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Rachel Skinner
UK Director of Government Relations 

and Corporate Responsibility

Leading the way

At WSP in the UK, we know that being a responsible 
business with a clear purpose matters. It matters to our 
people and future recruits, to our clients, and to 
our growth.

This is why we’ve put purpose at the heart of our UK 
Growth Strategy to 2024. We want to look at our 
progress each year through the lens of ESG, and see the 
difference we are making.

It helps that we have a long history in many areas 
ESG now embraces. From net-zero to ethics, we have 
consistently demonstrated creativity and leadership 
through our own behaviours and our work with clients.

Now, in defining UK-wide success through both profit 
and purpose, we have set key ESG-led goals:

 — Create £120m of additional social value in our 
communities by 2024

 — Halve the carbon of our designs and advice in the 
decade to 2030

 — Become carbon neutral in our operations by 2025, 
on our way to SBTi-accredited net-zero by 2040

 — Improve inclusivity by upgrading shared 
parental leave and better supporting menopausal, 
neurodivergent and underrepresented colleagues. 

This publication is a progress update based on data 
from 2021, as well as a look ahead. Although the 
impacts of Covid continue to affect the numbers, we 
can – and should – be very proud of how we’ve grown 
and matured in our approach to ESG.

We are a business full of people keen to make a 
difference. At a time when climate and biodiversity 
crises are deepening and social inequality is 
worsening, the potential for us to use our collective 
influence for good – to have impact with purpose – 
has never been greater. 

Foreword

Rachel is a member of the WSP 
UK Executive Committee and is 

responsible for ESG governance and 
reporting for WSP’s UK business. In 
addition, she represents the region 

on WSP’s Global ESG steering group.
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Impact with Purpose: our approach to ESG
What is ESG?
It’s who we are.

It’s what we do.

It’s why we grow.

Today, business success is defined through both profit and purpose. Our unique ability to make a real, 
sustainable and positive difference to the world around us gives us purpose. 

ESG – our environmental, social and governance standards – enables us to define and evidence this 
purpose to our clients, our people and our investors, all of whom have increasingly high expectations. 

This is why ESG underpins our UK growth strategy and why we’ve set out our ESG ambitions for the 
next three years. So we’ve evolved our reporting approach to evidence our action coherently across the 
full ESG spectrum for the first time here. 

Environmental
 — Carbon emissions reduction

 — Biodiversity & offsets

 — Climate resilience

 — Clean energy

 — Waste reduction

 — Circular economy

 — Local pollution

 — Net-zero pathways 

Social
 — Social value creation

 — Health & safety

 — Wellbeing

 — Inclusion & diversity

 — Volunteering 

 — Charitable giving 

 — Humanitarian aid 

 — STEM activities 

Governance
 — Ethics policy & practice

 — Legal policy & practice

 — HR policy & practice

 — Board diversity

 — Procurement policy & practice

 — Quality assurance

 — Carbon management 

 — Zero waste to landfill

The lists above are not exhaustive but they give a useful picture.  
Put simply, ESG covers all the areas that aren’t on our balance sheet 
but are crucial to our success. It involves every aspect of corporate 
management and growth – so all corporate functions and all fee-
earning teams.

CSR, sustainability and net-zero are all important parts of ESG. 
So too is our sector-leading commitment to generating £120m of 
additional social value by 2024, as well as initiatives such as Thrive, 
our employee wellbeing programe, and our efforts to become a 
diverse and inclusive business. 

ESG is linked to the United Nations’ 
Sustainable Development Goals 
(SDGs). To count as ESG, a metric 
must contribute to at least one SDG. 
We’ve outlined the key programmes 
and initiatives that contribute to the 
UN SDGs on page 7.

Impact with Purpose: Our approach to ESG

What does ESG cover at WSP?
It’s not just about risk, it’s about opportunities too.

It’s a way of explaining our efforts to create sustainable outcomes.

Yes, it’s about net-zero and what we used to call corporate social 
responsibility (CSR).

But it’s also about choosing to deliver £120m of additional social value in our 
communities over three years.

Because we want to push the boundaries and hold ourselves accountable to 
measure our progress.

ESG is everything that proves we’re a responsible business.

WSP UK ESG REPORT 4



Supporting the UN Sustainable 
Development Goals

Achieve gender 
equality and empower 

all women and girls

Make cities inclusive, 
safe, resilient and 

sustainable

Ensure sustainable 
consumption and 

production patterns

Take urgent action to 
combat climate change 

and its impacts

Conserve and 
sustainably use the 

oceans, seas and 
marine resources 

for sustainable 
development

Sustainably manage 
forests, combat 

desertification, halt 
and reverse land 
degradation, halt 
biodiversity loss

Ensure availability 
and sustainable 

management of water 
and sanitation for all

Ensure access to 
affordable, reliable, 

sustainable and 
modern energy for all

Promote inclusive and 
sustainable economic 
growth, employment 

and decent work

Build resilient 
infrastructure, 

promote sustainable 
industrialisation and 

foster innovation

Companies have an important role to play in 
contributing to achieving the United Nations 
Sustainable Development Goals (SDGs). Globally, WSP 
has identified ten SDGs where our business has the 
greatest potential to contribute through our client work 
and in our own operations. 

Through this report, we highlight examples of projects 
and initiatives that illustrate these contributions.

We know that our clients and project work helps to 
support more of the SDGs beyond the ten listed. This 
subset is the group where we have the greatest ability 
to influence.

18% of the world economy GDP could be lost due to 
climate change if no action is taken (SwissRe Group)
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Supporting the UN Sustainable Development Goals
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Planning & Advisory 
Our Planning and Advisory specialists help our clients make the right choices from project conceptualisation and feasibility, 
through to funding, delivery, and beyond into operation, maintenance, and renewal. This ensures they develop effective, 
resilient, and sustainable strategies to meet housing, infrastructure, and growth needs. 

Property & Buildings 
This team delivers engineering and consultancy services ranging from decarbonisation strategies and digital building design, 
to structural and mechanical, electrical, and plumbing (MEP) engineering. They also offer a wide range of specialist services 
such as fire engineering, lighting design, vertical transportation, acoustics, intelligent building systems, façade engineering 
and green building design. 

Transport & Infrastructure 
Our experts offer a holistic approach across the full lifecycle of transport and infrastructure planning, design and 
management including rail, aviation, highways, bridges, tunnels, water, maritime and urban infrastructure. We bring 
the latest technologies and a culture of innovation to our work to meet community needs for mobility, connectivity, 
sustainability and resilience.

Water, Energy & Industry 
Our Water, Energy & Industry teams exist to support our clients through the energy transition and the development 
of much cleaner energy, whilst reducing unnecessary energy use, in support of a sustainable and resilient future. We 
plan, design and manage communities that thrive, with effective flood management and future-proofed water supplies. 
With deep understanding of industrial and energy processes, we offer strategic vision alongside excellence in hydrogen, 
pharmaceutical and chemical projects. 

Strategic Advisory
Strategic Advisory is a newly established strategic business unit, enhancing the firm’s advisory services offering by 
providing services to public and private sector clients, from economics to due diligence specialists. It supports clients on 
their strategic and front-end priorities, through five core specialisms: digital, investor & corporate, economics, development 
and transformation. Working closely with the rest of WSP to deploy front-end expertise, backed by the full technical 
expertise of the wider business, will drive better outcomes for both our clients and communities anchored around future-
ready considerations including net-zero, ESG and digital.  

Our UK business units 
& the UN SDGs
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SDG 5 Gender Equality

 

SDG 8 Decent Work and 
Economic Growth 

SDG 9 Industry, Innovation and Infrastructure 

SDG 11 Sustainable Cities and Communities

SDG 12 Responsible Consumption 

SDG 13 Climate Action

SDG 15 Life on Land

and Production

SDG 7 Affordable and Clean Energy

SDG 6 Clean Sanitation and Water

944 hours
EDI training for staff & 
supply chain

Upgraded maternity & 
adoption policies
- Improved shared parental leave
- Launched returners’ coaching
- Acted on gender pay gap

Ongoing patronages with RedR, Article 
25, Cameroon Catalyst & Water Aid

8.2% workforce in ‘earn & 
learn’ positions 

- Trialled reverse mentoring
- Expanded neurodiversity support
- Established menopause hub

49% of electricity from certified 
green energy sources

£22madditional social 
value created

£15.7m verified by Social Value Portal

5885 hours
volunteering

£130k charitable 
donations

69 laptops
refurbished and donated 
to UK charities

56% reduction in 
operational emissions 
from 2018 baseline

£217m of UK project income 
categorised as green revenue

51% of our floor space 
covered by a
Green Lease

Joined
UN’s Taskforce on Nature-related 
Financial Disclosures (TNFD) 
Co-authored the 
British Standard for Biodiversity Net Gain

263 graduates
58 apprentices

Selected 2021 ESG highlights in support of the UN Sustainable Development Goals

SDG 14 Life Below Water

Ran six-month ‘Impact 
through Inclusion’ training

5 6 7 8 9 11 12 13 14 151No Poverty 3Good Health 
& Wellbeing 4 Quality 

Education 10Reduced 
Inequalities 16Partnerships 

for the Goals 17 Peace, 
Justice & 
Strong 
Institutions

2Zero 
Hunger

59% of UK employees completed Future Ready 
e-learning to underpin future-focused advice & 
design 

- Built Innovation Bank for low carbon materials & ideas
- Launched DAISY machine-learning to optimise carbon in 

building design
- Created Carbon Zero and EV:Ready tools to forecast 

transport-led carbon reduction
- Maintained 5% Club membership to support industry 

apprentices

£4m social value created 
in Hertfordshire

(verified local pilot, excluding 
UK-wide Social Value activities)

Created Supply Chain Social Value Charter to transform 
our procurement, embed ESG & better support SMEs

Zero Waste to 
landfill

accredited again with The Carbon Trust

�����������
�����������

£50k 
corporate Humanitarian 
Aid support

Funded secondments to 
share engineering expertise

- Co-founded Pledge to Net Zero to 
encourage industry action

- Co-created ICE Carbon Champions best 
practice programme
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5 7 8 9 12 13 14No Poverty 3Good Health 
& Wellbeing 4 Quality 

Education 10Reduced 
Inequalities 16Partnerships 

for the Goals 17 Peace, 
Justice & 
Strong 
Institutions

2Zero 
Hunger

SDG 14 Life 
Below Water &

SDG 5 Gender Equality SDG 13 Climate Action

SDG 7 Affordable and 
Clean Energy

2022 & beyond: Our key commitments

of senior & middle 
managers to be 
female by 2025

Net-zero
premises by 2030, as 
signatories to UK Green 
Building Council 
commitment

94%

15

year-on-year 
improvement in 
gender balance, 
from 2021 baseline

5% 

SDG 6 Clean Sanitation 
and Water

office spaces under 
Green Leases by 2025

laptops donated to UK charities 
& good causes by 2024 

1500+   

75%
of roles to be filled through 
internal promotions by 2024

Gold
standard achieved with Stonewall 
Equality Index by 2024

of graduates to join via scholarship 
placements in 2024

1/3

SDG 8 Decent Work 
and Economic Growth 

SDG 9 Industry, Innovation 
and Infrastructure 

SDG 15 Life on Land

SDG 12 Responsible 
Consumption and Production 

30% spend on certified 
green products 
by 2025

Zero waste to landfill 

SDG 11 Sustainable Cities and Communities

£120m additional social 
value by 2024

Grow Humanitarian Aid 
secondments & mentoring 

direct Humanitarian 
Aid support between 
2022 & 2024

20 
diverse suppliers supported 
with coaching by 2024
- Continue to grow support for SMEs & 

VSCEs across our UK communities                    
- Develop new training modules on 

neurodivergence in 2023

Future 
ready 
mindset nurtured 
to boost innovation 

Maintain 5% Club 
engagement to support 
industry apprentices Active members of SteelZero & 

ConcreteZero from 2022 

�����������
�����������

certification 
maintained 
from 2020

Grow UK support for Golder charity for orphans 

the carbon associated with our designs 
& advice in the decade to 2030 

Halve
100%
of our UK colleagues offered Climate 
Solutions Accelerator training from 2022

Net-zero 
global accreditation, 
verified by SBTi, by 2040

Carbon 
neutral 
in our own UK operations, 
certified by 2025

PAS 2080 verified, demonstrating 
competence in carbon management, in 2023

We will remove single use plastic from our supply 
chain, within key categories of spend, by 2025

Mainstream biodiversity 
through our co-founding role on the UK Business 
& Biodiversity Forum (UKBBF)

6 11
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ABOUT OUR 
BUSINESS
IN THIS SECTION:

Our purpose

Our Future Ready® mindset

About WSP
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Our purpose

Our purpose 
 — We exist to future-proof our cities and environments 

Our belief 
 — For societies to thrive, we believe that we must all 
hold ourselves accountable for tomorrow 

Our approximately 9,000* UK and 64,000* global trusted professionals are united by the 
common purpose of creating positive, long-lasting impacts on the communities we serve through 
a culture of innovation, integrity, and inclusion. Sustainability and science permeate our work. 

