

Circular Economy 

Health and 
Wellbeing

How Did We Consider  
These Trends?

Society

Indigenous Influence
Incorporating Indigenous knowledge and culture 
in the designs of the fitout helps create strong and 
culturally respectful relationships with Indigenous 
communities and connection to the land. We engaged 
local Indigenous artist Ailsa Walsh from Wulkuraka 
Designs to bring an Aboriginal narrative to our 
space. Ailsa is connected to the Kullilli and Lardil 
nations via tribal bloodlines and the Yuggera nation 
through family.

 — Artworks – The four commissioned canvas 
paintings centre around different elements from 
the wetlands on the lowest level to welcoming 
guests at the Brisbane River, bush tukka in the 
meeting and gathering space, through to the 
Spirit Snake overlooking as a guardian. These 
artworks were extended into each lift lobby area.

 — Yarning Circle – A yarning circle is a harmonious, 
creative and collaborative way of communicating 
and provides a safe place to be heard and to 
respond. This area is featured in the communal 
staff space.

 — Indigenous patterns – Are featured throughout 
the interior finishes and joinery across 
collaboration spaces.

WSP’S BRISBANE WORKPLACE

FUTURE  
READY®

Case Study



Find Us

WSP Australia Pty Limited 
Level 27, 680 George Street 
Sydney, NSW 2000

wsp.com

2

Health & Wellbeing
 — Indoor air quality – Over 1000 indoor plants 

were used to increase the connection to nature 
while there is 50 per cent more outdoor air 
throughout office areas.

 — Wellbeing rooms - The reflection room enables 
access to a quiet space for mental wellbeing and 
cultural diversity alongside a wellness room for 
adequate physical rest when required.

 — Drinking water – Tea points on each floor 
encouraging easy access to hydration.

 —  Collaboration spaces – A variety of formal and 
informal collaboration spaces, quiet spaces, focus 
desks and agile work stations throughout each 
floor enable staff the flexibility to choose how 
they want to work. And, the large communal 
staff area has created more opportunities for 
collaboration.

 — Ergonomic design – A range of workstations and 
chairs to cater for different preferences including 
fixed sitting, fixed high and sit-to-stand desks.

 —  Physical activity – There are internal stairs 
connecting the floors to encourage staff movement 
throughout the workspace. And, extensive end of 
trip facilities and exercise bikes with laptop stands 
help improve activity throughout the day.  The 
building location provides further opportunities 
to promote physical activity by being positioned 
close to numerous amenities, services and public 
transport options.

Technology

Ubiquitous connectivity – The workspace is amplified 
with consistent technology and tools throughout each 
area which enhance communication.

Resources

Circular Economy – Our sustainable workplace aligns 
to our 2019-2021 Strategic Plan commitments to 
reduce the environmental impact of our operations. 
The base building achieved a 5 Star Green Star As 
Built Rating and a 5 Star NABERS energy rating.

How Was Our Approach Better?
To shape our new workplace, we worked with  
our long-standing partners Lendlease (Project and 
construction management) and Hassell (Interior 
design). We also drew upon internal expertise from 
across our business including: mechanical, electrical/
comms/security, fire protection, hydraulics, acoustics, 
audio visual, speciality lighting, defence industry 
security program advice, sustainability services and 
Indigenous specialist services. This enabled us to 
incorporate future ready ideals into the design  
which focused on health and wellbeing, Indigenous 
inclusion and collaboration to improve long-term 
performance.

The Outcomes
In designing this biophilic worplace, we achieved 
our key objectives to promote occupant health 
and wellbeing to support the physical, mental and 
social health for all our employees and visitors in a 
sustainable workplace. This has been recognised with 
our 2 Star Fitwell Certification, the highest score for 
any workplace in Australia. Around the world, we 
are the second WSP office to have been given this 
rating, after our Birmingham office in the UK.
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