
WSP’s PinPoint ConnectALL 
WSP’s digital engagement platform, PinPoint ConnectALL, 
brings projects to life for communities. Available online 
and through an app for smartphones and tablets, PinPoint 
ConnectALL offers inclusive engagement opportunities with 
communities. It provides invaluable insights to help clients 
make better-informed decisions.   

PinPoint ConnectALL offers a suite of interactive digital tools 
allowing you to inform, engage and consult more successfully 
with communities and stakeholders. The ‘mix and match’ 
approach allows you to select the right tools depending on 
the type of engagement and its stage of development.

PinPoint ConnectALL has been developed to enhance a 
project’s ability to establish a genuine dialogue with all parts 
of the community and maximise opportunities for them to 
feel they can shape their future.
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PinPoint
The data collected through PinPoint ConnectALL is housed in 
WSP’s specialist data management platform, PinPoint, which 
conforms to GDPR and the ISO 27001 information security 
standard.

PinPoint is WSP’s own software system, designed to collect 
and analyse client, project and user data. It can display this 
information in a number of different ways, helping a client 
to understand their data and to use it to make informed 
decisions throughout the life of a project.

As part of our integrated PinPoint offering, ConnectALL can 
be used in partnership with the following PinPoint portals: 

Digital Mailroom
If you need to contact your stakeholders by letter, PinPoint 
can generate bulk documents and securely transfer them to 
our approved printing partner. Responses can be gathered 
through an online portal that links directly to PinPoint, 
or through a postal returns service, where the returned 
documents are scanned into the system.

Communications Module
You can keep track of all your communications with 
stakeholders through this tool, which acts as a central 
repository for tracking phone calls, emails, face-to-face 
meetings and letters. It helps you to understand where you 
are with your programme of communications and provides 
reports so that patterns can be identified.

“We know that providing information in an 
interesting and easily accessible format, 
that people can access when it suits them, is 
key to successful communications. PinPoint 
ConnectALL is helping us to get more people 
to understand and get involved in the 
infrastructure projects in their communities, 
including those who otherwise would not have 
the time to have their say.”   
Olivia White, Technical Lead, Engagement 
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The team behind PinPoint ConnectALL 
WSP’s Engagement experts have a wealth of experience in 
developing tailored strategies to engage and communicate 
with communities and customers, across a range of 
infrastructure and development projects.   

The Engagement team sits within WSP’s wider Land Services 
expertise, which provides land and consents services for 
some of the most complex projects in the UK, including HS2, 
Thames Tideway Tunnel and the A303.
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