82% of employees want to work for 
an organisation with clear purpose
(McKinsey)

Our purpose

Our guiding principles 
 — We value our people and our reputation

 — We are locally dedicated with international scale 

 — We are future-focused and challenge the status quo 

 — We foster collaboration in everything we do 

 — We have an empowering culture and hold ourselves accountable 

*As at October 2022

WSP UK ESG REPORT 10



Our Future Ready® mindset
Our Future Ready® mindset uniquely positions us to be the advisor of 
choice for our clients as they navigate transformational market trends. 
With Future Ready® we see the future more clearly. We advise and design 
for the future as well as today.

Our experts analyse future trends through four lenses:

Climate 
Net-zero will drive very fast 
changes in buildings and 
infrastructure design. Climate 
change is causing heavier rain, 
peak temperatures and sea 
level rise.

Society 
Future societies value 
health more, and are more 
neurodiverse, older and 
possibly lonely.

Technology 
The unprecedented speed of 
technological advancement is 
upsetting almost every industry in 
every country, and the breadth and 
depth of changes are transforming 
entire systems of production, 
management and governance. 

Resources 
By changing our thinking on 
how we produce what we need, 
we can create an economy that 
allows us to do so much more, 
with less. 

Future Ready® is putting WSP at the heart of delivering 
a prosperous, sustainable, resilient economy one project 
at a time. Working not just on specialist sustainability 
programmes, but also to integrate future trends like net 
-zero, extreme weather and future society needs into 
every project that we deliver.  

I’m proud of the purpose that Future Ready® gives 
us, and the impact that our 64,000 people can have 
working together to apply Future Ready® thinking to 
every project. It’s a key reason that Future Ready is the 
title of our 2022-24 growth plan.

David Symons 
Future Ready® 
Global Leader 

FUTURE READY® IN 2021 

Embedding the mindset

We developed a series of practical 
toolkits to help our global teams apply 
Future Ready® thinking through each 
stage of their projects 

We delivered a new, three-module Future 
Ready® Project Leaders program to 62 
colleagues in 2021, helping people who lead 
projects integrate future-ready thinking 
from conception to delivery 

59% percent of our UK employees 
completed our Future Ready® e-learning 
course

Around 3,500 colleagues joined one of 
our 14 Future Ready® Innovation Labs. 
In these open, collaborative webinars, an 
expert or a project manager shares their 
experience and invites contributions and 
expertise from across our global business

Our Future Ready® mindset
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2021 research highlights
Designing inclusively: fixing the gender data gap 
How can you fix the gender data gap? Our report explored how a ‘one 
size fits all’ approach has left gaps in our understanding of different 
genders’ experiences of cities and how we design them, and what we can 
do about it.  

Intelligent transport systems and decarbonisation 
Our report examines how intelligent transport systems can accelerate 
the decarbonisation of road transportation. Through a whole-system 
approach, we considered people, processes, places, infrastructure, 
vehicles, technology and associated data – helping to prepare system 
designers for the many challenges ahead.

Nature positive? 
We partnered with Bright Blue, an independent think-tank, on  Nature 
Positive?, an analysis of public attitudes towards the value of the UK’s 
natural environment and the responsibility of different stakeholders for 
its protection and enhancement. The report shows public support for 
new housing and infrastructure developments if they materially improve 
the natural environment. 
World Green Building Council: beyond the business case 
Appointed by the WorldGBC, we provided technical evidence and 
analysis for a report launched at COP26, outlining the benefits of 
investing in a sustainable built environment – beyond the business 
case. Looking at the impact of 1.5°C and 3°C scenarios, we analysed 
seven themes: operating costs, risk mitigation, asset values, investments, 
finance, the wider role of business and occupant benefits, to demonstrate 
the significant co-benefits that enhance the value proposition of a 
sustainable built environment. 

Future Ready® topics for 2022
Designing for neurodiversity
The number of people acknowledged to exhibit neurodiversity is 
reported to have doubled in the past 10 years. As our awareness of 
different needs and common barriers grows, we’re exploring how we can 
plan for neurodiversity in our transport networks, cities 
and neighbourhoods.

Net-zero construction: focusing on zero carbon cements 
and steel
To be a net-zero economy by 2050, construction has to be close to zero 
for its operations by 2040. Steel must be zero by 2035, concrete and 
cement by 2040. We’re researching new materials, using less and reusing 
materials to create truly net-zero buildings.

Future Ready® Streets
We’re developing resilient streets through Future Ready® thinking, 
focusing on circularity, decarbonisation of transport and energy, 
supporting governance, active travel and micromobility, adaptability to 
change, and strong communities.

Future Ready® Environmental Impact Assessments
We want to reshape the way that the UK plans, scopes and implements 
EIAs to make them simpler and quicker, and to deliver better 
environmental outcomes.  

We continue to demonstrate thought leadership by researching and documenting key future trends and by 
applying Future Ready® on projects across the UK.

Our Future Ready® mindset

Approximately 80% of the UK’s 2050 building 
stock already exists today (UKGBC)

Our Future Ready® mindset
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About WSP
At a glance 
As one of the world’s leading professional services firms, WSP exists to future-
proof our cities and environment. We provide strategic advice, engineering, and 
design services to clients in the transportation, infrastructure, environment, 
building, power, energy, water, mining, and resources sectors. Our 9,000 
UK and Ireland trusted professionals are united by the common purpose of 
creating positive, long-lasting impacts on the communities we serve through a 
culture of innovation, integrity, and inclusion. 

Truro

Bristol

Cardiff

Exeter

Southampton

Basingstoke

Guildford

London

Hertford

Cambridge

Northampton

Birmingham

Shrewsbury

Belfast

Glasgow

Liverpool

Derby

Manchester

Leeds

Perth

Newcastle

Northallerton

Wrexham

Teesside

Edinburgh

Maidenhead

Nottingham

Naas

Heathrow

Brighton

About WSP

Employee number and office locations as at October 2022.
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ENVIRONMENTAL

IN THIS SECTION:

Climate action to transform our UK business

Supporting our clients with the net-zero transition

Environmental leadership

Almost 1/2 the workforce (42%) now want to 
work for an organisation that has a positive 
impact on the world (Global Tolerance)
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Climate action to transform our UK business

Our climate transition plan 
Last year, WSP globally announced ambitious climate 
actions through a commitment to achieve net-zero emissions 
across our value chain by 2040. Our short-term emissions 
reductions have been approved by the Science Based Targets 
initiative (SBTi) in line with goals to limit global temperature 
rises to within 1.5oC and we are awaiting verification of our 
full net-zero alignment by 2040. 

In the UK, through this report, we’ve demonstrated our 
contribution to driving ambitions and progressing climate 
action, with the ultimate aim of achieving, and in some places 
exceeding these targets. Working to a global vision means 
we can contribute to the collective weight of action of over 
64,000 trusted professionals in one of the world’s leading 
professional services firms. 

Our global targets
 — Reduce scope 1 and scope 2 (market-based) greenhouse 

gasses (GHG) emissions 60% by 2030 from a 
2018 baseline*

 — Reduce upstream scope 3 emissions 30% by 2030 from a 
2018 baseline*

 — Source 100% renewable electricity by 2030

 — Achieve net-zero emissions across our value chain 
by 2040

 — Commit to better understand GHG emissions associated 
with our designs and advice, collaborating with our clients 
and partners to drive emissions reduction

* Approved by SBTi

The publication of the Climate Transition Plan is a crucial 
element of WSP’s journey to reducing GHG emissions, as it 
sets out concrete actions. In total, six areas of action have been 
targeted, and linked to specific initiatives. Some are directly 
associated with our operations (scope 1 and 2), and others are 
linked to our partners and suppliers (scope 3).

 — Office energy – represents about 2/3 of our scope 1 and 
2 emissions. Key initiatives include the consolidation of 
office space and the implementation of green leasing. We 
have developed a renewable energy strategy that outlines 
a hierarchy of procurement options for each region, based 
on the maturity of the local renewable energy market. 

 — Fleet – represents approximately 1/3 of scope 1 and 2 
emissions. A key initiative is the replacement of fleet 
vehicles with electric or hybrid models in half of our 
global regions. 

 — Business travel – falls under scope 3 emissions. We will 
continue to encourage lower-carbon options; in the UK, 
we have introduced flight and road mileage levies to 
business travel which fund ESG activity.

 — Procurement – represents the largest portion of our total 
GHG emissions. In the UK we have developed a supplier 
engagement plan to galvanise action in this area (see 
pg.46).

 — Employee commuting – represents the second largest 
category of scope 3 emissions. We are launching a global 
employee commuting survey this autumn to better 
understand office and work-from-home patterns and 
associated emissions, and will continue to support hybrid 
working and sustainable commuting.

 — Other sources – while they represent only a small 
portion of our scope 3 emissions, we will also evaluate 
opportunities globally to reduce waste-related GHG 
emissions. In the UK, we have achieved the Carbon Trust 
Standard for Zero Waste to Landfill for the past two years.

Beyond the value chain
WSP has identified key stakeholder relationships that will be 
essential to achieving our targets and collectively working 
towards a low-carbon future. One of our most important 
stakeholder groups is our clients, and supporting them in 
reducing their own emissions is one of our principal objectives. 

By delivering Future Ready® designs and advice that consider 
trends such as embodied carbon, circular economy and 
biodiversity net gain, we can have an impact on reducing, 
avoiding or mitigating client emissions. This is why the UK was 
the first region within WSP globally to commit to halve the 
carbon of advice and designs between 2020 and 2030.

Our climate transition plan
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Climate action to transform our UK business 

Carbon neutral by 2025 

We’ve pledged to be carbon neutral in our own operations by 2025 
and have been cutting office and vehicle emissions for many years, 
monitoring and improving performance. Our people are now more 
engaged than ever with efforts to cut emissions, reflecting both 
their passions but also increasing appetite among clients for us to 
demonstrate progress.

The data for 2021 reflects the ongoing effects of Covid-19, with 
restricted business travel, office closures and some moves put on hold, 
and increased use of personal vehicles in line with government advice. 
It’s important we now avoid any complacency - tracking emissions 
against new ways of working, and helping our people make informed 
choices about travel and home vs commuting and office working.

Kirsten McLaughlin
Corporate Environmental Manager 

– Associate Director

Hannah Mack
Environmental Advisor 

2021 AT A GLANCE 

UK commitment to become carbon neutral in UK 
operations (scope 1 & 2) in 2025

Global commitment to achieve net-zero in our global 
operations by 2040 at the latest, verified by Science- 
Based Targets initiative (SBTi)

Our operational emissions were 7,900 tonnes CO2e, a 
56% reduction from our 2018 baseline figure of 18,140 
tonnes CO2e

Despite working-from-home emissions increasing, both 
business travel and employee commuting emissions 
reduced, so overall, our emissions still reduced by 5% 
from 2020

51% floor space covered by Green Lease, where 
landlords and occupiers commit to work together to 
reduce environmental impact, for example through 
energy efficiency, waste reduction and green transport

49% of our electricity supply was obtained from 
certified green energy sources 

46% reduction in the market-based emissions of our 
offices compared to a 2018 baseline, whilst our office 
floor space only reduced by 16%

The UK became the first major economy in the world to pass laws to end its contribution 
to global warming by 2050, this will require a reduction of 78% by 2035 (GovUK)

In 2021, WSP announced ambitious climate action through a commitment to achieve net-zero emissions across our value chain 
by 2040, supported by science-based GHG emissions reduction targets. In the UK, we’ve set a target to be carbon neutral in our 
operations by 2025. Our corporate programme to cut operational emissions and transition to green energy sets us on the critical 
path past carbon neutrality to a true net-zero position by 2040 at the latest.

Carbon neutral by 2025
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EMISSIONS BY CATEGORY

EMISSIONS OVER TIME EMISSIONS OVER TIME - TRAVEL BREAKDOWN
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2021 PERFORMANCE

* The market-based method is used in the Greenhouse Gas Protocol for reporting. It reflects the emissions from the electricity that a 
company is purchasing, which may be different from the electricity that is generated locally (reported as location-based). 

TARGET – LESS THAN: ACHIEVED

6,000 tCO2e emissions from business 
travel 1,615 tCO2e emissions from business travel

5,000,000 km air travel 1,256,377 km air travel

6,005,924 km road travel 8,716,239 km road travel

220 kWh/m2 office energy efficiency 177.5 kWh/m2 office energy efficiency

2,507 tCO2e office emissions 1,053 tCO2e (location-based values) 
670 tCO2e (market-based values)* 
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SCOPE SOURCE OF EMISSIONS 2018 2019 2020 2021 

SCOPE 1 Pool vehicles 313 280 213 222

SCOPE 2 Offices: electricity (market-based) 1525 971 651 670

Offices: gas oil biomass 648 470 442 421

Offices: HFCs, CFCs 6 3 73 76

SCOPE 3 Purchased goods: paper 43 34 7 4

Purchased services (outsourced IT) 119 3 3 3

Capital goods (IT & mobiles only) 581 583 425 1154

Electricity T&D losses 186 151 110 100

Waste generated in operations 24 18 7 4

Business travel: air, road rail 8184 6723 2212 1393

Employee commuting 6453 5991 1697 966

Working from home 58 58 2482 2890

TOTAL 18140 15285 8322 7903

2018-2021 SCOPE 1, SCOPE 2, SCOPE 3 GHG EMISSIONS (tonnes CO2e) 

Develop a robust carbon offsetting plan to offset our 
scope 1 and 2 emissions from 2025 using carbon removals

94% of WSP floor space covered by a Green Lease by 
2025, ultimately aiming for 100%

We’ve signed up to the UK Green Building Council 
commitment to occupy only premises that are net-zero in 
operation by 2030

Continue building relationships with landlords on 
energy efficiency and engaging a new energy broker to seek 
certified green energy supplies for premises

Encourage lower carbon travel by updating our Travel 
Planning Portal, providing commuting information to and 
between offices, promoting alternatives to driving and 
incentives for lower-carbon travel

Analyse supply chain by measuring each of our corporate 
real estate suppliers’ existing impact on our individual and 
total building carbon footprint

Embed contractually binding carbon performance 
measures with all suppliers, developing relationships that 
ensure any business case shows net-zero impact

FUTURE AMBITIONS

Carbon neutral by 2025
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Climate action to transform our UK business

Tackling waste & single use plastics 

2021 AT A GLANCE 

Achieved Carbon Trust Zero Waste to Landfill 
certification for UK permanent offices, which recognises 
leadership in waste management

Generated 209 tonnes of waste (equivalent to 4,448kg 
of carbon), a decrease from 243 tonnes in 2020, 
achieving 34kg of waste per FTE per annum

Published Single Use Plastics policy, including banning 
plastic water bottles, working with catering suppliers 
to reduce single use plastic, recycling stationery, and 
switching to low/zero plastic cleaning products

In 2021, there were 11 environmental incidents, 2 near 
misses, and 38 observations (13 positive/25 negative)

WSP champions responsible consumption and production, proactive monitoring and leadership 
on environmental initiatives, driven through our environmental office champions network. As 
well as several other undesirable impacts, every bag of waste sent to landfill has an associated 
carbon footprint, and single use plastics are acknowledged to be a major source of marine litter, 
causing significant environmental damage and harm to wildlife.

As concern rises, we’ve dramatically reduced our waste and set out our 
standpoint on single use plastics, responding to increasing awareness from 
our clients and employees. We’re now working with both employees and our 
supply chain – from caterers, cleaners, office suppliers – to continue to make 
demonstrable progress on this.

Kirsten McLaughlin
Corporate Environmental Manager 
– Associate Director

AWARDS AND ACCREDITATIONS

 — Carbon Trust Zero Waste to Landfill 
certification

 — ISO 14001: 2015 
Environmental Management

 — Achilles

 — Railway Industry Supplier Qualification 
Scheme (RISQS)

We will remove single use plastics from our 
supply chain, within key categories of spend, 
by 2025

Maintain Zero Waste to Landfill certification

FUTURE AMBITIONS

Waste decomposing in 
landfill releases methane – a 
greenhouse gas that is 25 
times more potent than CO2 
(US EPA)

Tackling waste & single use plastics
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The nature of WSP’s business and our client group means that our greatest ability to influence 
towards net-zero outcomes is by actively reducing the carbon associated with our designs and 
advice. Recognising this, we’ve made a commitment in the UK to halve the carbon of our advice 
and designs between 2020 and 2030. It requires us to make a substantial investment in skills, 
R&D, innovation and processes to equip every UK colleague to be carbon leaders.

Supporting our clients with the net-zero transition

Halving the carbon in our designs & advice

2021 AT A GLANCE 

WSP in the UK was the first to commit to halving the carbon associated 
with our designs and advice in this decade. This is intended as an absolute 
reduction target, covering the scope of work where we have the greatest 
ability to influence outcomes

Established our Carbon Management Office, a dedicated, virtual team to 
coordinate our efforts and embed the organisational structure, tools and 
processes needed to achieve our carbon reduction targets 

Started our cultural change programme, inspiring and empowering 
colleagues to talk confidently to clients about net-zero

Developed a low-carbon product and materials bank for engineers to 
access, enabling them to specify low-carbon solutions in their designs 

Benchmarked the embodied carbon of our building structural engineering 
teams’ designs and shared DAISY, our machine learning tool for 
optimising designs

Committed to SteelZero – to transition to net-zero steel by 2050 – and 
engaged in updating design specifications

Further embedding Future Ready® thinking to enable this transformation

There is a real sense of urgency around the climate crisis and our 
response to it as a business. In 2020 we made a commitment to halve the 
carbon footprint of all our designs and advice by 2030 – we wanted to go 
above and beyond industry standards and what is required of us by the 
UK Government. 

Everything is changing, from the supply chain and how our contracts and 
projects run to how our investors, clients, and colleagues are thinking. It’s 
no longer just the sustainability consultants who are driving this change, 
everyone is taking responsibility and coordinating their efforts to make 
the most impact.

Charlotte Downes
Programme Manager, 
Carbon Management Office

Embed carbon management process into 
our management systems and projects, 
working to secure accreditation against 
PAS 2080, the global standard for 
managing infrastructure carbon across 
the entire value chain

Actively engage in the PAS 2080 
update for the built environment with 
the Institution of Civil Engineers

Develop cross-sector databases of 
carbon information across project 
lifecycle stages, automate carbon 
information and allow sharing of data to 
better inform our projects and clients

Roll out Climate Solutions Accelerator 
training course to all staff, increasing 
basic climate action awareness and 
carbon literacy, empowering our people 
to speak up on carbon and wider 
sustainability issues

Develop more resources to measure, 
reduce and report on the carbon footprint 
of designs and advice such as toolkits, 
case studies and low carbon approaches, 
materials and products

FUTURE AMBITIONS

Together, building 
and construction are 
responsible for 39% of 
all carbon emissions in 
the world (WorldGBC)

Halving the carbon in our designs & advice
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Transport and infrastructure 
 — Water and wastewater services
 — Resilient infrastructure
 — Low GHG emission or carbon-neutral 

infrastructure
 — Public transit
 — Freight and logistics
 — Sustainable infrastructure certification
 — Air pollution reduction
 — Green/public space
 — Waste and hazardous waste
 — Infrastructure in developing countries
 — Preservation of natural or cultural heritage
 — Urban and regional development plans
 — Disaster recovery, avoidance and risk reduction

Property and buildings 
 — GHG emissions reduction and energy efficiency
 — Climate change
 — Sustainability
 — Green/sustainable building certification
 — Preservation of natural or cultural heritage

Some of the services included in green revenue are: 

Earth and environment 
All (excluding conventional mining projects) including:

 — Water services 
 — Air quality 
 — Contaminated land and soil remediation 
 — Biodiversity and natural capital 
 — Natural resources management 
 — ESG and climate advisory 
 — Waste management 
 — Site assessment and remediation 

Power and energy, resources, 
and industry 

 — All renewable and green energy products
 — Industry sector projects saving significant energy, 

carbon, water and resources.
 — Powerline construction to new renewable energy 

production sites
 — Geothermal energy
 — Dams (excluding new large-scale hydroelectric dam 

construction)
 — Geothermal energy 
 — Preservation of natural or cultural heritage

2021 AT A GLANCE 

£217m green revenue 
In 2021, approximately £217m of total gross revenue 
was earned from the services listed here in WSP’s UK 

operations. This grew from £163m in 2020

42% of UK revenue
In one year, our green revenue grew from 33% to 42% 

of all UK revenue

From 2022, we have started to track clean 
revenue, defined as revenue earned from 
services that have a positive environmental 
and social impact towards achieving the 
UN SDGs

13%

FUTURE AMBITIONS

We aim to increase our clean revenue by 
13%, year on year

55%
In 2022, our aim is for 55% of all UK 
revenue to be earned from clean revenue

18% of the world economy’s GDP could be lost due to 
climate change if no action is taken (SwissRe Group)

Our greatest impact on sustainability is through our services and advice to clients. One method we use to 
measure our impact is to estimate our percentage of green revenue, defined as revenue earned from services 
that have a positive impact on the environment.

Supporting our clients with the net-zero transition

Green revenue

Green revenue
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Environmental leadership

Biodiversity

2021 AT A GLANCE 

Co-authored the British Standard on Biodiversity Net Gain (BNG), 
published by British Standards Institution

Advised UK government in making BNG mandatory in all 
developments in England as part of its 25-year environment plan 

Co-founded the UK Business & Biodiversity Forum (UKBBF) in 
2021, a business hub to mainstream biodiversity throughout private 
sector decision-making 

Developed the NATURE Tool that assesses the impact a project will 
have on the goods, services and benefits we get from nature, with 
the Ecosystems Knowledge Network and Northumbria University

Supported Natural England in the development and update of 
the Biodiversity Metric to measure net gain, in readiness for the 
anticipated legal requirement for developers in England to quantify 
and mitigate the biodiversity impact of their projects

Joined the UN’s Taskforce on Nature-related Financial 
Disclosures (TNFD), supporting the development of a risk 
management and disclosure framework to enable organisations to 
report and act on evolving nature-related risk

Joined global coalition Business for Nature’s ‘Call to Action’ 
encouraging more ambitious policies on biodiversity loss 

Participated in the United Nations’ Decade on Ecosystem 
Restoration, a major initiative aimed at protecting and reviving 
damaged ecosystems which in turn could provide one third of the 
answer to the climate crisis

In 2021, G7 leaders called for the world to be “not only net-zero, but also nature positive”. To be “nature 
positive” is not just about avoiding or minimising impacts, it is about enhancing ecosystems and leaving 
a legacy that is better than the way that we found it. It represents a major shift in how businesses, 
investors and consumers view nature. 
WSP has been driving the agenda by initiating conversations with our global clients, engaging with 
decision-making bodies, and by throwing our weight behind broader pan-sector campaigns aimed at 
accelerating positive action. 

Without ecosystem restoration, we won’t be able to 
deliver our climate commitments. It’s really that simple. 

We are demonstrating how this can be achieved without 
a trade-off in climate change efforts. To the contrary, 
innovative approaches to ecological restoration and 
nature-based solutions can simultaneously address the 
two biggest threats currently facing human existence.Tom Butterworth 

Head of Ecology

Develop and launch a clear and robust Nature 
Positive Business Pledge through our work with 
the UKBBF, to help guide businesses of all sizes 
and sectors to take progressive and increasingly 
ambitious action to halt and reverse impacts on 
nature through their entire value chain. The aim 
is to contribute to the Global Goal for Nature: 
halt and reverse nature loss measured from a 
baseline of 2020, achieve net positive by 2030, 
and full recovery by 2050, whilst aligning with 
governmental national strategies and targets

Through the Pledge, help businesses work 
together to understand how to set evidence-
based targets, based on Science-Based Targets 
for Nature principles and applying the approach 
developed by the Taskforce for Nature-related 
Financial Disclosures (TNFD)

Engage fully at COP15, the UN Biodiversity 
conference in Montreal in December 2022 through 
fringe events on TNFD, COP15 targets, Science-
Based Targets for Nature and Nature Positive

FUTURE AMBITIONS

Over half the world’s total GDP is directly 
dependent on nature and its associated 
‘ecosystem’ service (WEF)

Biodiversity
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Environmental leadership

Leadership roles, industry bodies & pledges

2021 AT A GLANCE 

Committed to SteelZero, to transition to net-zero steel by 2050 
and teams have engaged in updating specifications

Joined the UN’s Race to Zero campaign through Pledge to Net-
Zero, the movement of environmental firms that we co-founded, 
and reached 130 signatories ahead of COP26 (as well as launching 
in Ireland) 

Joined the UK Green Building Council’s Net-zero Carbon 
Buildings Commitment – meaning we will only occupy premises 
which are net-zero carbon in their operations by 2025

Submitted evidence to Parliamentary Select Committee Inquiries, 
Departmental consultations and APPG research, including the 
Integrated Rail Plan, Transport Decarbonisation Plan, Heat and 
Buildings Strategy, and the UK Net-Zero Strategy

ICE ‘Shaping Zero’ Presidency
Rachel Skinner carried out a one-year term as President of the 
Institution of Civil Engineers with a campaign to inspire and 
bring climate action, across both net-zero and resilience, to life 
in the infrastructure sectors.
Rachel’s theme ‘Shaping Zero’ challenged civil engineers and 
laid out serious responsibility and incredible opportunity for 
civil engineers to decarbonise 
designs, practices and 
projects. Rachel was only the 
second woman to hold the 
role, and was the youngest 
president in the Institution’s 
200-year history. She was 
awarded a CBE for services 
to infrastructure in the 2022 
New Year Honours list. 

Most of the challenges we’re facing can’t be tackled alone, we need collaboration, 
engagement and a willingness to get involved. We play an active role through 
memberships, commitments and policy engagement. By joining others in our 
industry, we form a collective voice to advocate for carbon reduction, restoring 
nature and creating resilience in infrastructure.

Provide leadership via support to the All-
Party Parliamentary Group (APPG) Net-
zero for its work to the UK Climate Change 
Committee and its annual progress report to 
Parliament 

Find ways to lead and build skills and 
sustainability expertise across key industry 
sectors, for example through the Department 
for Transport’s Taskforce for Transport, 
Education & Skills

Endorse the UK Business & Biodiversity 
Forum’s (UKBBF) work, including developing 
a Nature Positive pledge for businesses ahead 
of COP15 in Montreal 

Engage broadly with decision-makers in 
COP27 run up, on adaptation and resilience 
in infrastructure, urban regeneration, 
sub-national climate action and its link to 
emerging climate finance and wider 
net-zero implementation

Build on our founding signatory position for 
Concrete Zero; maintain our leadership role 
for Concrete Decarbonisation Taskforce

FUTURE AMBITIONS

Leadership roles, industry bodies & pledges
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 — ACE - Association for Consultancy & Engineering

 — Achilles

 — AGS - Association of Geotechnical & Geoenvironmental Specialists

 — Aldersgate

 — APS - Association for Project Safety

 — AFBE-UK - Association for Black and Minority Ethnic Engineers

 — ADE - Association for Decentralised Energy

 — APM - Association for Project Management

 — BSI - British Standards Institution

 — BSRIA - Building Services Research & Information Association 

 — Business London

 — CBI - Confederation of British Industry

 — CHAS (Designer & Principal Designer)

 — CIRAS - Confidential Reporting for Safety CIRIA

 — Concrete Society

 — Constructing Excellence 

 — Constructionline

 — Contaminated Land Applications in Real Environments 

 — Contractors Health & Safety Assessment Scheme 

 — Council for Tall Buildings

 — ENDS - Environmental Data Services

 — Engineering UK

 — Environment Analyst

 — EP100 (as part of World GBC Net-zero Buildings)

 — Fire Protection Association

 — High Speed Rail Industry Leaders

 — IHS - Construction Information Service

 — ICRS - Institute of Corporate Responsibility & Sustainability

 — IEMA - Institute of Environmental Management & Assessment

 — IStructE - Institute of Structural Engineers

 — ICE - Institution of Civil Engineers Corporate Partner

 — IPFA - International Project Finance Association 

 — MPA - Major Projects Association

 — NEC3/4

 — Purpose Coalition

 — Rail, Safety and Standards Board

 — Railway Industry Association

 — RoSPA - Royal Society for the Prevention of Accidents

 — SAFEContractor

 — Safety Management Advisory Services

 — Social Value Portal

 — Steel Construction Institute

 — Stonewall Equality Limited

 — Urban Habitat

EXAMPLES OF ESG INITIATIVES AND 
ACCREDITATIONS IN 2022

 — Members of Steel Zero – The Climate Group 

 — UKGBC net-zero commitment to occupy only 
assets that are net-zero in operation, by 2030

 — The Carbon Trust Zero Waste to Landfill Standard

 — ISO 14001: 2015 Environmental Standards

 — Business Ambition for 1.5°C 

 — Race to Zero 

 — Pledge to Net-zero - founding members 

 — 5% Club member – investing in a generation of 
apprentices and graduates

 — National Highways Supplier Diversity Forum

 — Concrete Zero – The Climate Group. Founder 
members committing to net-zero concrete 
specification by 2050

 — UK National Social Value Taskforce

 — National Highways Social Value Forum

Also in progress:

 — SBTi Net-zero verification 
(towards 2040 global goal)

 — PAS 2080 Accreditation for our Carbon 
Management Plan

ESG MEMBERSHIPS
We continue to support progress through wider industry and business 
memberships, offering insights and evidence towards policy development, 
including on addressing regional disparity and national connectivity:

84% of business leaders 
agree that Covid has 
raised expectations 
that companies will 
drive ESG-driven 
growth (EY)

Leadership roles, industry bodies & pledges
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SOCIAL

IN THIS SECTION:

Social value creation across our communities

 — Social value measurement

 — Volunteering

 — Humanitarian aid

 — WSP Foundation

 — STEM inspiration & engagement

Our people

 — Inclusion & diversity

 — Safety, health & wellbeing

 — Learning & development

 — Early careers
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Social value creation across our communities

Social value measurement

Through WSP apprenticeships, laptop 
donations, humanitarian aid, employee 
wellbeing and SME engagement within 20 
miles of WSP’s four largest UK offices, 
and more (see pg.28) SV £11,732,202 - 
verified by the Social Value Portal (SVP)

SME support within 20 miles of other 
WSP UK offices: SV £6,360,942 (using 
SVP method, not formally verified) 

Piloted contract-level measurement: 
testing new methods to capture social 
value, beyond UK corporate programmes 
listed above. SV £4,099,610 verified for 
NT1: Number of local direct employees 
(FTE) hired or retained on the contract 
for our highways work with Hertfordshire 
County Council 

Other activities: 

Launched Social Value Supply Chain 
Charter - see pg.46

2021 AT A GLANCE 

£22,192,754
additional social value

Put simply, social value is about using every aspect of our business and 
operations to make a positive difference to the communities we work in. 
By creating social value, we enrich communities, grow social resilience 
and change lives for the better. 

Our goal is that social value becomes business norm – we believe we can 
play a big part in influencing and educating ourselves and the industry at 
large, dropping competitor boundaries and thinking bigger than ourselves 
by sharing best practice and what we learn as we go. 

We see social value generation as the thread that combines so much of 
the full ESG spectrum – it fosters joined up thinking between parts of the 
organisation to deliver jointly and create bigger impact. 

Social value measurement sits at the heart of the “S” of our ESG delivery strategy. Taking a leadership position, we have 
set a goal to generate and measure at least £120m additional verified social value over the next three years.

Emily Binning 
Director, 

Corporate ESG

Social value measurement
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FUTURE AMBITIONS

Generate at least £120 million additional social 
value by 2024

Embedding a social value mindset and practice 
within WSP’s culture, for the benefit of clients 
and communities 

Playing an active role in fostering the social value 
mindset beyond WSP, through representation 
on the National Social Value Taskforce, Defence 
Infrastructure Organisation social value group, and 
other client groups 

Piloting social value measurement using the Social 
Value Portal on 50 projects through 2023 

Establishing an easy access ‘menu’ of social value 
activities ready to adapt to suit any local project 
context by any WSP project team

Actively creating extra social value or better outcomes 
beyond our client brief – e.g. local jobs or apprenticeships, 
a diverse supply chain, new skills 

Yes

Part of our wider UK responsible business efforts – e.g. 
volunteering, humanitarian aid, fundraising, SMEs in 
WSP’s corporate supply chain

Yes

Client work that specifies a positive social outcome – e.g. 
designing a new school, engineering a bridge to connect 
communities

No (although this is social 
value and WSP supports 
its creation, the benefits 
belongs to our clients and 
not WSP)

Additional social value generated through our project 
work but not specifically commissioned by our client Yes

What counts as ‘additional’ social value for WSP in the UK?

Social value measurement
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Theme Outcome Ref Measure Delivery GI 
generated WSP initiative

Jobs Improved employability 
of young people

NT10 No.of weeks of apprenticeships that have either been completed during the year or that will be supported 
by the organisation until completion in the following years - Level 2, 3 or 4+

226 apprentices = 9,273 weeks (excludes apprentices who completed a L3 and 
started a new apprenticeship at L6 for example).                                                                        £2,077,801 Early careers/ 

apprenticeships

NT12 No. of weeks spent on meaningful work placements or pre-employment course; 1-6 weeks student 
placements (unpaid) 151 students took part in virtual work experience = 151 weeks £25,477 STEM@WSP

NT13 Meaningful work placements that pay Minimum or National Living wage according to eligibility - 6 weeks or 
more (internships) 78 students carried out paid placements = 656 weeks combined £181,205 Early careers / students 

and graduates

Growth
Supporting 
growth of 
responsible 
regional 
business

More opportunities 
for local Micro, small 
and medium-sized 
enterprises (MSMEs) and 
voluntary community 
and social enterprises 
(VCSEs)

NT15 Provision of expert business advice to VCSEs and MSMEs (e.g. financial advice/legal advice/HR advice/HSE) 814 hours spent on secondments which equates to £28,013 in time £82,914 Humanitarian aid

NT16 Equipment or resources donated to VCSEs (£ equivalent value) 69 laptops donated to charities across the UK £7,128 WSP Foundation

NT19 Total amount (£) spent through the contract with micro, small and medium enterprises (MSMEs)
Note - Corporate spend within a 20 mile radius of WSP offices amounted 
to £14,324,556.00m. SVP advised us to only record SME spend for London, 
Birmingham, Manchester and Leeds only using the UK-wide proxy of £0.91

£7,963,614 SMEs

NT20 No. of employees on the contract that have been provided access for at least 12 months to comprehensive 
and multidimensional wellbeing programmes

All 8,019 employees in 2021 had access to THRIVE. 133 were referred to 
counselling and 1,195 calls were logged via EAP £1,057.385 THRIVE

NT21 Equality, diversity and inclusion training provided both for staff and supply chain staff 944 hours and 44 mins spent delivering inclusion & diversity training courses £99,155 Inclusion & diversity

NT40 Gender pay gap 16.4% of women in leadership roles NB: This % isn’t requested by SVP £17,000 invested 
into partnerships Gender balance

Social
Healthier, 
safer and 
more resilient 
communities

More working with the 
Community

NT28 Donations and/or in-kind contributions to specific local community projects (£ & materials) WSP Foundation: Legacy grants, match funding, Arkwright scholarships etc. £80,819 WSP Foundation

NT29 No. of hours volunteering time provided to support local community projects 784.8 days = 5885.90 hours £94,704 WSP Foundation

NT44 Do you have a policy/programme to achieve Net-zero? Yes Record only Going net-zero

NT46 Corporate travel schemes available to employees Yes Record only Corporate travel scheme/ 
employee benefits

Innovation 
Promoting social 
innovation

Social innovation to 
enable healthier safer 
and more resilient 
communities

NT52
Innovative measures to enable healthier, safer and more resilient communities to be delivered on the con-
tract - these could be e.g. co-designed with stakeholders or communities, or aiming at delivering benefits 
while minimising carbon footprint from initiatives, etc.

£45,000 donated to RedR, WaterAid, Cameroon Catalyst and Article 25 £45,000 Humanitarian aid

Total corporate verified social value = SV £11,732,202
Additional NT19 £SV generated through SME investment close to smaller WSP offices - SV £6,360,942
Highways work with Hertfordshire County Council (NT1: Number of local direct employees (FTE) hired or retained 
on the contract) = SV £4,099,610

Total corporate additional social value generated = SV £22,192,754

The table below provides detail on our 2021 additional social value through corporate activities, as verified through Social Value Portal in 2022.

Social value measurement
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AWARDS

Tim Neobard and the Essex Hackspace: 
Social Value Champion 2022 - 
Social Value Awards
Tim secured a lease on a dilapidated shell of a building in 
Hawkwell, Essex to create his vision of a new hackspace, a 
community-based workshop housing machinery, IT facilities 
and multiple rooms – a bit like a communal garden shed. The 
hackspace went from producing PPE for NHS workers at the 
start of the pandemic, to becoming a centre of excellence for 
STEM and adult learning.
As Tim’s employer at that time, and a champion of social value, 
WSP offered money, volunteer time, equipment and skills 
worth thousands of pounds. Employees used their allocated 
volunteering days to help with the build and to raise money, and 
many gave their own time too. When Tim took on a running 
challenge in aid of the hackspace, we matched his sponsors’ 
pledges. And we also supplied, and continue to supply, laptops, 
which were initially used by local schoolchildren during 
lockdowns and now by hackspace users with disabilities. 
Read more here.

Generating £4m of additional social 
value in Hertfordshire
Our work supporting Hertfordshire Council 
has been delivered by some 214 people 
including supply chain partners and their 
workforce, with 135 living in Hertfordshire 
itself. Project team members delivered eight 
expert business advice sessions via the 
Local Government Skills Academy, spent 
£9,645.65 with local MSMEs for venue hire 
(such as training sessions and the Christmas 
party) and supported four local charities with 
monetary donations: Young Herts Homeless, 
The Pepper Foundation, Mudlarks and St 
Clare’s Hospice. 

Social value with Bristol housing 
delivery
In Bristol, we’re providing multidisciplinary 
support for new housing delivery across 
several sites with Bristol City Council. As 
part of our commission we have also been 
tasked with ensuring that we align with the 
Council’s social value goals, and we’ve also 
been assigned a social value target to achieve 
as part of our overall commission. In 2021, 
our people created social value through 
befriending older people with mental health 
issues during Covid through the Marmalade 
Trust, becoming Enterprise Advisors for local 
schools and delivering STEM activities.

Only 27% of survey respondents working in the 
infrastructure sector supply chain said that clients 
include social value in procurement very well or well (ICE)

Social value measurement
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Everyone has a cause that’s close to their heart. 
Volunteering days mean our people can engage 
in enhancing lives in their communities, whilst 
charities have the opportunity to tap into the 
diverse range of expertise we have. With the 
worst of the pandemic over, our volunteering 
rates have bounced back, but there’s more we 
can do to increase this significantly, and better 
capture the impact.

Bayan Golmohamad 
CSR Coordinator

2021 AT A GLANCE 

5885 
hours of volunteering carried out by our people, up from 2,092 

in 2020, when pandemic restrictions had a major impact on 
volunteering opportunities 

Volunteering

WSP stands out among its peers for offering our people two volunteering days each year. 
Colleagues can use these throughout the year and can also break the days down into 
individual hours. Through our volunteering activities, we aim to contribute positively to the 
places where we operate.

1,000 days  

of volunteering by end of 2022 – 
a 30% increase from 2021

FUTURE AMBITIONS

Social value creation across our communities

Volunteering
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Clearing vegetation at an 
ancient monument 
“Back-breaking but enjoyable” was how Gillian Risdale 
described a volunteering day clearing vegetation at the 
ancient monument of Worlebury Camp Hill Fort in North 
Somerset. The effects of lockdown meant that much of the 
charity’s previous preservation work had been lost as the 
weeds and brambles had taken hold. 

Gillian, the Business Growth Director for Highways, spent 
a productive day with colleagues Stephen Bailey, Amber 
Knowles, Stephanie Hands, Mabel Muñoz-Devesa, Jodi-Ann 
Pastorino, Alan Pullen and Drew Wilson – not forgetting 
Harvey the dog! 

Rowing to raise funds for a 
water-based charity 
Property and Buildings Director Justin Turnpenny and 
Associate Director Vishaal Nagpal braved everything the 
British summer could throw at them when they undertook 
the Meridian Pull rowing challenge in July 2021.  

Accompanied by three additional crew from other companies, 
the team rowed down the Thames to raise funds for the 
AHOY Centre, which provides water-based activities to help 
change the lives of disadvantaged young people and 
disabled adults. 

Their 8.5-mile course took them past the Houses of 
Parliament and under Tower Bridge to the finish line at the 
AHOY Centre in Greenwich. Vishaal commented: “What an 
amazing experience! I’m so proud of my team, aka the Pirates 
of the Meridian. We pulled together – figuratively and literally 
– and we raised over £3,000 for a fantastic charity.” 

5k a day to support 
Cash for Kids 
Colleagues from our Edinburgh office ran and walked 5km 
a day in May to raise money for Cash for Kids in Edinburgh, 
the Lothians and Fife. The charity supports children and 
young people affected by poverty, abuse, neglect, and life-
limiting illness, and those with additional needs. 

Having set a target of £500, bridges engineer and team 
organiser Lesleyann Collins was delighted with the final 
result: “We ended up raising more than £2,500, which WSP 
Foundation made up to £5,000! The team did brilliantly to 
keep going every single day in May, especially considering 
what a wet month it was.”  

Well done to the nine-strong team comprising Lesleyann 
Collins, Alan Harrison, Zoran Levi, Ronan Lyng, Andy 
McFarlane, Joel Morrison, Matthew Paraskevopoulos, Joanne 
Sherry and Eilidh Wilson. 

Supporting a virtual 
careers fair 
Taylor Stevenson, a bridge engineer from the Guildford 
office, supported a virtual Careers and Apprenticeship Fair 
in February 2021. This would normally be a face-to-face 
event with students talking directly to companies and getting 
careers advice, and employers advertising vacancies and 
speaking to potential applicants. However, the pandemic made 
this impossible, so the event took place online. 

Taylor said: “The organisers made it as close to a real-life 
fair as possible, with live Q&A sessions, careers talks and 
presentations. It was a great opportunity to advertise our 
apprenticeship scheme to the students and it generated a lot 
of interest in WSP.”  

Over 1,100 students accessed the site, many more than had 
attended previous physical events, with over 200 attending 
the employer talks.

Volunteering

WSP UK ESG REPORT 31



Our humanitarian aid efforts focus on people worldwide 
who may not have access to the basic services and 
functions of everyday life that many of us take for granted. 
With much of our charity partners’ work undertaken 
overseas, activity in 2021 was again limited by Covid 
travel restrictions and fundraising for our partner charities 
was more difficult with most colleagues working from 
home. Despite the challenges, we were able to maintain our 
2020 activity and prepare to increase this in 2022. 

Annie Stapley 
Chair of Humanitarian Aid 

Humanitarian aid

2021 AT A GLANCE 

188 participants in e-learning and webinars to raise 
awareness within WSP of our charity partners and 
equip colleagues with the skills to support them

WSP expertise provided via our Technical Design 
Forum to five specific projects delivered in 
partnership with our humanitarian aid charities

Three secondments (virtually, due to Covid), 
providing charities with engineering expertise and 
valuable experience for our secondees

£50k of corporate patronages to 

As an organisation, we have a role to play in supporting humanitarian aid activity. Our support extends 
beyond occasional disaster relief projects, to include longer term education, healthcare and economic 
development programmes. From fundraising to answering partners’ design queries, through to full 
secondments – our vision is that anyone in WSP is able to participate in humanitarian aid activities.

FUTURE AMBITIONS

Increase to five secondment opportunities each 
year with our partner charities

Integrate with humanitarian aid efforts already 
in place through businesses acquired by WSP 
in 2022, and beyond

Continue to support our partnered charities 
through donations and fundraising activities 

Social value creation across our communities

Humanitarian aid
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Flood protection for a new exemplar school for low-income families in Niger
Assistant engineers Moji Banjo and Gabriel Solis were seconded to architectural charity 
Article 25 as part of the team developing proposals for Collège Hampaté Bâ, a subsidised 
school for low-income families in Niger. The school is expanding to provide education from 
primary school through to lycée, with the aim to build an exemplar educational facility 
for Niger. 

Flooding posed a major risk, with the site subject to multiple flash floods during the rainy 
season. In August 2021, severe flash flooding resulted in 52 fatalities across the country, 
4,000 properties near the school were damaged, with reported rainfall of over 140mm in 
48 hours. 

Using data from rain gauges on site along with publicly available information, working with 
adapted UK standards and communicating effectively across continents, Moji and Gabriel 
collaborated with the Article 25 team to prepare a hydraulic model. This enabled them to 
determine the height of the flood gate needed to protect pupils, staff and property, and design 
a concrete channel connected to multiple soakaways to manage excess water.

Through his work with Article 25, Gabriel has been nominated for a Water Industry Award. 

Humanitarian aid

Article 25

Article 25
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Social value creation across our communities

WSP Foundation

2021 AT A GLANCE 

£80,819 
WSP Foundation expenditure: 

 — £11,000 in Arkwright Engineering 
Scholarships supporting school 
students at A-level

 — £15.250 in legacy grants to selected 
charities 

 — £21,760 employee matched funding 
at different levels 

 — £32,809 office teams charity budget

£48,517 
raised by WSP people

£50,000 
corporate patronages to four 
humanitarian aid organisations

69 laptops 
donated to partner charities as part 
of our four-year staff IT refresh 
scheme creating £7,452 social value

1 
very special choir – the We Are the 
Voice Children’s Environmental 
Choir – funded to attend COP26 
in Glasgow to support their plastic 
awareness campaign 

Covid changed the nature of spend in 2020, but the Foundation’s normal 
expenditure bounced back in 2021. This was made up of matched funding to 
support fundraising efforts, such as sponsored runs and bake sales, funding for 
each office team to decide which charities to support, and twice-yearly legacy 
grants made to charities nominated by our people. 

It’s amazing to see the levels of engagement and hear why people have chosen 
a particular charity, with varied yet equally meaningful causes ranging from 
healthcare and youth work to urban gardening and preserving local heritage.

Matthew Haythornthwaite
WSP Foundation Chair 

Ollie Stallard 
Early Careers WSP 

Foundation Treasurer 

The WSP Foundation programme enables us to play an active role in our communities and create 
social value. It coordinates and supports our office charitable fundraising and volunteering activities. 
Every employee is considered to be a member of the WSP Foundation, and every office has a WSP 
Foundation team, which promotes a variety of worthwhile voluntary and charitable activities – from 
organising a fundraiser or taking part in sponsored runs, to serving breakfast for the homeless.

In 2021 we expanded our flight levy 
policy (introduced in 2019) to include 
business mileage. This direct action not 
only helps to encourage sustainable 
travel choices, but also supports our ESG 
activities including the WSP Foundation.

FUTURE AMBITIONS
Maintain and continue to grow WSP 
Foundation matched funding opportunities, 
opening the scheme up to all new offices and 
teams joining WSP through acquisition

Having used 2022 to grow laptop donations 
to 300 devices, take the next steps to 2024 
to make refurbishment, donation and re-use 
of laptops our business-as-usual process, to 
create both social and environmental benefit

Establish WSP Foundation teams in all 
new offices

Maintain high levels of interest in legacy 
grant funding and find ways to maximise 
funding opportunities

WSP Foundation

£179,336 
Charitable donations total
Breakdown as follows:
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The WSP Foundation 
donated £1,000 to the Canal 
& River Trust for a tree 
planting day in Birmingham, 
and 20 WSP volunteers got 
stuck in with the planting

InFocus 
(nominated by Jemma Rafipay and 
Liz Jefferiss) 

An Exeter-based charity supporting children 
and young adults with vision impairment 
and complex physical needs. The £2,500 
grant enabled the charity to create a social 
space comprising an area of hardstanding 
and repurposed seating within its existing 
garden, clearing trees to let in light and adding 
sensory plants. 

Urban Roots 
(nominated by Rory Matheson) 

A community-led environmental and health 
improvement charity based in the Southside 
of Glasgow. The charity used our £2,500 
grant to buy materials to build five raised 
beds on different sites, engaging hundreds of 
children with gardening and growing food. 
The children will learn about growing food, 
the importance of local and seasonal food, and 
spend more time outdoors. 

The Malpas and District Community 
Land Trust – MDCLT 
(nominated by Stephen Roberts) 

The MDCLT needs funds to protect a 
scheduled monument, the Malpas Castle 
Motte – one of a group of early post Norman 
Conquest mottes that formed a defensive 
system to curb raids in south Cheshire. Our 
£2,500 grant will pay for maintenance 
and construction works that will make this 
historic site safe and more accessible. 

4Louis 
(nominated by Claire Gott) 

A charity supporting families who have 
experienced miscarriage, stillbirth and the 
death of a baby or child, aiming to improve 
the care that bereaved families receive from 
healthcare professionals. A grant of £1,600 
funded a ‘cuddle cot’, a specialised piece of 
equipment designed to allow families to spend 
more time with their baby. 

Phyliss Tuckwell Hospice Care 
(nominated by Sarah Thomas) 

A Farnham-based hospice providing care for 
adult patients, and their families, living with 
a terminal illness. The hospice is looking to 
replace its stock of syringe drivers, devices 
which continually administer medicine to a 
patient and keep symptoms under control. Our 
grant of £1,150 funded a replacement driver 
for the hospice.  

Creating a legacy 
In 2021, the WSP Foundation awarded five full legacy grants and two part-grants, supporting a range of exceptional causes. These included: 

72% of employees feel that purpose should receive 
more weight than profit (McKinsey)

WSP Foundation
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At WSP, we view the task of inspiring young people to pursue STEM careers as an 
investment in the future – not just for our own company, but for the industry as a whole. 

STEM@WSP, our engagement programme for schools and colleges, is fundamental to our 
approach to building a diverse and talented workforce to support future growth. Yet it 
wouldn’t be possible without the hard work of WSP colleagues across the country who 
devote their time to visiting schools, providing work experience and mentoring students. 

STEM@WSP 
National Lead 

STEM@WSP 
National Lead 

Leanne Richards 
Early Careers 

Development Manager 

Hannah Ducas Ross Chatterton

STEM inspiration & engagement

2021 AT A GLANCE 

Made our virtual work experience, a feature of the 
pandemic, permanent and expanded it to run four 
times in 2021, reaching 151 students

Added new modules in CV, cover letters and business 
email writing to meet Gatsby benchmarks

Continued relationship with Engineering UK, linking 
up five more offices with local schools to create 
long term partnerships

3,775 hours of valuable interaction

Worked with Upskill Me to participate in their 
Empowering Women mentoring scheme, where five 
women from WSP ran mentoring sessions to groups 
of six female or non-binary students 

Took part in King’s Maths School mentoring 
programme, with two WSP volunteers preparing an 
engineering brief for students which formed part of 
their curriculum

Held virtual careers events for secondary school 
students across the country 

STEM@WSP supports engagement with students, under the age of 19, to inspire them into STEM (Science, 
Technology, Engineering and Maths) careers. The success of this programme is made possible through the 
hard work of WSP colleagues across the country who devote their time to visiting schools, providing work 
experience and mentoring students.

FUTURE AMBITIONS

Better capture and measure the impacts of our 
volunteers’ wide-ranging STEM engagement efforts

Provide STEM resource packs to all WSP offices in 
the UK to support colleagues to host students in 
their offices, visit schools and run events and embed 
volunteer STEM leads in each office

Having restarted WSP’s in-person work experience 
opportunities in 2022, build back to pre-Covid levels 
and maximise opportunities to participate

There’s an estimated shortfall of around 59,000 
engineers every year (EngineeringUK)

Social value creation across our communities

STEM inspiration & engagement
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Benefits for our people

Our people

2021 AT A GLANCE 

7,300 employees

Across 40 locations

10% part-time or flexible contracts

Shared information regarding 
alternatives to full time working

Linked our flexible working guidance 
with hybrid working model

17.16% staff turnover

Recruited 2,000 new colleagues

Annual employee ‘Pulse’ surveys 
covering topics such as workload, 
environment and inclusion, with 
opportunity for anonymous feedback 

Survey feedback from November 
2021 informed the refreshed 2022-24 
people strategy

Our people have long been passionate about making a 
difference in society, both through their work and in their 
own lives. ESG is increasingly important to people who work 
for WSP, and to those we wish to attract, as well as to clients. 

Many of the areas that ESG covers are spaces in which WSP 
has always been active – such as recruiting early career 
professionals and supporting apprentices. The evolving 
science of social value has highlighted the importance of 
properly categorising and measuring what we do, and as 
we enter the first year of our evolved strategy, we’ll work 
with the ESG team to measure and maximise our people’s 
contribution to social value.

Paul Newing  
Regional HR Director 

Our people strategy for 2022-24 is the result of consultation, feedback 
and focus groups with our people across the UK. It is driven by them and 
reflects a desire to work for a company with purpose, one that makes make 
a real, sustainable and positive difference to the world around us. Employee 
engagement is a key metric in the business, with results reported from each 
region to the global executive team.

FUTURE AMBITIONS

Increase our engagement score to 
demonstrate we’re listening, moving 
into the upper quartile for our sector 

Fill 75% of senior position vacancies 
through internal promotion 

Achieve a >90% completion rate of 
high-quality professional development 
review discussions 

Improve culture and collaboration 
survey scores, with a 5% year- on-year 
improvement 

Achieve a retention rate in the upper 
quartile for our sector 

Increase the uptake of client experience 
training by 25% year-on-year

2/3 of millennials take 
a company’s social 
and environmental 
commitments into 
account when deciding 
where to work 
(McKinsey)

Our people

Flexible benefits
Choices, our flexible benefits programme provides the following 
benefits to employees and their family:

 — Financial protection – upgraded pension contribution, life 
assurance, critical illness insurance, partner life assurance, will 
writing and personal accident insurance 

 — Comprehensive medical and dental care – health assessments, 
health cash plan, private healthcare and dental insurance

 — Electric or hybrid leasing – offering all permanent employees the 
opportunity to lease a new affordable ultra-low emissions vehicle

 — Virtual GP service – Med24 for 24/7 access to a fully qualified 
practicing GP

 — Corporate discounts – including charitable giving, carbon 
footprint offsetting, bikes, and GymFlex. All admin fees for 
charitable giving and carbon footprint offsetting are fully funded 
by WSP

 — Financial wellbeing – we provide access to financial education 
online and webinars to support financial wellbeing, in addition to 
sensible borrowing options and savings which are administered 
through Payroll

 — WSP Treats – our corporate discounts and reward platform. 
Employees can also treat a colleague by sending them an e-Card 
to show thanks and recognition

REWARDS & BENEFITS
Summary of benefits available to all full-time and part-time 
employees in the UK

F P T
Life insurance
Health care
Disability coverage
Parental leave 
Retirement provision
Stock ownership
Employee Assistance Programme

*
*

F: Full time P: Part time T: Temporary *Grade dependent
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Inclusion & diversity

Jane Grant
Global Director

Inclusion and Diversity

We want to create a business where people really 
feel like they belong. Through regular surveys of 
all staff, we know that our inclusion and diversity 
efforts are being noticed by our people. We’re 
working towards the clear workforce diversity 
targets set out in our UK strategy to 2024, and 
we’re also working to create a culture of belonging 
over the long term, through initiatives such as our 
returners coaching programme, reverse mentoring 
and training on impact through inclusion. 

Abi Frost
UK Inclusion and 

Diversity Manager

Our inclusion and diversity strategy sets out our 
ambition to the end of 2024. In the past, 
we’ve done lots of good things as a business but 
not necessarily always measured and tracked 
progress. Being transparent and measuring what 
we do has brought I&D to the fore in lots of 
conversations, allowing us to improve areas we 
haven’t reached before and to tailor our approach 
across the teams.

Published our inclusion & diversity (I&D) 
strategy along with an internal action 
plan to help us deliver it 

Improved leadership: women now 
fill 16.4% of senior roles (Dec 2021), 
against our target of 30% by 2024) 

Partnered with Where Women Work to 
increase the visibility of opportunities 
for women in WSP 

Created Impact through Inclusion 
course, working with 20-first gender 
balance experts to deliver a six-month 
skills programme to line managers

Launched CREED, our employee 
steering group for Championing Racial 
Equality and Ethnic Diversity (CREED) 

Voluntarily reported our ethnicity pay 
gap (median ethnicity pay gap of 6.57%)

Took corrective action to address our 
median gender pay gap of 24.7% (up 
from 17.18% in 2020)

Upgraded our maternity and adoption 
policy, with improved shared parental 
leave for partners to share early-stage 
care

Introduced flexibility around leave for 
religious festivals and bank holidays

Launched a menopause hub

Established I&D leads for each 
strategic business unit, with regular 
tailored I&D forums

Set up a Supplier Diversity Taskforce 
and changed our procurement processes 
to encourage SME and minority-owned 
businesses (See p.46) 

Launched inspirational speakers series, 
with talks from public figures such as 
Ruby Wax and June Sarpong to share 
lived experiences. Topics explored 
included depression and mindfulness, 
and the intersectionality of the LGBTQ+ 
community and cultural diversity

Participated in global Pride 
month campaign

Produced an LGBTQ+ respectful 
language guide, helping allies to better 
interact with LGBTQ+ colleagues

AWARDS AND ACCREDITATIONS

 — Association for Consultancy and 
Engineering (ACE) Inclusive Employer of 
the Year 2021

 — Engineering Construction Industry 
Training Board (ECITB): Highly 
Commended for supporting inclusion 
and diversity in the engineering and 
construction industry

 — Chemical Industry Awards 2021: 
Winner, Diversity and Inclusivity

 — National Equality Standard 
(2019, 3 years)

 — Disability Confident Leader (Level 3) 
(2021, 3 years)

 — Stonewall Diversity Champion (since 
2015) with silver accreditation in the 
Stonewall Equality Index

2021 AT A GLANCE 

Benefits for our people

The publication of our inclusion and diversity strategy in 2021 marked a key moment. Packed 
with ambitious goals and driven by evidence and data, we can already see the results in action.

Inclusion & diversity
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Championing Race Equality & Ethnic Diversity 
(CREED)
Launched by a Steering committee in 2021 and introduced to the 
wider business, CREED is guided by external organisations such as 
AFBE-UK, the Association for BME Engineers, which we continue to 
sponsor alongside BPIC Network. 

Our employee resources groups help to highlight issues and drive progress. 
They help us to build a culture where differences of all kinds are celebrated and 
valued, whether that’s gender, disability, ethnicity, sexual orientation or age. 

VIBE: Supporting our LGBTQ+ community 
VIBE is our LGBTQ+ employee network and stands for Visibility and 
Inclusion in the Built Environment. Set up in 2015, the network is 
open to everyone who has an interest in LGBTQ+ issues – regardless of 
sexual orientation or gender identity 
– at all levels of the business. VIBE 
organises awareness raising events 
throughout the year, promoting 
allyship and topical discussion. 

WSP Connect, a new community for colleagues 
with visible and non-visible disabilities  
With 35% of the global population estimated to be neurodiverse 
(having cognitive functioning different from what is seen as ‘normal’) 
and increasing numbers of adults being diagnosed later in life, it’s vital 
that we help people better understand themselves and others to do their 
best work. 

Gender committee: 
Improving our gender balance 
As we strive to become a more inclusive and diverse employer, we are 
aiming to sustain a 5% year-on-year increase in the areas of women and 
under-represented groups – measured from a 2021 baseline, driven by our 
gender balance committee. 

Recognising that our gender and ethnicity pay gaps increased during 2021, 
we’ve sought to find the root cause and take appropriate corrective action, 
including focus group sessions to provide opportunities for colleagues to 
talk to us about barriers they face, increasing accuracy of HR records data, 
and introducing greater transparency to the promotion, pay and reward 
processes. We’ve also reviewed our parental leave policies to ensure that 
benefits that are at least on par, or exceed, our competitors. 

This builds on the measures introduced during the course of the last year, 
including scrutinising pay during annual reviews to make sure we are 
being fair and equitable. All assessors on the Promotions Assessment Panel 
complete the Diversity & Unconscious Bias e-learning programme. We 
have also reviewed the balance and diversity of all nominees for leadership 
development programmes, whilst introducing our parental returners’ 
programme, reverse mentoring across the business, our menopause hub, and 
updated family leave guidance to include pregnancy loss and bereavement.

It’s been an absolute pleasure to see CREED and its steering 
committee being launched and introduced to the wider 
business. Over the past 12 months we have channelled 
our focus to promote and raise awareness of racial 
equality including hosting educational webinars, review 
of promotion, retention and recruitment policies. We are 
excited about our plans for 2023, and exploring ways to 
bring the wider business together to promote race equality, 
share our experiences and to meet new colleagues and 
widen our own personal networks.

Najwa Jawahar
Associate Structural Engineer 
and Chair of CREED

It’s estimated that enabling more women to 
work in engineering and technology could add as 
much as £28 trillion to the annual GDP in 2025 
(McKinsey).

Inclusion & diversity
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FUTURE AMBITIONS

30% of our senior and middle managers will be female 

14% of our colleagues will be from Black, Asian and Ethnic 
Minority backgrounds

5% of our team identify as having a disability

5% of our team identify as LGBTQ+ 

Aiming to sustain a 5% year-on-year increase in the areas of 
women and under-represented groups – measured from a 
2021 baseline, driven by our gender balance committee 

Measure, report and reduce our gender and ethnicity pay gaps 
– as well as completion rates for our Impact Through Inclusion 
and Diversity and Unconscious Bias training

Develop a training module on neurodivergence with our 
learning & development team

Seek Gold standard in the Stonewall Equality Index

Shift our I&D accreditation to Clear Assured, a nationally 
accredited equality standard with an intelligent platform for 
ongoing monitoring

As part of our inclusion and diversity strategy, we will challenge ourselves to 
exceed our workforce diversity targets set for 2024. These include: 

OUR EMPLOYEES

The following diagram shows our UK employees by protected characteristic, as at 
October 2021

70% Male 67% White

20% Blank

1% Prefer not 
to say

1% Prefer not 
to say

4% Prefer not 
to say

 69% No 67% Heterosexual

26% Blank

3% LGBTQ+

27% Blank

3% Yes

 12% BAME

30% Female

Ethnicity

Disability Sexual orientation

Gender

GENDER BY EMPLOYMENT CATEGORY 

 (stats taken from People Dashboard 29/07/22)

Business support

Engineers / Consultants

Middle management

Business leaders

Female Male

90% 10%

34% 66%

27% 73%

16% 84%

Inclusion & diversity
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Safety, health & wellbeing

Our zero-harm vision is to protect our people, those who work with us, and those 
who interact with our activities from getting hurt or suffering ill health. We want to 
create an environment where our people can thrive and where we can plan, manage, 
design and engineer our communities to thrive. 

We continued to expand activities to develop healthy and well-motivated employees 
who have a positive impact on the productivity and effectiveness of our business. 
Our goal remains to create a healthy and productive workplace that attracts, develops, 
engages and retains talented people. 

Danielle Cairney 
Wellbeing Manager 

Lorne Clarke 
Head of Health, Safety, 

Environment and Quality

Benefits for our people

2021 AT A GLANCE 

UK safety, health & wellbeing day included an all-UK 
stand-down. With a focus on leadership and culture, it 
included an event where Ruby Wax shared her personal 
experience with depression and mindfulness

Revamped our Construction Design Management 
(CDM) Steering Team including colleagues across our 
UK business

Upgraded to a real-time digital T480 site visit risk 
assessment system

Leadership engagement grew from 870 (2020) to 1,193 
(2021) team engagements

Delivered 293 face-to-face courses to 3,563 colleagues 
in addition to thousands of e-learning sessions

Delivered over 6,000 one-to-one display screen 
equipment (DSE) home workstation assessments for 
colleagues to work safely at home during the pandemic

Piloted our Behavioural Safety Leadership programme, 
training leaders on how their behaviours and leadership 
can influence safety outcomes 

Launched wellbeing check-in on the WSP Hub, enabling 
colleagues to check in daily to update how they feel and 
receive signposting to help if they want it 

Increased number of employees with access to our 
THRIVE wellbeing programme for at least 12 months, 
to 7,110 from 6,841 in 2020 due to the growth of the 
business and additional engagement 

Reduced difference between corporate average 
wellbeing and actual age. At the start of 2021 our 
corporate age was 40 and our wellbeing age was 44. 
During 2022 we reduced this gap by two years 

Outcomes

0 Reportable Accident Frequency Rate AFR – 
well below construction industry average 

0.1 Lost Time Injury Rate – also well below the 
construction industry average 

7.6 Safety Observation Reporting Rate, positively 
exceeding our target of 4.7

Reduced lost days due to sickness absence from 7,772 
to 4,957

At WSP we value and care for our people and their wellbeing. Our business is full of amazing people and 
has a positive and mature safety, health and wellbeing culture. We aim to ensure the way we work has a 
positive impact on our own safety and wellbeing – and that of others. Our THRIVE programme is designed 
to give our people the environment and the tools needed to make improvements when and where needed.

Safety, health & wellbeing
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AWARDS AND ACCREDITATIONS

 — Gold Medal Award (Order of Distinction) from the Royal Society for the 
Prevention of Accidents

Our 18th consecutive award, honouring organisations with high 
performing and well developed occupational health and safety 
management systems and culture, outstanding control of risk and very 
low levels of error, harm and loss.

FUTURE AMBITIONS

Develop stress awareness training for line managers, to help 
them identify risk factors and support and signpost people 
(including themselves) to further help 

Introduce a support programme featuring a physical medical 
and 12-week coaching programme for colleagues categorised 
as ‘high risk’ from the personal wellbeing assessment 

Launch our Brilliant Basics safety, health and wellbeing 
culture calendar and communication programme

Develop our Design for Life strategy to refresh our approach 
to safety, health and wellbeing by design

1 in 4 of us will experience 
a mental health problem 
of some kind each year in 
England (Samaritans)

Safety, health & wellbeing
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Towards the end of 2021 we embarked on a journey that will last into 2023, 
putting in place programmes that engage our people and support the growth 
strategy. We will help our leaders be great people managers, developing a culture 
where everyone can grow. We will ensure our onboarding and induction set 
people up for success with a seamless development journey. And we will partner 
with our different business areas to advise on the right technical learning and 
development for their needs. 

Jane Grant
Global Director

Inclusion and Diversity

Carys Evans 
Head of Internal Learning 

and Development 

Benefits for our people

Learning & development

2021 AT A GLANCE 

Launched four new coaching programmes to support staff through 
different situations: undertaking maternity or shared parental leave, 
returning to work after a career break, seeking internal promotion, 
transferring internationally within WSP

Partnered with global coaching provider LHH to diversify, 
standardise and better monitor our coaching offering across 
the business 

Embedded the Strengthscope assessment tool, instilling a common 
language to talk about diverse, resilient strengths across the 
organisation, enabling people to use their strengths to create 
better outcomes

Improved the diversity of our business mentors, taking on board 
feedback from high potential colleagues

Launched a reverse mentoring programme that gives senior 
leaders the chance to engage with and learn from junior colleagues 

Supported our Water, Energy and Industry business’ new personal 
development programme, Inspire

Learning and development is an important part of our people-orientated growth strategy, ensuring we 
provide opportunities for people to thrive. Our strategy aims for 75% of senior positions to be filled 
through internal promotion, so we need to support everyone at WSP and grow future leaders.

FUTURE AMBITIONS

75% of senior positions filled through 
internal promotion

Launch a further three new leadership 
coaching programmes: 

 — Engage, focusing on leading our people 

 — Explore, focusing on managing change 

 — Navigate, focusing on talent development 

Strengthen career pathways

Introduce new e-learning authoring software 
to enable our subject matter experts to easily 
collaborate on creating engaging learning, update it 
in real time and gain feedback from learners 

Support our Transport and Infrastructure 
business with the third cohort of their Future 
Technical Leaders programme, which will be 
multidisciplinary for the first time 

84% of global organisations 
say improving the employee 
experience and making 
work more ‘human’ is top 
of their people agenda 
(Strengthscope)

Learning & development
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Early careers

To ensure we are reaching a broad range of potential 
applicants, we cast the net far and wide - partnering with 
organisations supporting underrepresented groups and 
targeting all universities.

Our development programmes provide opportunities to 
build core business skills alongside technical expertise, 
supporting early career professionals (ECPs) to establish 
a strong foundation in the world of work. ECPs receive 
mentoring from experienced colleagues on their journey 
towards professional chartership. 

As Covid continued to challenge us in 2021, we embraced 
virtual environments to run assessments, inductions and 
learning opportunities, finding creative ways to make them 
engaging and effective.

Kerry Sneddon 
Early Careers 

Recruitment Manager 

Leanne Richards 
Early Careers 

Development Manager 

2021 AT A GLANCE 

Inducted over 320 new apprentices and graduates via interactive 
online events, each receiving a welcome box to foster a sense of 
belonging during the Covid restrictions

Continued membership of 5% Club – a movement of employers 
aspiring to achieve at least 5% of their workforce being in ‘earn 
& learn’ positions. In 2021, 8.2% of our UK workforce were in 
apprentice or graduate roles

30 graduate roles filled through our scholarship programme

Celebrated 176 graduates who completed their two-year 
development programme 

Hosted 87 placements and scholarship students, who were 
originally due to join during the pandemic

28 colleagues completed their apprenticeships

Participated in the land referencing apprenticeship which we 
helped to launch in response to industry demand; the first WSP 
recruits started in September 2022 

Continued to support the Association for BME Engineers (AFBE - 
UK) through online career activities and skills sessions

Our work in early careers – covering recruitment and structured development programmes for apprentices, 
scholars, undergraduates and graduates – is an investment in helping to build an inclusive, engaged business 
where people feel they belong and can grow. Our aim is to foster a more diverse built environment profession, 
and challenge our early careers professionals in fascinating and far-reaching ways which quickly broaden their 
professional horizons.

AWARDS AND ACCREDITATIONS

 — Best Use of Technology, 2021 Rad 
Awards

The Rad Awards champion the very best 
of recruitment communications. Our 
campaign, delivered by Havas for WSP, 
gamified the experience of learning about 
our company and what we do, challenging 
prospective recruits to design their own 
future city.

Of those working in the 
engineering sector in the 
UK in 2017, only 20.5% were 
women and only 8.1% of 
these were from BAME 
groups (Engineering UK)

Benefits for our people

Early careers
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Supporting young people from 
underrepresented groups into engineering

We continued our relationship with Royal Academy of 
Engineering’s award-winning Graduate Engineering 
Engagement Programme (GEEP) to increase the proportion of 
engineering graduates from diverse backgrounds moving into 
engineering employment. 

We supported GEEP’s partnership with The Windsor Fellowship, 
a charity delivering innovating personal development and 
leadership programmes to young people from under-represented 
groups to help successfully navigate key milestones in their 
learning journey. We attended two insight sessions and a 
workshop, with four WSP mentors supporting two networking 
events with students. 

FUTURE AMBITIONS

Aim for a third of our graduate intake to join WSP via scholarships. 
We have created partnerships with 20 universities throughout the UK, 
offering placements via our scholarship scheme

Introduce a second intake to our graduate development programme 
moving from one intake per year to two, providing graduate 
opportunities to join WSP in April and September from 2023 

Increase our industry placement numbers, implementing a programme 
to run alongside the initiatives to ensure we have a pipeline of 
future talent

Work towards becoming a Gold member of the 5% Club, increasing 
our commitment to early career professionals

I’ve really loved being part of GEEP this year 
and have kept in touch with some of the other 
participants, the atmosphere at the workshops 
was so positive and welcoming and I really 
enjoyed being part of it ... It was such a great 
opportunity to meet engineers in industry 
and was very insightful to get to talk to them 
about their progression, journey to chartership 
and what it is like to work in engineering. I 
mentioned GEEP in a couple of my interviews, it 
was a great experience to be able to draw from.

Being able to meet different people from the 
industry and talk to them first-hand really 
opened my eyes to the different engineering jobs 
there were ... I would definitely recommend it.

Students participating in the WSP workshop for 
the Royal Academy of Engineering’s Graduate 

Engineering Engagement Programme (GEEP), 2021

Early careers
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GOVERNANCE

IN THIS SECTION:

Sustainable supply chain

Ethical busines

Alignment with TCFD recommendations
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Sustainable supply chain

Over the last couple of years, we’ve transformed WSP’s 
UK procurement function – from focussing mainly on the 
transactional, contracting side of managing suppliers to 
looking deeply at how we can better serve the business and its 
overall purpose by integrating ESG. 

Procurement will play a big part in achieving WSP 
commitment to generate £120m of additional social value 
by 2024. Rather than ticking off quick wins, we’ve created 
a formal ESG procurement programme - this gives us the 
foundations to partner with stakeholders and embed ESG in 
procurement across WSP. 

Mayuri Vyas 
Programme Manager, 

Procurement 

Navid Amin  
Head of Procurement 

2021 AT A GLANCE

Published our Social Value Supply Chain Charter, 
recognising that a diverse supply base generates local 
social value, through employment, local economic spend, 
and opportunities for participation in business, including 
agreeing 30-day payment terms for SMEs supporting 
public sector contracts 

Updated our UK procurement policy to incorporate 
social value    

Updated procurement process to embed ESG 
considerations in the sourcing process 

Established a development programme to support 
small and diverse suppliers by sharing resources such 
as training material as well as identifying opportunities 
to mentor 

Partnered with advocacy organisations such as 
WEConnect International and Minority Supplier 
Development UK (MSDUK) to improve diversity in our 
supply chain  

Established ambitious sustainable supply chain goals 
to 2024 to drive ESG-led delivery in practice with our 
supply chain partners 

Governance

Only around 38% of businesses are 
engaging with suppliers on ethical 
strategies to prevent climate 
change (CDP)

In 2021, we launched a market-leading initiative to build sustainability into our corporate supply chain. This is now a key focus to help 
achieve our ambitious social value and climate goals, particularly addressing the Scope 3 emissions challenge.

Sustainable supply chain
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Carbon 
50% of suppliers will have set science-based carbon 
reduction targets by 2030 

30% reduction in WSP Scope 3 emissions from 
procured goods and services, by 2030 

Waste 
Eliminate single-use plastic within key areas of spend 

Green spend 
Increase third party spend on green products* to 30% 
by 2025 

Social value 
Run three sustainability best practice/knowledge 
sharing events with WSP suppliers by 2024 

Supplier diversity 
75% of tenders over £50k to include minimum of one 
diverse supplier by 2025 

50% of large suppliers to have a sustainability or social 
value policy by 2025  

Support a minimum of 20 diverse suppliers through 
mentoring and coaching by 2024 

FUTURE AMBITIONS

*Green products are products and consumables which have a 
lower environmental impact  – defined through certifications 
and eco labels such as Fair Trade, Forestry Stewardship Scheme 
(FSC) and Blue Angel. Their recycled content and end-of-life 
disposal options are also factors. 

Looking for opportunities 
We’ve taken a close look at our spend portfolio to embed ESG in the 
procurement process. What environmental opportunities or risks 
exist in services we procure for things such as site surveys? How 
can our external providers support us in terms of greener travel? 
How can we choose and work with suppliers who perform well 
on diversity? Ultimately, the support of WSP’s leaders in different 
business units will be key to accelerating ESG in our supply chain.  

Working with advocacy groups
It’s not something our procurement team can do alone. Externally, 
we have looked to advocacy groups as we seek out more diverse 
suppliers. Internally, communications campaigns have helped 
colleagues understand the procurement support available to them to 
deliver on our ESG ambitions. We’re now seeing teams considering 
these factors when they go to market to procure goods and services. 

Combining procurement and environment 
Our procurement and environmental management teams have 
worked together to standardise environmental impact questions 
to ask at the outset of tendering. It’s not a one size fits all approach 
– procuring laboratory services is very different from ordering 
paper – so people are encouraged to engage with our environmental 
manager to design the right approach for them.

Sustainable supply chain Ethical business Alignment with TCFD recommendations
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We know that without a robust ethics and compliance programme, we 
wouldn’t be able to give our teams the sense of purpose and psychological 
safety they need to work at their best. We wouldn’t be able to create social 
value to enhance the lives of communities in which we work, or help our 
clients cut carbon through our designs and advice. With it, we can lead the 
way in transforming our industry and ensuring we are a force for progress.

Patrick Wright  
Ethics and Compliance 

Officer (UK, and RoI)

Bérengère Parmly 
Regional Head of Ethics and 

Compliance 

Ethical business
At WSP, our reputation depends on our ability to value our people and be outstanding 
professionals, acting with honesty and transparency in our daily dealings with colleagues, clients 
and other business partners. We seek to foster an ethical culture where our shared values work 
together to achieve business goals while maintaining the highest standards of integrity.

Governance
Best-in-class ethics and compliance programme 
WSP’s ethics and compliance programme, which includes anti-corruption, 
fair competition and human rights, is managed by the Chief Ethics and 
Compliance Officer (CECO). She is supported by a network of regional 
officers who help cascade the activities of the programme, and adapt 
and tailor the training, controls, support and advice to the needs of each 
location. The programme reports directly to WSP’s Governance, Ethics 
and Compensation Committee at global level. WSP’s Global Board of 
Directors oversees ethics and compliance activities, including through 
quarterly progress reports. 

We also evaluate the programme through internal monitoring and audit, 
with ongoing assessment carried out through key metrics, including 
reporting mechanisms such as the Business Conduct Hotline. 

Human Rights 
In 2021, we published a Global Human Rights Statement, affirming our 
commitment to human rights standards and setting out the framework 
according to which we uphold this commitment. The policy is based on a 
six-step approach: 

1. We provide a professional and secure work environment. 

2. We promote equality and fair labour standards. 

3. We have zero tolerance for modern slavery. 

4. We respect the traditions, cultures and laws of the places where we 
work. 

5. We partner with like-minded third parties. 

6. We promote a speak-up culture. 

As a company with a global presence, we are aware that there is indirect 
risk concerning human rights issues through our supply chain. In 
respecting the traditions, cultures and laws of the countries in which we 
operate, the Third- Party Code also supports WSP’s global approach to 
human rights, stating that: 

We do not traffic persons or use any form of slave, forced, compulsory, 
bonded or prison labour; we adhere to all applicable juvenile labour laws; 
and we require our recruitment agencies to abide by these provisions. 

We do not arrange, facilitate or transport workers in any way that could 
be considered human trafficking or exploitation. 

We do not threaten workers with, or subject them to, harsh or inhumane 
treatment, including but not limited to verbal abuse, harassment, mental 
and/ or physical coercion, or sexual harassment. 

Our Code, Third Party Code and Global Human Rights Statement are 
supplemented by our UK policies: 

 — UK Slavery Prevention Policy 

 — UK Modern Slavery Statement 

 — UK Procurement and Supply Chain Policy

Code of conduct 
Our global Code of Conduct includes underlying documents such as 
an Anti-Corruption Policy, a Fair Competition Policy and a Global 
Human Rights Statement, known collectively as the Code. It applies to 
all operating entities as well as to our directors, officers, employees and 
contract workers. 

The Code is accessible to all employees through WSP’s intranet sites, with 
more information and training available, and to the public via our external 
website. 

Employees can also receive expert practical advice on ethics and 
compliance by contacting WSP’s regional or global ethics and compliance 
representatives. 

Aim for above 98% completion of Code of Conduct training by 2024.

Legal framework for anti-corruption 
WSP does not tolerate any form of corruption, whether direct or indirect. 
Our business is subject to strict anti- corruption laws and regulations, 
including the UK Bribery Act (UKBA), but our commitment extends 
beyond regulatory compliance. We strive to keep the topic front-of-mind 
for colleagues, notably through extensive e-learning onboarding and 
refresher training, live training sessions and regular communications, as 
well as tailored compliance tools. 

Sustainable supply chain Ethical business Alignment with TCFD recommendations
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Business Conduct Hotline 
Our Business Conduct Hotline provides a means for employees, business 
partners and suppliers, as well as the general public, to raise issues 
or concerns about our work anonymously with a third-party service 
provider (NAVEX Global). The Hotline is accessible through global and 
regional intranets, WSP’s external website, and regular communications 
campaigns. Investigations processes are governed centrally, to ensure 
consistency in the review and handling of cases reported. 

Risk assessment  
As well as the tools and processes described in this section, WSP 
assesses risk for ethics and compliance in several ways: 

 — Enterprise risk management 

 — Project Integrity Reviews (PIR), including an ethics and compliance 
analysis and approval done ahead of the decision to issue a proposal 
or a bid – with an assessment of any potential conflict of interests 

 — A global High-risk Countries and Sanctions Compliance Policy and 
associated list of high-risk countries, establishing requirements and 
governance to conduct business in these locations, supporting the 
PIR process 

 — Due diligence and monitoring procedures for business partners, as 
described in the Working with Third Parties Policy 

 — Issuing WSP’s business standards to third parties, notably through 
the Third Party Code of Conduct, in collaboration with the 
procurement and supply chain management teams 

Third Party Code of Conduct  
Our relationships with business partners are governed by our Working 
with Third Parties Policy. We expect our business partners to act 
lawfully and in accordance with the principles set out in WSP’s Third 
Party Code of Conduct (the Third Party Code). WSP’s Third Party Code 
contains guidance on five precepts of ethics and compliance: business 
integrity, human rights, health and safety, environmental protection, and 
keeping accurate records. 

ACCREDITATIONS

 — Compliance Leader Verification 2021-2022 from 
Ethisphere Institute

This recognises our best-in-class and continually 
improving ethics and compliance programme, 
exemplified in “exceptional tone from leadership, 
solid compliance controls, a strong ethics culture, 
and in other best practices, such as having an 
independent ethics and compliance function 
overseen by the board”.

49% of consumers have begun to buy 
from or increased their purchases of 
companies because they trust them 
(PWC)

Ethical business
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Alignment with TCFD 
recommendations 

Governance

As a publicly traded company and a leading provider of ESG services, including for Task 
Force on Climate-Related Financial Disclosures (TCFD), we understand the value of 
producing disclosures in alignment with the TCFD framework. Our interactions with 
investors and clients show that TCFD alignment not only produces effective climate 
disclosure, but more importantly promotes deeper attention to and integration of climate-
related risks and opportunities. 

TCFD Reporting
WSP has publicly supported the recommendations of the TCFD since 2018 and has 
invested in aligning with the recommendations. In our 2020 Global ESG Report, we 
reported progress for the first time, and in March 2022 we released our first standalone 
TCFD Report. 

We plan to continuously enhance our alignment with the TCFD recommendations, and 
to integrate climate considerations into our governance, strategy and risk management 
processes, while tracking progress towards relevant climate-related metrics and targets.  

Going beyond TCFD
At WSP, our climate actions go beyond simply aligning with the TCFD. We have set 
science-based GHG emissions reduction goals, as well as a target for clean revenues. Our 
commitment to TCFD reporting is just one component of our overarching strategy to align 
with the transition to a climate resilient and low-carbon economy. 

Global climate scenario analysis
In 2021, we undertook a global qualitative climate scenario analysis to identify our top 
climate-related risks and opportunities, which is described in our standalone TCFD Report. 
These identified risks were further classified as acute and chronic physical climate risks, as 
well as risks and opportunities associated with a transition to a low-carbon economy. 

The results of the qualitative climate scenario analysis supported the integration of our 
ESG risks into our enterprise risk management program. Overall, our qualitative analysis 
indicated that we have a significant opportunity from the transition to a low-carbon and 
climate-resilient economy. 

Alignment with TCFD recommendations
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GRI content index
This report has been prepared in accordance with the “GRI Standards: Core Option”, using the GRI Standards listed below. 
This index allows GRI report users to quickly find the disclosure information they are seeking.

General standard disclosures 

DISCLOSURE SECTION

102-1 Name of the organisation Cover

102-2 Activities, brands, products and services Our purpose; Our UK business units & the UN SDGs

102-3 Location of headquarters About WSP

102-4 Location of operations About WSP

102-6 Markets served Our UK business units & the UN SDGs

102-7 Scale of the organisation Our purpose

102-8 Information on employees and other workers Our people

102-9 Supply chain Sustainable supply chain

102-12 External Initiatives Leadership roles, industry bodies & pledges

102-13 Membership of associations Leadership roles, industry bodies & pledges

Strategy

102-14 Statement from senior decision-maker Foreword

GRI content index

DISCLOSURE SECTION

Ethics & Integrity

102-16 Values, principles, standards and norms of 
behaviour Our purpose; Our Future Ready® mindset

102-17 Mechanisms for advice or concerns about ethics Ethical business

Governance

102-18 Governance structure Foreword

Reporting Practices

102-50 Reporting period Contents

102-51 Date of most recent report Contents

102-52 Reporting cycle Contents

102-53 Contact point for questions regarding the 
report Back page

102-54 Claims of reporting in accordance with the GRI 
standards GRI content index
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GRI content index
Specific standard disclosures 

GRI content index

MATERIAL TOPIC GRI STANDARD DISCLOSURE SECTION

Economic

Procurement practices GRI 204: Procurement practices 2016 204-103 Management approach Sustainable supply chain

Ethical business practice GRI 103:
Management approach 2016 205-103 Management approach Ethical business

GRI 205: Anti-corruption 2016 205 - 2 Communication and training about anti-corruption policies & procedures Ethical business

Environmental

Materials GRI 301: Materials 2016 301-1 Materials used by weight or volume Tackling waste & single use plastics

Energy GRI 302: Energy 2016 302-1 Energy consumption within the organisation Carbon neutral by 2025

GHG emissions GRI 103: Management approach 2016 305-103 Management approach Carbon neutral by 2025

GRI 305: 
Emissions 2016 305-1 Direct (Scope 1) GHG emissions Carbon neutral by 2025

305-2 Carbon neutral by 2025

305-3 Carbon neutral by 2025

305-5 Carbon neutral by 2025

Waste GRI 306: Waste 2020 306-3 Waste generated Tackling waste & single use plastics; 
Carbon neutral by 2025

306-4 Waste diverted from disposal Tackling waste & single use plastics

Environmental compliance GRI 103: Management approach 2016 307-103 Management approach Climate action to transform our UK 
business

GRI 307: Environmental compliance 307-1 Non-compliance with environmental laws and regulations Tackling waste & single use plastics
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GRI content index

GRI content index

MATERIAL TOPIC GRI STANDARD DISCLOSURE SECTION

Social

Employment practice GRI 401: Employment 2016 401-2 Benefits provided to full-time employees that are not provided to temporary or part-time 
employees Our people

Occupational health & 
safety GRI 103: Management approach 2016 403-103 Management Approach Safety, health & wellbeing

GRI 403: Occupational health & safety 2018 403-2 Hazard Identification, risk assessment and incident investigation Safety, health & wellbeing

403-3 Occupational health services Safety, health & wellbeing

403-4 Worker participation, consultation, and communication Safety, health & wellbeing

403-6 Promotion of worker health Safety, health & wellbeing

Employee training & 
education GRI 404: Training & education 2016 404-2 Programmes for upgrading employee skills and transition assistance programmes Learning & development

Diversity & equal 
opportunity GRI 103: Management approach 2016 405-103 Management approach Inclusion & diversity

GRI 405: Diversity & equal opportunity 2016 405-1 Diversity of governance bodies and employees Inclusion & diversity

Local community impacts GRI 413: Local communities 2016 413-1
Operations with local community engagement, impact assessments
and development programmes 

Social value measurement; 
Volunteering; Humanitarian aid; 
WSP Foundation; STEM inspiration & 
engagement
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We develop creative, comprehensive, and sustainable solutions for a future where 
society can thrive. Equipped with an intimate understanding of local intricacies, 
world-class talent, and proactive leadership, we advise, plan, and design long lasting 
and impactful solutions to uniquely complex problems.

wsp.com/UKESG

We welcome and encourage your feedback on our latest 
UK ESG Report.
WSP’s prior UK ESG Report was published in August 2021.

wsp.com

WSP House
70 Chancery Lane, London, WC2A 1AF
Tel: +44 20 7314 5000
Fax: +44 20 7314 5111

Contact
Rachel Skinner
UK Director of Government Relations and Corporate Responsibility
rachel.skinner@wsp.com

The Norfolk hawker (Anaciaeschna isoceles)
pictured on the cover page, is a nationally rare 
dragonfly. It is classified as endangered and is 
fully protected by law

Emily Binning
Director, Corporate ESG 
emily.binning@wsp.com

https://twitter.com/wsp_uk?lang=en
https://www.facebook.com/WSPUK/
https://www.linkedin.com/company/wsp-in-the-uk/mycompany/
https://www.youtube.com/channel/UC4VPWDFS7hCame7zUoFvuSQ
mailto:rachel.skinner%40wsp.com%20?subject=
mailto:emily.binning@wsp.com
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